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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awuTe npas notpebutenen”

7 despans 1992 roma N 2300-1

POCCUUCKASA ®EQEPALIUA
3AKOH
O 3ALUMTE NPAB NOTPEBUTEJEN

CrrcoK N3MEHSIOUINX JOKYMEHTOB
(B pen. denepanpubix 3akoHoB oT 09.01.1996 N 2-03,
o1 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-D3,
ot 02.11.2004 N 127-®3, ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-D3,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
o1 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-D3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N 185-®3, ot 21.12.2013 N 363-D3,
o1 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-D3,
ot 01.05.2017 N 88-@3, ot 18.04.2018 N 81-®3, ot 04.06.2018 N 133-D3,
ot 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, ot 18.07.2019 N 191-D3,
o1 02.12.2019 N 425-®3 (pen. 22.12.2020), ot 24.04.2020 N 144-D3,
ot 31.07.2020 N 290-®3, ot 08.12.2020 N 429-®3, ot 11.06.2021 N 170-®3,
ot 01.05.2022 N 135-®3, ot 14.07.2022 N 266-D3, ot 05.12.2022 N 478-D3,
ot 04.08.2023 N 474-@3, ot 08.08.2024 N 232-D3)

Hacrosimuit  3akoH peryiupyeT OTHOUICHHs, BO3HMKAIOIIME MEXAYy HOTPEOUTENsIMU U
U3TOTOBUTEISIMU,  MCIIOJHUTEISIMM, HMMIIOpTEpaMH, MpOAABLAMH, BIAJAEIbIlAMU  arperaropoB
uHbopManuu o ToBapax (yciayrax) MpH MpoAa)ke TOBApOB (BBIMOJHEHHM pPaldOT, OKAa3aHUHU YCIYT),
YCTaHABIIMBAET MpaBa MOTPEOUTENCH Ha MPUOOPETeHHE TOBApOB (paboT, yCIIyT) HAIJIEXKAIIIETO KaueCTBa
1 0€30IMacHBIX ISl JKU3HH, 3[0POBbS, HMYIIECTBA TMOTPEOUTENECH M OKpYXKAIOUIeH Cpebl, TOTydYeHNE
nHpopmanuu o ToBapax (paborax, yciayrax) U 00 UX HM3TOTOBUTENSX (HMCIIOJHUTENSIX, NMPOJABLax), O
BIIAJIENIbI[aX arperaropoB wHGoOpMamuu O ToBapax (yclyrax), MPOCBEIICHHE, TOCYIapCTBEHHYIO U
OOIIECTBEHHYIO 3aIIUTY UX HHTEPECOB, a TAK)KE ONPEICISIET MEXaHU3M pealTi3alliy dTHX TPaB.

(B pen. @enepanbHbIX 3aK0HOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-®3, ot 29.07.2018 N
250-D3)

OcHOBHBIC IMOHATHS, UCTIOJIb3YCMBIC B HACTOALIIEM 3akoHe:

noTpeOUTeNns - TpPaXIaHWH, HMEIONMA HaMepeHHWe 3aKa3aTh WM TpHoOpecTH JH0o
3aKa3bIBAIOIINM, MPUOOPETAIOIINNA HIIM UCTIONB3YIOMUN TOBaphl (PabOoThI, yCIYTH) UCKIIOYUTENBHO AJIs
JUYHBIX, CEMEHHBIX, JOMAllHUX M MHBIX HYXJ, HE CBA3aHHBIX C  OCYIIECTBICHHUEM
IIpEeANPUHUMATEIBCKOMN 1E€ATENBHOCTH;
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-D3)

W3TOTOBUTENb - OpraHM3alisl HE3aBHCHUMO OT €€ OpraHM3allMOHHO-TIPaBOBOM (OpMBbI, a Takxke
WHIUBUAYATbHBIN MpeIIpUHUMATENb, TPOU3BOISIINE TOBAPHI IJIS pealn3alui MOTPeOUuTENsIM;
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awuTe npas notpebutenen”

(B pen. ®enepanpHoro 3akona ot 17.12.1999 N 212-D3)

UCTIOJTHUTEIIb - OpraHu3alus HE3aBUCUMO OT €€ OpPraHU3alMOHHO-TIPABOBOW (OPMBI, a TaKKe
WHAWBUIYAIbHBIM  TpPEANPUHUMATENb, BBINOJHAIONIME pabOThl WM  OKa3bIBAIOIIME  YCIYTH
MOTPEOUTEISIM IO BO3ME3THOMY JIOTOBOPY;

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-d3)

IpO/aBel] - OpPraHM3alMs HE3aBUCUMO OT €€ OpraHU3alMOHHO-TIPABOBOW (OPMBI, a TaKxKe
WHAWBUIYAIbHBIM  NpEANpPUHAMATENb, PEAIM3YIONIMEe TOBAphl IMOTPEOUTENISIM IO  JIOTOBOPY
KYIUTU-TIPOJaXKH,

(B pen. denepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

ab3ar yrparun cuiy. - @egepanpueiii 3akoH ot 21.12.2004 N 171-D3;

HEJOCTaTOK ToBapa (paboThl, YCIYrH) - HECOOTBETCTBHME TOBapa (paboThl, YCIyTd) WIU
00s13aTeNIbHBIM TPEOOBAHUSM, MPEIYCMOTPCHHBIM 3aKOHOM JIMOO B YCTAHOBJICHHOM UM TOPSJIKE, WM
YCIOBHUSM JIOTOBOpa (MPH WX OTCYTCTBHHM WM HENOJHOTE YCJIOBUH OOBIYHO TPEAbSBISEMBIM
TpeOOBaHUSAM), WU LIETISIM, JIJIs1 KOTOPBIX TOBap (padora, yciayra) Takoro poja OObIYHO MCHONB3YETCH,
WIH TETSIM, O KOTOPBIX MPOAaBell (MCIOJTHUTENb) ObUT TIOCTAaBIIEH B M3BECTHOCTh MOTPEOHUTETIEM TPHU
3aKJIFOYEHUH JI0rOBOPa, WM 00pa3iy U (W) ONKUCAHUIO IIPU IPOJake ToBapa 1o oopasiy u (Win) 1o
OITMCAHUIO;

(B pen. deaepanbHbIx 3aKk0HOB OT 17.12.1999 N 212-D3, ot 25.10.2007 N 234-D3)

CYLIECTBEHHBIH HEIOCTaTOK ToBapa (paboOThl, YyCIyru) - HEYCTPaHUMbIH HEIOCTATOK WU
HEJ0CTaTOK, KOTOPbI HE MOXET ObITh YCTpaHEH 0€3 HecOpa3MEpHBIX PACXOJ0B WM 3aTpaT BPEMEHH,
WIM BBISBISETCS HEOJAHOKPATHO, WJIM TMpPOSIBISIETCS BHOBb IIOCIE €ro0 YCTPAaHEHWs, WM Jpyrue
110/100HBIE HEJIOCTATKU;

(B pen. DenepanbHbIX 3aK0HOB 0T 17.12.1999 N 212-D3, ot 21.12.2004 N 171-D3)

6e30macHOCTh ToBapa (paboThl, yciayru) - 0e3omacHocTh ToBapa (paboThl, YCIyTH) JUIsl >KU3HH,
3I0POBBS, HMMYIIECTBA TOTPEOUTENS] W OKpY)KAloUIed cpeabl TpHU OOBIYHBIX YCIOBHAX €ro
WCTIOJIb30BAHUS, XPaHEHHs, TPAHCIIOPTUPOBKH W YTHIIM3AIlMH, a Takke Oe30IMacHOCTh Tpolecca
BBITIOJTHEHUS pa0OThI (OKa3aHUs yCIyTH);

YIOJIHOMOYEHHAsi  M3rOTOBUTENEM  (IIPOAABIIOM)  OpraHu3alus WM YHOJHOMOYEHHBIH
U3roToBUTENEM (TPOJABLOM) HHIMBUAYAIBHBIA MpeaNpUHUMATENb (Jajgee - YIOJIHOMOYEHHas
OpraHM3alysl WIM YIOJHOMOYEHHBIH WHIMBHUIYAIbHBIM MpPEANPUHUMATENb) - OpraHu3alus,
OCYLIECTBJISIOIIAsA ONPENEICHHYI JEATeIbHOCTh, WM OpraHu3alus, CO3JaHHas Ha TEPPUTOPUHU
Poccuiickoit ®@enepanuu u3roroBureneM (IpoAaBIOM), B TOM YHCI€ MHOCTPAHHBIM H3TOTOBUTEIEM
(MHOCTpaHHBIM TPOJIABIIOM), BBIMOJHSIOUINE ONpPEETICHHbIE (YHKIMM Ha OCHOBAaHUHU JIOrOBOpa C
M3rOTOBUTENEM (MIPOJABLIOM) M YIOJIHOMOYEHHbIE UM Ha MPUHATUE U YAOBJIETBOpPEHHE TpeOOBaHMIA
norpedbuTeneii B OTHOIIEHWM TOBapa HEHaJJIeXalllero KadecTBa, JHOO HMHIAWBHIYalbHBIN
NpeANpPUHUMATEINb, 3aPETUCTPUPOBAHHBIM Ha TeppuTopun Poccuiickoit denepanvy, BBITOIHAIOMUN
orpeJieieHHble (YHKLIMHM Ha OCHOBAHUHU JIOTOBOPA C M3TOTOBUTENEM (TMPOJABIOM), B TOM YHCIE C
MHOCTPAaHHBIM M3TOTOBUTENIEM (MHOCTPAHHBIM IPOAABIIOM), U YIOJHOMOYEHHBI MM Ha MPUHATHE U
yIIOBJIETBOPEHUE TPeOOBaHMI MOTpeOuTENEH B OTHOIIEHNH TOBapa HEHA/IJIe)KAIEero KauecTBa;

(a63amr BBenen denepanbHbiM 3aKk0oHOM 0T 21.12.2004 N 171-D3)

UMIIOPTEp - OpraHu3alus HE3aBUCUMO OT  OPTraHM3allMOHHO-TIPAaBOBOM  (OPMBI  WIIH
WHJIMBUIYAIBHBIM TPEANPUHUMATENb, OCYIIECTBISIONIME WMIIOPT TOBapa IJisi €ro TOCIeTYyOIIeH
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awuTe npas notpebutenen”

peanusauuu Ha TeppuTopun Poccuiickon ®@enepanuu;
(a63am BBeneH denepanbHbiM 3aKk0oHOM 0T 21.12.2004 N 171-D3)

BIIaJIeNIel] arperaropa uHGoOpMaluu o ToBapax (yciyrax) (mamsee - Biajgesiel] arperaropa) -
OpraHm3alys HE3aBHUCHMO OT OPTaHU3AIMOHHO-TIPABOBOW  (OpMBI MO0  HWHIWBUIYAITbHBINA
peANpPUHUMATEIb, KOTOPBIE SABJISIIOTCS BJIaJA€NbLIAMH MIPOTPAMMBbI JUIsl SJIEKTPOHHBIX BBIUYMCIUTEIBHBIX
MalluH u (um) BJIaJIENIbLIAMU caira u (um) CTPAHULBI caunra B
MH(POPMAIMOHHO-TEICKOMMYHUKAIMOHHON ceTH "MHTepHeT" M KOTOphIEe MPEJOCTABIISAIOT MOTPEOUTEIIO
B OTHOIIEHHUU OIPENEICHHOIO ToBapa (YCIyru) BO3MOXKHOCTb OJHOBPEMEHHO O3HAKOMUTBCS C
MIpeIJIOKEHUEM TPOJIaBlia (MCIIONHUTENS) O 3aKII0YEHUH JOrOoBOpa KYIUIH-IPOAaXKu ToBapa (A0roBopa
BO3ME3/IHOTO OKAa3aHHUs YCIYT), 3aKIIOYUTh C MPOAABIOM (HMCHOJHUTEIEM) JOTOBOP KYIUIM-TIPOJAXKH
(IOrOBOp BO3ME3JHOTO OKAa3aHHUs YCIYT), a TaKKe MPOU3BECTH MPEIBAPUTEIBHYIO OIJIaTy YKa3aHHOTO
ToBapa (yciIyru) myTeM HaJM4YHBIX PacueToB JIMOO MepeBo/ia JEHEKHBIX CPEICTB BIAJIEIbIly arperaropa
B paMKax NpUMEHSeMBbIX (popM Oe3HAIMYHBIX PAcCUETOB B COOTBETCTBUHM C MyHKTOM 3 ctaThu 16.1
Hacrosiero 3akona u ®enepanbabiM 3akoHOM 0T 27 uioHa 2011 roga N 161-®3 "O nanuoHanbHOM
IJ1aTeXXHOU cucteme'.

(ab63ar; BBenen dexnepanbHbiM 3akoHOM OT 29.07.2018 N 250-03; B pen. deaepanbHOro 3aKOoHa OT
31.07.2020 N 290-D3)

Mnasa |. OBLLUUE MNMOJIOXEHUA

Cratba 1. lpaBoBoe perynuMpoBaHue OTHOWEHMM B oOnacTu 3awuTbl npas
notpebuTtenen

1. OTtHomeHus B 00jacTu 3alMTHI MpaB NOTpeOUTENe perynupyrorcs I'pakIaHCKUM KOJIEKCOM
Poccuiickoit denepanuu, HACTOSIMUM 3aKOHOM, APYTUMH (heepaabHbIMU 3aKOHAMHU (Jajiee - 3aKOHbI) U
MPUHUMAEMbIMH B COOTBETCTBUU C HUMH HWHBIMM HOPMAaTHUBHBIMHM IPAaBOBBIMH akTamMu Poccuiickoit
denepanu.

(m. 1 B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-D3)

2. IlpaButenbctBo Poccuiickoit denepanuu He BIpaBe MopydaTh (eaepaabHbIM OpraHam
UCTIOJHUTEJIbHOM BJIACTH MPUHUMATh aKThl, COJIEpIKaIle HOPMBI O 3allUTe MpaB MOTpeOuTeNeH.

[TpaButensctBO Poccuiickoit denepanuu BrnpaBe H31aBaTh s MOTpeOMTENsT M MPOAABLA
(M3rOTOBUTENSA,  WCIOJHUTENS,  YINOJIHOMOYEHHOW  OpraHu3allud  WIM  YHOJHOMOYEHHOI'O
WHAMBUYaJIbHOTO TNpEeANpUHUMATENS, UMIIOpTEpa, BIIAJEbIa arperaropa) MpaBuia, o0s3aTelbHbIC
IpU 3aKJIIOYEHUH W HUCIOJHEHUH ITyOJMYHBIX JOTOBOPOB (JOTOBOPOB PO3HUYHOW KYIUIM-TIPOAAXKH,
SHEProcHa0KeHus, TOTOBOPOB O BBIIOJHEHUH PabOT U 00 OKa3aHUM yCIIYT).

(ab3an BBenpen denepanpHbiM 3akoHOM OT 21.12.2004 N 171-®3; B pen. denepanbHOro 3akoHa oOT
24.04.2020 N 144-03)

Ao63ar1 yrpatun cuiy ¢ 1 aBrycra 2011 rona. - ®enepanbasiii 3akoH ot 18.07.2011 N 242-D3.

CraTtbsa 2. MexxayHapoaHble goroBopbl Poccunckon ®epepaumm

1. Ecnun mexayHaponHbsM noroBopoM Poccuiickoit denepanuy yCTaHOBIEHBI MHBIE MIpaBHIIa O
3alIUTe MpaB MOTpeduTeneil, 4eM Te, KOTOpbIe MPEeIyCMOTPEHBl HACTOALUINM 3aKOHOM, NMPUMEHSIOTCS

IIpaBWJIa MEXyHapOIHOI'O 10I0BODPA.

2. PemieHuss MEXroCylapCTBEHHBIX  OpraHOB, TPUHATBIE HAa OCHOBAaHMU  IIOJIOXKECHUH
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awuTe npas notpebutenen”

MEXIYHApOAHBIX JA0roBopoB Pocculiicko @Penepanyu B HMX HCTOJKOBAaHHWH, IIPOTHBOpEYAILEM
Koncrurynun Poccuiickonn denepanuu, He nojuiexkar ucrnonHeHuro B Poccuniickoit ®enepanuu. Takoe
MIPOTHBOPEYNE MOXKET OBITh YCTAHOBIJICHO B MOPSIKE, ONPEACICHHOM (eepaaIbHbIM KOHCTUTYITUOHHBIM
3aKOHOM.

(n. 2 BBenen @enepanbapiM 3akoHOM OT 08.12.2020 N 429-D3)

Cratba 3. lMpaBo noTpebutenerm Ha npocBelleHMe B o6GnacTM 3awuTbl NpaB
noTtped6urtenen

1. TlpaBo motrpebuTeneid Ha TMpOCBEIICHHE B 0OJACTH 3aIlMTBl TMpaB MOTpeOUTENCH
oOecreynBaeTcsi TOCPEICTBOM  BKIIIOYCHHS COOTBETCTBYIOIIMX TpeOOBaHWiT B  (QelepaibHbIC
TOCYJAapCTBCHHBIC 00pa30oBaTeNbHBIC CTAaHIAPTBI M O0pa3oBaTeIbHBIE NPOTPAMMBI, a TaKKe
MOCPEIICTBOM OPraHU3allMU CHCTEMbl MH(POpPMALUU TOTpeOUTeNIe 00 MX MpaBax U O HEOOXOJMMBIX
JCUCTBUSX IO 3alUTE ITUX IPAB.

(B pen. ®enepanbuoro 3akona ot 02.07.2013 N 185-D3)

2. B memsax peanmsanmuu mpaBa MOTpeOWTENCH Ha MPOCBEHNICHHE B OOJACTH 3allUTHl IpaB
noTpeduTeneil opraH rocy1apcTBEHHOTO HaJ30pa OCYIIECTBISET (POPMUPOBAHKE U BEEHUE OTKPHITOTO
U OOILIEAOCTYIMHOTO TOCYAapCTBEHHOrO0 HMH(OPMAIIMOHHOTO pecypca B O0JacTH 3allMTHl IIPaB
norpeduTeneii, kadectBa W 0OE30MACHOCTH TOBapoB (paboT, yciayr) B MOpSAKE, YCTAaHOBIEHHOM
[IpaButenscTBoM Poccuiickoit @enepanuu.

(. 2 BBenen @enepanbHbiM 3akoHOM 0T 11.06.2021 N 170-D3)

Cratbs 4. KauecTBO TOBapa (paboThl, ycnyru)

1. Ipoxasen (MCHOTHUTENB) 00513aH MepeaaTh MOTPEOUTENIO TOBap (BBHIIOIHUTE paboTy, OKa3aTh
yCIIYTY), Ka4eCTBO KOTOPOTO COOTBETCTBYET JOTOBOPY.

2. Ilpu oTCyTCTBUM B JIOTOBOpE YCIOBHH O KauyecTBe ToBapa (paboThl, yCIyrH) IMpOAaBeLl
(ucrionHUTENb) 00s3aH TepenaTb IMOTPeOUTEN0 TOBap (BBIIOJHUTH paboTy, OKa3aTh YCIyry),
COOTBETCTBYIOLIUI OOBIYHO MPEIbSBIAEMbIM TPEOOBAHUSAM W MPUTOTHBIA I LENed, Ui KOTOPBIX
ToBap (paboTa, yciyra) Takoro posia OObIYHO MCIIOJIB3YETCH.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

3. Ecnu mpojnaBert (MCIIOHUTEINB) MPU 3aKIFOYCHUH JIOTOBOPA OBUT IOCTABJIICH MOTPEOUTEIEM B
M3BECTHOCTh O KOHKPETHBIX IIENSAX MPUOOpETeHHsI TOBapa (BBIMOTHEHHS paOOThI, OKa3aHUS YCIYTH),
npojasel] (UCTIOTHUTENb) 00s3aH TepeaTh MOTPEOUTENIO TOBap (BBIOJIHUTE paboTy, OKa3aTh yCIYyTy),
MIPUTO/IHBIN JIJIS1 KCTIONB30BAHMS B COOTBETCTBUU C DTUMU IEIISIMH.

4. Tlpu npoaaxke ToBapa 1o o0pasily u (WJIn) ONMHUCaHUIO MpoaBel] 00s3aH nepeaaTh NoTpPeOUTENto
TOBap, KOTOPBI COOTBETCTBYET 00pa3ily U (MJIM) OMHUCAHUIO.

4.1. Tlpu mnpojaxe OTAENbHBIX BHUJOB TEXHUYECKH CIIOKHBIX TOBapOB C MpeABapUTEIHHO
YCTaHOBJIEHHBIMUA TpOrpaMMaMH JUISl 3JEKTPOHHBIX BBIUYMCIUTEIBHBIX MAalIMH IOTPEOUTEIIO
o0ecrieunBaeTcss BO3MOXHOCTh HCIOJB30BaTh OTIENbHBIE BHUABI TEXHUYECKH CIIOKHBIX TOBapoOB C
IIPEABAPUTEIIBHO YCTAHOBJICHHBIMM IIPOrpaMMaMU Ul JIEKTPOHHBIX BBIYHCIUTEIBHBIX MAIlUH,
CTpPaHAMH IPOUCXOXKACHUSA KOTOPBIX sABIAOTCA Pocculiickas ®enepauus Wiu Opyrue rocyaaperaa -
wieHsl EBpa3niicKOro 3KOHOMHYECKOro cor03a. llepeueHb OTAENIBHBIX BUAOB YKA3aHHBIX TEXHUYECKHU
CIIOKHBIX TOBAapOB, IOPSAOK COCTABICHUS U BEACHMUS I[IEPEYHs MporpaMM Uil 3JIEKTPOHHBIX
BBIYMCIIMTEIIBHBIX MAIMH, CTPAaHAMU IIPOUCXO0KICHUS KOTOPBIX SABIIAIOTCS Poccuiickas denepanus uinu
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awuTe npas notpebutenen”

JIpyTHe TOCyAapcTBa - WICHBI EBpPa3sWiiCKOr0 SKOHOMHYECKOTO COK03a U KOTOPHIE JOJKHBI OBIThH
MpEABAPUTEIIBHO YCTAHOBJIEHBI, U MOPSIOK UX MPEIBAPUTEIHHON yCTAaHOBKHU, BKJtOUas TpeOOBaHUSA K
GbyHKIIMOHUPOBaHMIO, onpenesroTcs [IpaBurensctBoM Poccuiickoit eaeparuu.

[IpeaBapuTeIbHO YCTAHOBJIEHHBIE MPOrPAMMBI ISl 3JEKTPOHHBIX BBIUMCIUTEIBHBIX MAIIUH,
UCTOJb3yeMbIe MOTpPeOUTENEM Ha OTACIBHBIX BHIAX TEXHUYECKH CIOXKHBIX TOBApOB IS JOCTyMHa K
uHpopMaMKM Ha caiTax B HMH(POPMALMOHHO-TEIEKOMMYHUKAIIMOHHONH cetn "MHTepHeT", HOJKHBI
o0ecnieunBaTh BO3MOXXHOCTh HCIIOJNB30BaHUS 03 JOMOJHUTENbHBIX HACTpoeK (MO YMOIYaHUIO)
MOUCKOBOM CHCTEMBI, CTPAaHOM MPOUCXOXKIACHUS KOTOpOH siBisieTcsi Poccuiickas denepanus wim Jpyrue
rocygapcrBa - uieHbl EBpa3suicKOro 3KOHOMHMYECKOTO COK3a, B IMOPSAKE, YCTAHOBIEHHOM
[IpaButensctBoM Poccuiickoit @enepanuu. TpeboBanus K yka3aHHONW MOMCKOBOW CHUCTEME M MOPSIOK
ee onpenenenus ycranasnubatorces [IpasurensctBom Poccuiickoit denepanun.

[TpenBapuTEeIbHO YCTAaHOBJICHHBIC MPOTPAMMBI IS SJEKTPOHHBIX BBIYUCIHTEIBHBIX MAIIUH,
HCIIOJIb3YEMbIC TTOTPEOUTENIEM Ha OTACIBHBIX BHIAX TEXHUYECKH CIIOKHBIX TOBAPOB, TOJKHBI B TOM
9HCIIe BKIIIOYATh IPOrPaMMy JIJISl JJICKTPOHHBIX BBIYUCIUTEIBHBIX MAIINH, KOTOpas MpeIHa3HAYCHA JIs
MOWCKA, TMPOCMOTPAa W TMPUOOPETCHHS] MPOrpaMM IS JJICKTPOHHBIX BBIYUCIUTEIBHBIX MAaIIHH,
MIPUMEHSIEMbIX MOTPEOUTENSIMU C UCIOJIb30BAaHUEM TEXHUYECKH CIIOKHBIX TOBApOB (lajee - €IUHBIH
MarasuH TMPWIOKEHU), W (QYHKIMOHUPOBAHUE KOTOPOH OCYIIECTBIAETCS C Y4YETOM OCHOBHBIX
MIPUHIIMIIOB, YTBEPXAAaeMbIX (eneparbHbIM OPraHOM HCIOTHUTEIbHOW BIACTH, OCYIIECTBIISIFOIINM
GyHKIMU 1O BBIPAOOTKE M pealn3alid TOCYyJapCTBEHHOW MOJUTHKH M HOPMAaTHUBHO-TIPABOBOMY
perynupoBanuio B chepe MHPOPMAIMOHHBIX TexHoJoruil. denepanbHblii OpraH UCHOIHUTEIHHOM
BJIACTH, OCYIIECTBIISIOIIMA (DYHKIIMHA IO BHIPAOOTKE M peaM3allid TOCYAAPCTBEHHOW IOJIWTHKH H
HOPMAaTHUBHO-TIPAaBOBOMY PETYJIUPOBAHUIO B chepe MHPOPMAITMOHHBIX TEXHOJIOTHMA, TAaKXKe YTBEPKIACT
MepeueHb MPOrpaMM JUIS SJICKTPOHHBIX BBIYHCIUTEIHHBIX MAIIMH, pa3MEIIaeMbIX B CIMHOM Mara3uHe
MIPUJIOKEHUH B 0043aTEILHOM MOPSIJIKE.

(ab3an BBenieH denepanbubiM 3akoHOM 0T 14.07.2022 N 266-D3)
(m. 4.1 BBenen DenepanbabiM 3akoHOM 0T 02.12.2019 N 425-D3 (pen. 22.12.2020))

5. Ecim 3akoHaMM WIM B YCTaHOBJIEHHOM HWMH TMOPSAKE NPEIYCMOTPEHBI 00s3aTeNbHbIC
TpeboBaHUs K TOBapy (pabote, yciyre), mpoaasell (MCIOJHUTENb) 00sA3aH NepeAarh NOTPEOUTENIO
TOBAap (BBIMOJIHUTH pabOTy, OKa3aTh YCIYTy), COOTBETCTBYIOIIUI 3TUM TpeOOBAHUSM.

(m. 5 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 5. lpaBa M 06s13aHHOCTU U3roToBUTENs (UCNONMHUTENs, npoaaBua) B
obnacTn ycTtaHOBNEeHUsi CpoKa CIyXObl, Cpoka rogHocTM ToBapa (paboTtbl), a Takxke
rapaHTUMHOro cpoka Ha ToBap (paboTy)

1. Ha rtoBap (paboTy), mpenHa3HAue€HHBIH I JJTUTEIBHOTO HCIOJIb30BAaHUS, HU3TOTOBUTEND
(MCTIONTHUTENb) BIpPABE yCTAaHABIMBATh CPOK CIYXOBI - MEPHO, B TEUEHHE KOTOPOTO HM3TOTOBUTENH
(ucrionHUTENH) 00s3yeTcsl o0ecneunBaTh NOTPEOUTENI0 BOZMOKHOCTh NCIIOJIB30BaHUs ToBapa (paboThl)
II0 Ha3HAUYCHUIO WU HECTU OTBCTCTBCHHOCTH 3a CYHICCTBCHHBIC HCAOCTATKM Ha OCHOBAHHWH ITYHKTa 6
cratey 19 n myHkTa 6 crarbu 29 HACTOSIIErO 3aKOHA.

(B pen. denepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

2. W3roTtoBuTenb (MCIOJHMUTENb) O0s53aH YCTaHABIMBATH CPOK CHyXObl TOBapa (paboThl)
JUTUTENIFHOTO TOJIb30BaHMsA, B TOM YHCJE KOMIUICKTYIOIIMX H3JAEIMi (Aeranei, y3JoB, arperaros),
KOTOPBIE 110 HCTEUEHUH ONPEICICHHOT0 IIepHoa MOTYT MPEACTABIATh ONACHOCTD IS )KU3HHU, 3/J0POBbS
noTpeOuTeNsl, MPUUUHATH BPEJl €ro UMYIIECTBY HIIM OKpY KaroIlel cpejie.

(B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-D3)
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awuTe npas notpebutenen”

3. Cpok ciryx0bl ToBapa (pabOThI) MOKET MCUUCIATHCS CIUHUIAMU BPEMEHHU, a TaKXKE HHBIMU
eIMHHUIIAMUA W3MEpEHHs (KWIOMETpaMH, METpaMHd U TPOYHMH CIUHHWIIAMH HW3MEPEHHUS HCXOIs U3
(YHKIIMOHAJILHOTO HAa3HAUCHHUS TOBapa (pe3yJibTaTta paboThl)).

(B pen. @enepanpHoro 3akona ot 17.12.1999 N 212-D3)

4. Ha mnpoxykThl NUTaHHSA, NapPIOMEPHO-KOCMETUYECKHE TOBApbl, MEIWKAMEHTHI, TOBAPHI
OBITOBOM XUMHUH U WHBIE MOJO0OHBIE TOBAaphl (PabOThI) HW3TOTOBUTENH (HCIOJIHUTENb) O00s3aH
yCTaHABIMBaTh CPOK TOJHOCTH - IEPHUOJ, IO HCTEUEHUU KOTOporo ToBap (paboTa) cuuTaercs
HETPUTOIHBIM JUIS UCTIONB30BaHUS 110 HA3HAYCHHUIO.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

5. IIpogaxa ToBapa (BBIOJHEHHE PaOOTHI) MO MUCTEUYEHHH YCTAHOBICHHOTO CPOKa FOJHOCTH, a
TaKke ToBapa (BBIOJIHEHHE padoThI), HA KOTOPBIN JOJDKEH OBITh YCTAHOBJIEH CPOK TOJHOCTH, HO OH HE
YCTaHOBJIEH, 3aIPEIacTCs.

(B pen. denepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

6. M3roroBuTenb (MCIOTHUTENH) BIPAaBE yCTaHABIMBATh Ha ToBap (paboTy) rapaHTUHHBIN CPOK -
MepUoJl, B TCUECHHE KOTOPOrO B Ciydyae oOHApy>KeHHsS B ToBape (paboTe) HeqocTaTka M3TOTOBUTEIb
(MCTIOJTHUTENB), TIPO/ABEll, YIOJHOMOUEHHAS OpraHM3alvs WM YIOJTHOMOYCHHBIW WHIMBHYaTbHbIH
MPEeANPUHUMATEb, UMIIOPTEP OOS3aHBI YAOBIECTBOPUTH TPEOOBAaHUS TMOTPEOUTEINSI, YCTAHOBIICHHBIC
cratbsiMu 18 u 29 HacTosmero 3akoHa.

(B pen. denepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

W3roroBuTenb BIOpaBe NPHHITH O00S3aTEIBCTBO B OTHOIICHWW HEJIOCTAaTKOB TOBapa,
OOHapyXEHHBIX 10 WCTEYEHHH YCTAaHOBIEHHOTO WM TapaHTHIHOTO CpoKa (JAOMOJHUTENbHOE
00513aTEILCTBO).

(ab3an BBenieH denepanbHbiM 3aKk0oHOM 0T 21.12.2004 N 171-D3)

ConepxaHue JONOJHUTENBHOTO O00S3aTeNbCTBA  M3TOTOBUTENS, CPOK JICHCTBUSL  TaKOro
o0s3aTenbCcTBA M TOPSAAOK OCYIISCTBICHHS IOTpeOWTeNneM TMpaB 10 TakoMy 00s3aTelIbCTBY
OTIPEIENIAI0TCS U3TOTOBUTEIIEM.

(a63ar BBenieH PepepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

7. TlpomaBen BmpaBe YCTAaHOBUTh HAa TOBAp TapaHTUWHBIM CPOK, €CIM OH HE YCTaHOBJIEH
W3TOTOBHTENIEM.

[Tponaser BpaBe NpUHATH 0043aTEIBCTBO B OTHOLLIEHUH HEOCTATKOB TOBapa, 0OHAPYKEHHBIX IO
UCTEUCHUH TapaHTUIHOIO CPOKA, YCTAHOBJICHHOTO U3TOTOBUTENEM (JONOIHUTENBHOE 0043aTENbCTBO).

Coneprkanue JOMOJHUTEIHHOIO 005S3aTeNbCTBA MPOAABIA, CPOK JEHCTBHS TAaKOTrO 00s3aTeIbCTBA
U TOPSIOK OCYLIECTBJIEHUS OTPEOUTEIEM IIPAaB MO TAKOMY 00SI3aTEIbCTBY ONPEIEISIOTCS TOTOBOPOM
MeX/1y OoTpeOuTeNeM U IPOJAABIIOM.
(. 7 B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-®3)

8. M3rotoBuTens (IpoaaBel]) HECET OTBETCTBEHHOCTh 3a HEIOCTATKU TOBapa, OOHApy>KEHHBIC B
TEYEHHE CPOKa JEHCTBUS JOMOJHUTEIBHOTO 0053aTeNbCTBA, B COOTBETCTBUU C a03a1leM BTOPHIM MYHKTa
6 cratem 18 Hacrosimero 3akoHa, a TMOCIE€ OKOHYaHHWS CpOKa JCHCTBHSI JOMOJHHUTEIHLHOTO
00513aTeNbCTBA - B COOTBETCTBHHU C ITYHKTOM 5 cTaThu 19 HacTosmero 3akoHa.

(. 8 BBenen PenepanbHbiM 3akoHOM 0T 21.12.2004 N 171-D3)
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awuTe npas notpebutenen”

Cratba 6. O6Gs3aHHOCTbL M3roToBUTENA obecneynTb BO3MOXHOCTb PEMOHTa U
TeXHU4YecKoro obcnyxmBaH1MAa ToBapa

UzroroButenb 00s3aH 00ecneyuTh BO3MOXKHOCTh HCIIOJIb30BAHUS TOBapa B TEUCHHE €r0 CpPOKa
CITyObI. /{151 3TOM 1€ U3roTOBUTENb 00ECIIEYMBAET PEMOHT M TEXHHUYECKOE 00CITy>KUBaHUE TOBapa, a
TaK)Ke BBIMTYCK U TOCTAaBKY B TOPIOBBIE MU PEMOHTHBIC OpPraHU3alMU B HEOOXOTUMBIX ISl PEMOHTA U
TEXHHYECKOTO OOCITyXKHBaHHSI O0O0BEME M aCCOPTUMEHTE 3allacHbIX YacTeil B TEYCHHE CpOKa
MIPOU3BOJICTBA TOBapa M IOCJIE CHATHUS €ro ¢ MPOM3BOJACTBA B TEUCHHE CPOKA CIYXKObI TOBapa, a MpHu
OTCYTCTBUH TAKOTO CPOKA B TEUCHHE JACCATH JIET CO THS Mepelaur TOBapa MoTpeOUTelio.

Cratba 7. [lpaBo noTpebuTtens Ha 6e3onacHOCTbL ToBapa (paboThbl, ycnyru)

1. TToTpeOuTep UMEET MpaBo Ha TO, YTOOBI TOBap (paboTa, yciayra) mpu OOBIYHBIX YCIOBHSIX €TO0
WCIIOJb30BAaHUS, XPAHECHUS, TPAHCIIOPTUPOBKY W yTHUJIM3aIMU ObLI Oe30maceH Ui KU3HH, 370POBBS
MOTPEOUTENS, OKPYIKAIOIIEH Cpefibl, a TAK)Ke HE MPUYUHSIT Bpel UMYIIECTBY nmoTpeduTens. TpedoBanus
, KOTOpBIE JTOJKHBI OOecreYnBaTh O€301MacHOCTh ToBapa (paboThl, YCIyTH) IUIsl )KU3HH W 3/I0POBBS
noTpeOuTeNs, OKPYXKAloIIel cpenpl, a TaKkKe NPEAOTBPALICHHE NPUYMHEHHUS BpEAa HMYIIECTBY
noTpeOuTENsl, SIBIAIOTCA OO0S3aTENLbHBIMA M YCTAaHABIMBAIOTCS 3aKOHOM WJIM B YCTaHOBJICHHOM UM
MOpSIZIKE.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-d3)

2. NzroToBuTENh (MCIIOTHATENH) 00513aH 00ecIeYnBaTh 0€30MacHOCTh TOBapa (paboThl) B TEUCHHE
YCTaHOBJIEHHOT'O CPOKa CIY>KOBbI WJIM CPOKa FOJIHOCTH ToBapa (padoThl).

Ecnu B cooTBeTcTBUU ¢ yHKTOM 1 cTathu 5 HacTosmiero 3akoHa H3rOTOBUTENb (MCTIOTHUTENh) HE
YCTAaHOBUJI Ha TOBap (paboTy) CPOK CIIy)ObI, OH 00s513aH 00€cTeunTh O€30MacHOCTh TOoBapa (padoThl) B
TEeUEHHUE JIECATH JIET CO JHS Mepeayu ToBapa (paboTel) MOTpeOUTeIto.

Bpen, mnpuuMHEHHBIM JKW3HM, 3IOPOBBIO WM HMMYIIECTBY MOTPEOHUTENs  BCIEACTBUE
HeoOecrieueHns1 6e30macHOCTH ToBapa (paboThl), MOJJICKUT BO3MEIIEHUIO B COOTBETCTBUU CO CTaThbel
14 nacrosmero 3akoHa.

3. Ecam s 6e30macHOCTH  MCIONIb30BaHMs ToBapa (paboOThl, YCIyTH), €ro XpaHEeHHS,
TPAHCHOPTUPOBKH M YTHIIM3ALMK HEOOXOJUMO COOMI0/IaTh CHelUaNbHbIe NMpaBuia (Jlanee - MpaBuia),
M3TOTOBUTENb (MCIIOJIHUTENb) 00s3aH yKa3aTh 3TH NpaBWJia B CONPOBOJUTENHLHONW JOKYMEHTAIlMM Ha
ToBap (paboTy, yclyry), Ha 3TUKETKE, MapKUPOBKON MM MHBIM CIOCOOOM, a MpoaaBel] (UCTIOIHUTENb)
00s13aH TOBECTH ITH MpaBUIIa JO CBEJCHUS MOTPEOUTENS.

4. Ecnu Ha ToBaphl (paboThl, yCIyTH) 3aKOHOM MJIM B YCTAHOBJICHHOM UM TOPSKE YCTaHOBIICHBI
o0s3aTenbHbIe TpeOoBaHMs, 00ecleunBarolIe X 0e30MacHOCTb ISl JKU3HH, 3/I0pPOBbS MOTPEeOHUTEI,
OKpY’Karollel cpeipl U MpeoTBpalleHue PUUNHEHHS Bpe/ia UMYIIECTBY MOTPEOUTENIs, COOTBETCTBHE
TOBapoB (paboT, YCIyr) yKa3aHHBIM TPeOOBaHUSAM MOJUIEKHUT O00S3aTENbHOMY MOJATBEPKICHUIO B
mopAAKe, Ip€aAyCMOTPEHHOM 3aKOHOM U MHBIMU IIPABOBBIMH dKTaMH.

(B pen. denepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

He nmomyckaercs mpopaka ToBapa (BBINMOJHEHHWE paOOTHI, OKa3aHUE YCIYyTH), B TOM YHCIE
HMITOPTHOTO ToBapa (paboTel, yciuyru), 0e3 mHpopmanuu 00 00s3aTeIbHOM TOJITBEPKIACHUU €T0
COOTBETCTBUS TPEOOBAHUSM, YKA3aHHBIM B ITYHKTE | HACTOSIIEH CTaThH.

(m. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)
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3akoH PO ot 07.02.1992 N 2300-1
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"0 3awuTe npas notpebutenen”

4.1. He nomyckaercss mpojaka TOBapa, B TOM YHCJIE€ HMIIOPTHOTO TOBapa, COJAEPIKAIIEro
nH(OPMAIIHIO, 32 PACHPOCTPAHEHUE KOTOPOW MPEeayCMOTpPEHA aIMUHUCTPATUBHAS WM YTOJOBHAS
OTBETCTBEHHOCTb.

(. 4.1 BBenen ®enepanbHbiM 3akoHOM 0T 05.12.2022 N 478-D3)

5. Ecimm ycraHoBieHO, YTO TpH COOMIONEHUH TOTPEOMTEIeM YCTAaHOBJICHHBIX IPAaBHI
WCTOJb30BAHUS, XPAaHCHHUS WJIM TPAHCIOPTHPOBKM ToBapa (pabOThl) OH MPHYUHSET HIM MOXKET
NPUYUHNATE BpPEJ KHU3HH, 3J0POBBI0O M MMYIIECTBY MOTPEOUTEINS, OKpY’KAloIIeH cpene, U3rOTOBUTENb
(McrosTHUTENb, TIPO/IaBel]) 00s13aH HE3aMEUIUTEILHO MTPUOCTAHOBHUTH €0 MPOU3BOJICTBO (pealln3aluio)
110 YCTpAHEHUs IPUYUH Bpea, a B HEOOXOJAUMBIX CIIy4asX MPUHATH MEPHI TI0 U3BATHUIO €ro U3 000poTa
U OT3BIBY OT oTpedures (morpedureneii).

Ecnu npuanHe! Bpena ycTpaHUTh HEBO3MOYKHO, H3TOTOBHUTENb (MCIIOHUTEID) 00s3aH CHATH TAKOU
ToBap (paboty, yciayry) ¢ mpous3BoAcTBa. [Ipyu HEBBIIOJIHEHUH W3TOTOBUTENEM (MCIIOJIHHUTENIEM) 3TOU
0053aHHOCTH YIOJIHOMOYEHHBINH (efepabHblii OpraH MCIOJHUTEIBHON BIACTH NMPUHUMAET MEPHI O
OT3BIBY Takoro ToBapa (paboTbl, yCIlyrM) C BHYTPEHHETO pPBIHKAa W (WJIHM) OT TOTPEOUTENS WU
oTpeOuTeNeH B OPSAKE, YCTAHOBICHHOM 3aKOHOAATEILCTBOM Poccuiickoit denepanuu.

(B pen. deaepanbhbix 3ak0HOB OT 21.12.2004 N 171-®3, ot 18.07.2011 N 242-D3)

YObITKH, TPUYUHEHHBIE TTOTPEOUTENIO B CBSA3H C OT3BIBOM TOBapa (paboThl, yCIyru), MOJIEKAT
BO3MEIICHUIO N3rOTOBUTENEM (MCIIOIHUTEIIEM) B ITOJIHOM 00BbEME.

6. Ytparun cuny. - deaepanbhsblii 3akoH ot 21.12.2004 N 171-D3.

CraTtba 8. lNpaBo noTpebutensa Ha uHdopmauuo o6 nsrorosutene (McnomnHuTtene,
npoaasue) 1 0 ToBapax (paboTtax, ycnyrax)

1. TIlorpeburtenr BmpaBe nNOTPeOOBATh MPENOCTABICHUS HEOOXOAMMOHM U  JOCTOBEPHOMN
nHopManuu 00 W3rOTOBUTENE (MCIIOTHUTENE, MPOAABIE), PEKUME €ro pPaboThl M Pea3yeMbIX UM
ToBapax (paboTax, yciayrax).

2. Yka3aHHas B NyHKTe | HacTosmeW CTaTbu MHPOpPMAIUsS B HATNISATHOW M OCTYMHOH (opme
JIOBOJUTCS O CBEJEHUS MOTpeOuTENel MPHU 3aKIIOUYEHUN JTIOTOBOPOB KYIUIM-TIPOJIaXXU U JIOTOBOPOB O
BBITIOJTHEHUH paboT (O0Ka3aHUU YCIyr) croco0aMu, MPUHATHIMU B OTAENBHBIX cdepax oOCHyKUBaHUS
noTpeduTeneil, Ha PycCKOM SI3bIKE, a JIOMOJHUTENbHO, 0 YCMOTPEHUIO M3rOTOBUTENS (MCIOIHUTES,
MpoJiaBIla), Ha TOCYAAPCTBEHHBIX s3bIKaX CyOBeKTOB Poccuiickoin ®denepanmwii ¥ POJHBIX S3bIKAX
HaponoB Pocculickoii denepanuu.

3. YIoNHOMOYEHHasi OpraHu3anys WM YIOJTHOMOYCHHBIH WHAWBUIYAIBHBIA TPEANPUHIMATEb
Mo TpeOOBaHWIO TMOTPeOUTENsT O00s3aHBl TMPENOCTAaBUTh TOATBEPKICHUE CBOUX TIOJTHOMOYHIA,
BBITEKAIOIINX U3 3aKIF0YEHHOT0 UMH JIOTOBOPA C U3TOTOBHUTEIEM (TIPOJIABIIOM).
(. 3 BBegeH DenepanbHbiM 3akoHOM 0T 29.07.2018 N 250-D3)

Cratba 9. UHdopmauua o6 musrotroButene (McnonHutene, npoaasue, BrnagenbLle
arperaropa)
(B pen. @enepanproro 3akona ot 29.07.2018 N 250-D3)

1. WsroroButens (MCIONMHHUTENb, MPOAABEI]) O0O0s3aH JOBECTH JIO CBEICHUS TOTPEOUTENS
(upMeHHOe HauMEHOBaHWE (HAaMMEHOBAaHUE) CBOCH OpraHU3allMd, MECTO €€ HaXOXKICHWs (aapec) u
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awuTe npas notpebutenen”

pexxum ee pabotel. [Iponasel (MCIOTHUTENH) pa3MelaeT yKa3aHHYIO WH()OPMAIIHIO Ha BBIBECKE.
(B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

WzroroButenb (KMCIOJHUTENb, NPOJAaBEl) - HHAUBUAYAIbHBIM NpPEIIPUHUMATENb - JOJDKEH
MPEJOCTaBUTh TMOTPEOUTENI0 WHGPOPMALMIO O TOCYNApPCTBEHHOW pPETUCTpalii ¥ HaMMEHOBAHUHU
3apEruCcTPUPOBABLIETO €TI0 OPraHa.

WzroroButens (mpoaasel;) 00s3aH JOBECTH IO CBEJICHUS MOTpeduTens (MPMEHHOE HAMMEHOBAHUE
(HaMMEHOBaHUE), MECTO HAXOXKJICHUS (aIpec) U pekuM pabOThl YIIOTHOMOUYECHHOW OpraHW3aIlluu WU
YIOJTHOMOYEHHOTO MHIMBUYaTbHOTO MPEANPUHIMATETIS.

(a63am BBenen denepanbubiM 3akoHOM 0T 29.07.2018 N 250-D3)

1.1. YnonHoMoueHHasi OpraHu3alus Ui yIOJIHOMOYEHHbIN WHAUBHUIYAIbHBIN IpeIIpUHUMATENb
B ciydae oOpamieHus HOTpeOHuTens 00s3aHbl JOBECTH O €ro CBeJAeHHsS HHPOpManuioo o cebe u
usrorosutene (mponasie) (GUpMEHHOE HauMEHOBaHHUE (HAMMEHOBAaHUE), MECTO HAXOXKICHHS (aapec),
PEXUM PabOTHI, TOCYIAPCTBEHHBIN PETUCTPAIIMOHHBIN HOMED 3alMCH O CO3JIaHUH FOPUAMYECKOTO JIUIIA,
dbamMunuio, UMs, OTYECTBO (€CIIM MMEETCs), TOCYNapCTBEHHBIH PErHCTPAlMOHHBIA HOMEp 3alHCh O
rOCYJapCTBEHHOHN perucTpanuy GU3NIeCcKOro JIMIA B Ka4eCTBE WHAMBUIYAIBHOTO MPEIIPUHUMATEI).
YnonHOMOYeHHAs] OpraHu3alvs WM YIOJIHOMOYEHHBIH WHAMBUAYAIbHBIN MpeANpUHUMATENb BIpPaBe
JIOBECTU JI0 CBeleHHUs moTpedutenedl nHpopManuio o cebe MOCPEACTBOM €€ pa3MElIeHHUs Ha CBOEM
caiite B MHQOpPMAIIMOHHO-TEJIEKOMMYHUKaIMOHHOU ceTH "WHTepHer", nnpopmannio 06 U3roToBUTENE
(mponaBiie) MOCPEACTBOM pa3MEIlEHUsI Ha CBOEM caiiTe B MH(DOPMAIMOHHO-TEIEKOMMYHUKAIIMOHHOM
CeTH "NHTepuer” CCBUIKH Ha  CTpaHuLly caTa  M3TOTOBUTEISA (mponasia) B
MH(POPMAIIMOHHO-TEIEKOMMYHUKAIMOHHOW cetu  "WHTepHer", coxepxkamnryro uHpopmanuoo 00
M3TOTOBUTENE (IIPOJIABIIE).
(m. 1.1 BBenen deaepanbpabiM 3akoHOM OT 29.07.2018 N 250-D3)

1.2. Bnanenen arperatopa o0si3aH JIOBECTH JO CBeleHUs MmoTpeOuTeneit nndopmanuo o cede u
npojasiie (ucronnutene) (pupMeHHOE HaUMEHOBaHHME (HAMMEHOBAaHWE), MECTO HAXOXKJIEHHUs (aapec),
PEXUM PabOThI, FOCYIaPCTBEHHBIN PErMCTPALIMOHHBIN HOMED 3alliCH O CO3/IaHUH FOPUIMYECKOTO JIUIIA,
dbamunuio, UMs, OTYECTBO (€CIIM HMEETCs), FOCyNapCTBEHHBIH PErMCTPAaLMOHHBIM HOMEp 3alMcu O
roCy/IapCTBEHHOW PETrUCTpaluu (pU3NYECKOro JHIA B KAYECTBE MHIUBUIYAIbHOIO MPEINTPUHUMATENS),
a Takke 00 MMeIoLMXcsd M3MEHEHUsX B yKa3zaHHOW MH(popMmanuu. Bnagener arperatropa AOBOAMUT A0
cBeleHUs ToTpebuTenel wuHopMmanuio o cebe u TpojaBie (MCTOJHUTENE) TOCPEICTBOM €€
pa3MeIeHns] Ha CBOMX caiTe W (WIW) CTpaHUIlE caiiTa B MH(OPMAIMOHHO-TEIEKOMMYHUKAITMOHHON
cetu "Untepuer". Nudopmaruio o mponasie (MCIOJHATEIE) BIIAIETIEI] arperaropa BIpaBe JOBECTH JI0
CBEJIEHUS MOTpeOuTeNell MOCPECTBOM pa3MEIIeHUsT Ha CBOUX caiiTe M (MJIM) CTpaHMIE caiiTa B
MH(POPMAIMOHHO-TEIEKOMMYHUKAIMOHHON ceTH "MIHTepHeT" CChUIKHM Ha CalT ImpoaBLa (MCIOTHUTEINS)
B UH(OPMALIMOHHO-TEJIEKOMMYHUKAIIMOHHOU ceTh "MHTepHeT".

(m. 1.2 BBenen @enepanpapiM 3akoHoM oT 29.07.2018 N 250-D3)

1.3. IIpoxasen; (McmonHMTENB) 0053aH MPEIOCTABUThH BJIAJENbIly arperaropa U pa3MecTUTh Ha
CBOEM cailTe B HH(OpPMALMOHHO-TEIEKOMMYHUKAMOHHONW cetu "MHTepHer" (Mpu €ro HaJIW4HH)
JIOCTOBEpHYI0 MH(pOpMaIuio o cebe, ykazaHHyI0 B TMyHKTe 1.2 HacTosimiei ctateu. B ciydae, ecnu
UMEIOTCS M3MEHEHHs] B Takod MHpopmanuu, mpojasel (UCHOJHUTENb) 00sf3aH B TEYEHHE OIHOIO
pabouero IHS C MOMEHTa BHECEHMs] B HE€ WM3MEHEHHMH COOOLIMTH BIAJENbIly arperatopa o0 3THX
U3MEHEHMSX M Pa3MECTHTh MX Ha CBOEM caiTe B HMH(pOPMALMOHHO-TEIEKOMMYHHMKAIIMOHHOM CeTH
"NuTepuer" (mpu ero Hanuuuu). Brnazgenen arperaropa o6si3aH BHECTH 3TH W3MEHEHHS B WH(POPMALIUIO
0 mponaBue (MCIOJHUTENE) B TEUYEHHE OJHOro pabodero IHS, €ClM pa3MelleHHe YKa3aHHOM
uHpOpMalMK OCYUIECTBIISIETCS Ha calTe Biajenblia arperaropa M (WIM) €ro CTpaHUIle caiTa B
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awuTe npas notpebutenen”

MH(POPMAIIMOHHO-TEJICKOMMYHUKaMOHHOW cetn  "MHTepHet".
(m. 1.3 BBenen @enepanbpabiM 3akonoM ot 29.07.2018 N 250-D3)

2. Ecnu BHI JEATENBHOCTH, OCYIISCTBISIEMBIH H3rOTOBUTEIEM (MCIIOJHHUTENIEM, IPOIABIIOM),
MOJUICKUT JIMIEH3UPOBAHUIO M (MJIM) WCIOJHHUTENb MMEET TIOCYJAApPCTBEHHYIO aKKPEAMUTAIHUIO, IO
CBEJICHUSI MOTPEOUTENS JOJDKHA OBITh JOBeleHa MH(OpMAlus O BUAC JESATCIBHOCTH W3TOTOBUTEIS
(McromHMTENS, MPOJABIA), HOMEPE JIHIEH3MH M (W) HOMEPE CBUJCTEIBbCTBA O TOCYAApCTBCHHON
aKKpeIUTall1, CPOKaX JCHCTBHS YKa3aHHBIX JHMLECH3UU U (MJIM) CBHICTENICTBA, a TAKXKE MH(POpMALHsI
00 oprane, BbIJIABIIEM yKa3aHHbIC JINIICH3HIO U (M) CBUICTEIBCTBO.

(m. 2 B pen. @enepanbHoro 3akona ot 16.10.2006 N 160-D3)

3. Nudopmarus, npeaycMOoTpeHHas MyHKTaMu | U 2 HACTOAIIEH CTaThH, AOJKHA OBITH JOBE/IEHA
70 CBEIEHUs MOTpeOuTeNnell TakKe NpPHU OCYIIECTBICHUM TOPrOBIM, OBITOBOTO M HHBIX BHUIOB
o0CITyKMBaHUSI MOTPEOUTENICH BO BPEMECHHBIX TNMOMEIICHUSAX, HA spMapKax, ¢ JIOTKOB W B JPYTHUX
CJIy4asix, €CIId TOPTOBIIsl, OBITOBOE M MHBIC BUIBI OOCTY)KUBAHUS MOTPEOUTENICH OCYIIECTBISIFOTCS BHE
MTOCTOSIHHOTO MECTa HaXOXACHUS MPOJIaBiia (MCIIOJTHUTEIIN).

CraTtbsa 10. UHdopmauumsa o ToBapax (paboTax, ycnyrax)

1. MzroroBuTelnb (MCTIOIHUTENb, POIaBEIl) 0053aH CBOCBPEMEHHO MPEAOCTABIATh MOTPEOUTEITIO
HEOOXOMUMYIO W JOCTOBEpHYIO HWH(MOpMAIHI0O O ToBapax (paborax, yciayrax), OOECIEYHBAIOIIYIO
BO3MOXXHOCTh MX MpaBWIBHOTO BbIOOpa. [lo oTnenbHBIM BuAaM TOBapoB (paboT, yciayr) mepedyeHb u
crocoObl ToBefieHus MHpopManuu A0 moTpedbutens ycranaBnuBatotcs [IpaButensctBom Poccuiickoit
Oenepauyu.

2. adopmarust o ToBapax (paborax, yciyrax) B 00si3aT€IbHOM MOPSAKE IOJDKHA CONEPIKATh:

HAaVMEHOBAHHME TEXHHMYECKOrO0 pErIAMEHTa WJIM HMHOE YCTAHOBJIEHHOE 3aKOHOJATEIbCTBOM
Poccuiickoit denepaniii 0 TEXHUUYECKOM PETYJIUPOBAHUU M CBHJICTENBCTBYIONIEE 00 00s13aTeTbHOM
MOTBEPK/IEHUU COOTBETCTBHSI TOBapa 0003HAYCHHUE;

(B pen. denepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

CBeZIeHHsI 00 OCHOBHBIX MOTPEOUTENBCKHX CBOMCTBaxX TOBAapoB (paboT, yCiIyr), B OTHOIICHUU
MPOJYKTOB MHUTAHUS CBEACHHSI O COCTaBe (B TOM UHMCJIe HAMMEHOBAaHWE MCIIONH30BAaHHBIX B MpOIECCe
W3TOTOBIICHHUS] TPOAYKTOB TMHUTAaHUS TMHUIIEBBIX JOOABOK, OHOJOTHYECKH aKTUBHBIX J100aBOK,
nHpOpMaNMsS O HAIWYUU B MPOAYKTaX NHTAHHS KOMIIOHCHTOB, ITOJIYYCHHBIX C NPUMCHCHHEM
TeHHO-UH)KCHEPHO-MOIU(DHUIIMPOBAHHBIX OPraHU3MOB, B CIIy4ae, €CJIH COJCpPKAHHE YKa3aHHBIX
OpPraHHU3MOB B TaKOM KOMITOHEHTE COCTaBIISIeT 0oJiee JIEBIATH JCCATHIX MPOIIEHTA), TUIIEBON [ICHHOCTH,
Ha3HAYCHUH, 00 YCIIOBUSAX NMPUMEHECHHSI U XPAaHEHUS MPOJYKTOB IMHUTAHUS, O CIOCOO0AX H3TOTOBJICHUS
TOTOBBIX OJIFO/, Bece (00beme), are M MeCTe M3TOTOBJICHHS M YyHMaKOBKH (pacacoBKH) MPOIYKTOB
MTUTAHMS, a TAKXKE CBEJCHUS O MMPOTUBONOKA3aHUAX JIUIS MX TPUMEHEHHUS MIPH OTICIBHBIX 3a00JICBAHUSX.
[Tepeuens TOBapoB (paboT, yciyr), HHPOpPMAIUS O KOTOPBIX JOJDKHA COAEpPXKaTh MPOTHBOIMOKA3AHHUS
JUIS UX TPUMEHEHHs] TpU OTAETbHBIX 3a0oneBaHusX, yTBepknaercs [IpaButensctBoM Poccuiickoit
denepaunu;

(B pen. deaepanbHbix 3ak0HOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

IIEHy B PYOJsX W YCIOBHUS TPHUOOpETeHHs TOBapoB (paboT, yCiyr), B TOM YHCIIE TPH OIUIATEe
TOBapoB (paboT, yclyr) 4epe3 OINpeAeICHHOE BpeMs IOCJIe WX Tepenadd (BBITOTHEHHUS, OKa3aHMs)
MOTPEOUTEITIO, TOJHYI0 CYMMY, IMOJJICKAIIYIO BBITUIATe MOTpeOUTENeM, W TpauK IMOTAIICHUS STON
CYMMBI,
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awuTe npas notpebutenen”

(B pen. ®enepanproro 3akona ot 21.12.2013 N 363-D3)

TapaHTUIHBIN CPOK, €CJIM OH YCTAHOBJIEH;
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-d3)

npaBuiIa U ycinoBus 3¢pekTuBHOro n 6€30MacHOT0 UCIOIB30BAHUS TOBAPOB (padoT, yciyr);

nHpopmaruo 00 sHepreTndeckor 3P(HEKTUBHOCTH TOBAPOB, B OTHOIICHUH KOTOPHIX TpeOOBaHUE
O HaIMYMH TakoW WHQPOPMAIIMKA ONPENEICHO B COOTBETCTBHM C 3aKOHOJATEIILCTBOM 00
9HEProcOEPEIKCHUH U O TIOBBIICHHH YHEPTeTUIECKOH () (HEeKTUBHOCTH;
(a63ar BBenen denepanbHbM 3akoHOM OT 23.11.2009 N 261-D3)

CPOK CIy’)KObI HJIM CPOK TOJHOCTH TOBAapoB (paboT), YCTAHOBJIICHHBIA B COOTBETCTBUU C
HACTOSIIIUM 3aKOHOM, a TaK)K€ CBEJICHUS] O HEOOXOIMMBIX IEHCTBUSX MOTPEOUTENS MO HCTCUYCHUU
YKa3aHHBIX CPOKOB M BO3MOXKHBIX TMOCJIECCTBUSIX IPH HEBBINOTHEHUU TAKUX JIEHCTBUM, €CIIM TOBApPbI
(paboThl) MO HUCTEUEHUH YKA3aHHBIX CPOKOB MPEACTABISAIOT OMACHOCTh [UIsl >KU3HH, 3A0POBbS U
MMYIIIECTBA OTPEOUTENSI UIIM CTAHOBATCS HEMPUTOIHBIMHU ISl KCIIOJIb30BAHUS 110 Ha3HAYEHUIO;

aapec (MecTo HaXOXICHHUs), (UPMEHHOEC HAWMECHOBaHWE (HAUMEHOBAHHE) W3TOTOBUTEIS
(ucnosHUTENS, TPOJIABIIA), YIOJHOMOYEHHOW OpPraHU3alliy WM YIIOJTHOMOYEHHOTO WHIUBUIYAIbHOTO
MpeANpPUHUMATEIISI, UMIIOPTEPA;
(B pen. @enepanbroro 3akona ot 25.10.2007 N 234-D3)

uadopmalmoo 00 00s3aTeIPHOM MOATBEPXKACHHHA COOTBETCTBUSI TOBapoB (paboT, YCIyr),
yKa3aHHbIX B ITyHKTE 4 CTaTbU 7 HACTOSIIETO 3aKOHa;
(B pen. denepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

MH(pOpPMAaLIKIO O IPaBUJIaX MPOJaKU TOBAPOB (BBIIIOIHEHUS pabOT, OKa3aHUs yCIYT);

yKa3aHWE Ha KOHKPETHOE JIMIIO, KOTOpoe OyJeT BBINOJHATH paboTy (OKa3blBaTh YCIYTy), H
MH(OPMAIIHIO O HEM, €CIIH ATO UMEEeT 3HaUeHHe, UCXO/I U3 XapakTepa padoTsl (YCIyTn);
(a63ar BBenieH PepepanbHbIM 3ak0HOM OT 17.12.1999 N 212-D3)

YKa3aHWe Ha UCII0JIb30BaAHNE q)OHOFpaMM IMIpU OKa3aHWH Pa3BJICKATCIIBHBIX YCIYT UCITOJHUTCIAMU
MY3BIKAIBHBIX IPOU3BEACHUM.
(ab3ar BBenien denepanbHbIM 3aKk0oHOM oT 17.12.1999 N 212-D3)

Ecnun npuoOperaemblii morpeOutenemM ToBap ObUl B YNOTpPeOJEHMHM HIM B HEM YCTpaHsIICA
HE/I0CTATOK (HEJAOCTATKM), MOTPEOUTENIO JOKHA OBITh PeAOCTaBlIeHa HHPOpMaLKs 00 3TOM.

Koncynprantlintoc: mpumevanue.

C 01.09.2026 B a063. 1 1. 3 ct. 10 BHOCsTCS M3MeHeHus (D3 ot 28.12.2024 N 546-D3).

3. Mudopmanus, npeaycMOTpeHHass MYHKTOM 2 HACTOAIICH CTaThH, JOBOJUTCS IO CBEICHHS
norpeduTenell B TEXHWYECKON JOKyMEHTAIlMW, TpHJIaraeMoil K ToBapam (paboTam, ycioyram), Ha
STUKETKaX, MApPKUPOBKOM WM HWHBIM CHOCOOOM, MPUHATHIM JJIsi OTIENbHBIX BHAOB TOBapoB (padoT,
ycayr). Madopmarus 06 00s3aTelbHOM TOATBEPKACHUU COOTBETCTBHUS TOBAPOB MPEICTABISCTCS B
MOpSiIKE M CIIOCOOaMH, KOTOpBIE YCTAHOBIEHBI 3aKOHOAATENbcTBOM Poccuiickoit denepanuu o
TEXHUYECKOM PEryJTUpOBaHMHM, M BKIIIOYAET B ce0sl CBEIEHUS O HOMEpE TOKYMEHTA, MOTBEPKIAIOIETO
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awuTe npas notpebutenen”

TaKOE€ COOTBETCTBHUE, O CPOKE €T0 JICHCTBHUS U 00 OpraHU3aIluu, €0 BhIIABIICH.
(B pen. @enepanbHbIX 3ak0HOB OT 17.12.1999 N 212-D3, ot 21.12.2004 N 171-D3)

Ao03ar yrpatuia cuiy. - @eaepanbhbii 3akoH oT 21.12.2004 N 171-D3.

Koncynbrantllntoc: npumeyanue.
C 01.09.2026 ct. 10 gomosusiercst 1. 4 (D3 ot 28.12.2024 N 546-D3).

Cratbsa 11. Pexxkum paboTbl npoaasua (MCnonHuTens)

1. Pesxxum paboThI TOCYJapCTBEHHBIX, MyHHUIIUIIATBHBIX OPTaHU3aIMKA TOPTOBIIH, OBITOBOTO U MHBIX
BUJIOB OOCITY>KHBaHHS NOoTpeOUTENEe  yCTaHABIMBAaeTCsl [0  PEIICHUI0  COOTBETCTBEHHO
HCIIOJIHUTENIbHBIX OpraHoB cyObekToB Poccuiickoit denepanyiv 1 OpraHoB MECTHOT'O CaMOYIIPABJICHHUS.
(B pen. @exnepanbHoro 3akona ot 08.08.2024 N 232-03)

2. PexxuM paboThl OpraHu3anuii, OCYIIECTBISIIOINX AeSITEILHOCTh B c(pepax TOProBoro, OLITOBOTO
Y WHBIX BUJIOB OOCITYKUBaHHS NOTPEOUTENCH 1 HE YKa3aHHBIX B MyHKTE | HACTOSIIEH CTaThH, a TAKKE
WH/IMBUYaTbHBIX TPEATNPHHUMATENCH YCTaHABIMBACTCS UIMU CAMOCTOSTEIHHO.

3. Pexxum paboThl mponaBia (MCIOIHUTENS) TOBOAMTCS 0 CBEACHUS MOTPEOHTENCH M TOJKEH
COOTBETCTBOBAThH YCTAHOBJICHHOMY.

Cratba 12. OTBeTCTBEHHOCTb M3roToBUTENS (MCNONHUTENSA, NpoAaBua, Bnaaenbua
arperaTtopa) 3a HeHagnexailyro nHdopmauuio o Toeape (pabote, ycnyre)
(B pen. DenepanbHbIx 3akoHOB 0T 21.12.2004 N 171-D3, ot 29.07.2018 N 250-D3)

1. Ecnu norpeOUTENnto He MpefoCTaBlieHa BO3MOXKHOCTb HE3aMEJUIMTENbHO MOJyYUTh IpH
3aKJIIOYEHHUHU JJOroBOpa MH(pOpMaIMIO 0 ToBape (paboTe, yciyre), OH BlpaBe NOTpeOoBaTh OT MpoJiaBla
(McroTHUTENS) BO3MEIIEHUsI YOBITKOB, MPUYMHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHHEM OT 3aKJIIOUEHHS
JIOTOBOPA, a €CJIM JIOTOBOP 3aKJII0UEH, B Pa3yMHBIN CPOK OTKa3aThbCs OT €ro MCIOJIHEHUs U MOTpeOoBaTh
BO3BpaTa YIUIAYeHHOM 3a TOBAp CyMMBI U BO3MEILEHUS IPYTUX YOBITKOB.

(B pen. deaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[Ipu oTKa3e OT UCTIOTHEHUS JOTOBOPA TOTPEOUTENH 00s13aH BO3BPATUTh TOBAp (Pe3ysIbTaT paboTHI,
YCIIYTH, €CJIH 9TO BO3MOXKHO I10 UX XapaKTepy) MPOoAaBILy (MCIIOTHUTEIO).
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)
(m. 1 B pen. @enepanpHoro 3akona ot 17.12.1999 N 212-d3)

2. IlponaBen (MCIOMHUTENb), HE MPEAOCTABUBIIMM MOKYNATEIO TIOJHOM M JOCTOBEPHOM
nHpopmanuu o ToBape (pabote, yciayre), HECET OTBETCTBEHHOCTh, MPEAYCMOTPEHHYIO TyHKTamu 1 - 4
crarbu 18 unmu nmyHktoMm 1 ctatbu 29 Hacrosimero 3akoHa, 3a HEJAOCTaTKU ToBapa (paboThl, YCIYyTH),
BO3HUKIIIHME TIOCIIE €T0 MepeIadn OTPEONTEII0 BCIIEACTBAE OTCYTCTBHS Y HETO TaKOW MH(POPMAIIHH.

(. 2 BBeneH @enepanbHbIM 3akoHOM oT 17.12.1999 N 212-D3)

2.1. Bnmagenery arperaropa, MpeIOCTAaBUBIIMK MOTPEOUTENIO HEAOCTOBEPHYIO HIIM HEHOJIHYIO
uHpopMaIHIo 0 ToBape (ycllyre) Wid mpojaaBLe (UCIIOIHUTENE), HA OCHOBaHUM KOTOPOM moTpeduTeneM
ObUI 3aKJIIOYEH JIOTOBOP KYIUIU-TIPOJAXH (JIOTOBOP BO3ME3THOTO OKAa3aHHs YCIYT) C IMPOJaBIOM
(ucriomHUTENEM), HECeT OTBETCTBEHHOCTb 3a YOBITKHM, NPUYMHEHHbIE MOTPEOUTENIO BCIEACTBUE
MPEOCTABICHUS €My TaKOi MH(OpPMAIIH.
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awuTe npas notpebutenen”

Ecin vHOE He NpeayCMOTPEHO COIVIAIEHMEM MEXIy BIaJElbliEM arperaropa U IpoAaBLOM
(ucnosHUTENEM) WJIM HE BBITEKAeT M3 CYIIECTBA OTHOIICHUW MEXAY HHUMH, OTBETCTBEHHOCTH 3a
UCIIOJIHEHUE JO0TOBOpPA, 3aKIOYEHHOIO MOTPEOHUTENEM C MPOAABIOM (MCIIOJHUTENEM) HA OCHOBAHUU
MPEIOCTaBIIEHHON BIajenbleM arperaropa uHbopManuu o ToBape (yciayre) WIM MpoJaBlie
(ucmonHMTENE), a TaKXKe 3a COOJIOJCHUE MpaB MOTpeOuTeNel, HapyIIeHHbIX B pe3ysbTare Nepenadu
noTpeduTento ToBapa (yciayru) HEHaJIeKallero KadecTBa U OOMEHa HENpOJ0BOJLCTBEHHOTO TOBapa
HaJJIeXalllero KayecTBa Ha aHaJIOTMYHbII TOBap, HECET NMpoiaBell (MCIIOTHUTENb).

Brnanenen arperaropa He HECET OTBETCTBEHHOCTh 3a YOBITKH, NPHUYMHEHHBIE IMOTPEOUTEIIO
BCJICJICTBME TIPEIOCTABICHUS €My HEIOCTOBEPHOW WJIHM HENOJHOW mHpopmaiuu o ToBape (ycnyre), B
cllydae, €CJIM BIIaJIeNiel] arperaTopa He u3MeHseT nHpopManuoo o ToBape (yciyre), MpeaoCTaBICHHYO
[IPOJABLUOM (MCIIOJIHUTENEM) U COJAEPXKALLYIOCS B MPEAJIOKEHHH O 3aKJIIOUEHUU JI0roBOpa
KYIUIU-IIPOJAXXH (JOroBOpa BO3ME3HOI0 OKa3aHUs yCIyT).

(m. 2.1 BBenen @enepanbpabM 3akoHoM 0T 29.07.2018 N 250-D3)

2.2. IlotpeOuTenp BIpaBe MpeabsIBUTH TpeOOBaHHE K BIAAEINbIly arperaropa o BO3BpaTe CyMMBbI
IIPOM3BEICHHON UM IpeABapUTENbHON OIUIaThl ToBapa (yciayru). Bnagenen arperaropa Bo3Bpaluaer
CyMMy IOJIy4eHHOM UM IpPEIBAapUTEIbHOM ormiaThl ToBapa (YCIyrd) B TEUEHHUE JECSATH KaJleHJapHbIX
I[HGIZ CO OHA HOpCAbABICHUSA HOTp€6I/ITeJI€M TaKoIro Tpe6OBaHI/I$I npu OJHOBPECMCHHOM HaAJIWNYNU
CHEAYIOIINX YCIOBUM:

ToBap (yciiyra), B OTHOIIIEHHH KOTOPOTO MOTpEOHWTENEeM BHECEHa MpelBapUTENbHAs OIjlaTa Ha
0aHKOBCKHU CUET BIIAJIeNIbIIa arperaropa, He rnepeaH NoTpeOUTENIo B CPOK (yClIyra He OKa3aHa B CPOK);

noTpeOUTENs HAMpaBU MPOAABLy (MCHOJIHUTENIO) YBEJOMJIEHHE 00 OTKa3ze OT MCIOJHEHHUs
JIOTOBOpa KYIUIM-TIPOAAXH (IOroBOpa BO3ME3JAHOTO OKa3aHUs YCIyr) B CBS3UM C HapylLICHHEM
MIPOJAaBLOM (MCIIOJTHUTENIEM) 00513aTeNbCTBA MepeIaTh ToBap (0Ka3aTh YCIYTy) B YCTaHOBJIEHHBIN CPOK.

Hapsiny ¢ tpeOoBanMeM o0 BO3BpaTe CyMMbI IpEIBAapUTENbHOM OIUIaThl TOBapa (yCIyTrH)
noTpeOuTeNs  HampaBisieT BIAJAETbIly arperaropa MNOJATBEPXKJIEHUE HANpaBlIeHUS IPOAABILY
(MCTIONHUTENIO) YBEIOMJIEHHS 00 OTKa3e OT HCIHOJHEHHsS J0roBopa KYIUIM-TIPOAAaXKU (J0roBopa
BO3ME3/THOTO OKa3aHUs YCIIYT).

Ecniu wHOe He mNpeayCMOTPEHO YCIOBUSMHU TMOJH30BATENBLCKOTO WM HMHOTO COTJAlIeHUs
MOTPEOUTENsT C BIANENBIIEM arperaropa, yBeAOMJICHHE NpPOAABIly (MCIOJHUTENI0) 00 OTKa3e OT
WCIIOJTHEHUST JOTOBOpa KYIUTU-TIPOAQKK (JIOTOBOpa BO3ME3JHOTO OKAa3aHUS YCIYyT) MOXET OBITh
HaMpaBIIEHO BIIAJIEINbIly arperaTopa, KOTOpbIil 0053aH HAIPABUTh €ro MPOAABILY (UCIIOTHHUTEIIO).

(m. 2.2 BBeneH deaepanpHbiM 3akoHOM OT 29.07.2018 N 250-D3)

2.3. B ciyvae, ykazaHHOM B IyHKTe 2.2 HACTOSIIEH CTaThH, BIAJENEN] arperaTtopa BIpaBe
0TKa3aTh MOTPEOUTEIIO B BO3BPATE CyMMBI NIPEABAPUTEIHHON OIUIAaThl TOBapa (YCIyrH) MpHU MOJTYYeHUH
OT TpoAaBIa (UCIIOIHUTENS) TOATBEPKACHUS IPUHATHS TOTpeOUTENeM ToBapa (OKa3aHHsl yCIyru) Mpu
YCIIOBUH, YTO KOIHS TAKOTO MOATBEPKACHUs Obljla HalpaBJIeHa BJIAJENbIEM arperaropa noTpeouTesnto
B TEUEHHE JECATH KaJCHIApHBIX AHEH CO JHs TOJIyueHHs BIIAJEbIieM arperatopa TpeOOBaHUS O
BO3BpaTe CyMMBbI IpPEIBapUTENIbHON OmiaThl ToBapa (yciyru). B ciydae Hecormacus morpeOuTens c
MIPEJCTaBICHHBIMHA BIIAJICNIBIIEM arperaropa J0Ka3aTelbCTBAMU TPHUHATHA IOTpeduTeneM ToBapa
(okazaHusi yciayru) mOTpeOUTEeNns BIOpaBe TpeOOBaTh BO3BpaTa CYMMBI IPOU3BENEHHONW UM
MpeABAPUTEIIBHON OTUIaThl TOBapa (YCIyTH) B CYyJeOHOM MOPSIIKE.

(. 2.3 BBeneH ®enepanbHbiM 3akoHOM 0T 29.07.2018 N 250-D3)
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awuTe npas notpebutenen”

3. Ilpm mnpuuMHEHWW Bpena >KU3HU, 30POBBI0O W HMYIIECTBY MOTPEOHUTENsT BCICICTBUC
HEMPEeIOCTABIICHUSI €My TOJIHON U JIOCTOBEPHOU MH(pOpMAIUU 0 ToBape (padbote, yciyre) moTpeOuTeNb
BITpaBe MOTPeOOBATh BO3MEIIEHHS TAKOTO Bpe/a B MOPSIKE, MPEIyCMOTPEHHOM cTaThel 14 HacTosIIero
3akoHa, B TOM WYHCJIC IIOJIHOTO BO3MCIICHHS YOBITKOB, HPUYMHEHHBIX IMPUPOJHBIM OOBEKTaM,
HaxOJISIIUMCSI B COOCTBEHHOCTH (BIAJACHUH) IIOTPEOUTEIISA.

(n. 3 BBenen denepanbHpiM 3ak0oHOM OT 17.12.1999 N 212-D3)

4. Tlpu paccMOTpeHHH TpeOOBaHUI MOTPeOUTENE O BO3MELICHHH YOBITKOB, MPHYUHEHHBIX
HE/IOCTOBEPHOM MJIM HEAOCTATOYHO IMOJIHOW MH(popMamuel o ToBape (pabdorte, yciyre), HEOOXOIUMO
WCXOJUTH M3 MPEANOIIOKEHUS 00 OTCYTCTBHH y MOTPEOUTENS CIIEIUAIBHBIX MO3HAHUA O CBOWCTBAaX U
XapaKkTepUCTHKaX ToBapa (paboThl, yCIyTH).

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-D3)

Cratba 13. OTBeTCTBEHHOCTb MU3roToBuUTens (McnonHUTens, npoAaasLa,
YNOSIHOMO4YEHHOW opraHusauum unu YNOSTHOMOYEHHOro MHAMBUAYaNbLHOro
npeanpuHUMarTens, UMNopTepa) 3a HapyLleHue npas noTpeduTeneun
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

1. 3a napyueHue npaB norpeOUTeNe N3roTOBUTEND (MCIOIHUTEND, IPOJABEL, YIIOJHOMOYEHHAS
OpraHM3alusl WIK YIOJHOMOYEHHBIM WHIUBUAYAIbHBIM MpeANpUHUMATENb, HMMIIOPTEP) HECET
OTBETCTBEHHOCTb, IPEYCMOTPEHHYIO 3aKOHOM HJIU JIOTOBOPOM.

(B pen. denepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

2. Ecnmu WHOE HE YCTaHOBIIEHO 3aKOHOM, YOBITKHM, MPUYMHEHHBIC MOTPEOUTEIIO, TOIJIeKAT
BO3MEIIICHHIO B MTOJTHOM CyMME CBEpPX HEYCTOMKHU (II€HHN ), YCTAaHOBJIEHHOM 3aKOHOM WJIH JIOTOBOPOM.
(m. 2 B pen. @enepanpHoro 3akona ot 17.12.1999 N 212-d3)

3. VYmmara HeycToiiku (MEHHM) M BO3MEIIEHHWE YOBITKOB HE OCBOOOXKIAIOT HM3TOTOBUTENS
(McToHUTENS, MPOIaBlia, YIIOJIHOMOUYEHHYIO OPraHU3aliI0 UIH YIIOJIHOMOYEHHOTO WHANBUAYAIBHOTO
MpearnpuHUMATEeNs, UMIIOPTEepa) OT MCIOIHEHHs BO3JIOKEHHBIX HA HETr0 0053aTelNbCTB B HATYpPE TMEpen
noTpeduTenem.

(B pen. denepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

4. WzrortoButenb  (MCHOMHHUTENb, TMPOJABEll, YIOJIHOMOYEHHAas  OpraHu3alus  WId
YIOJTHOMOYEHHBI  WHAMBHAYAIbHBIM  TpeANpUHUMATEIbh, HMIOPTEP)  OCBOOOXKIAeTcss  OT
OTBETCTBEHHOCTH 3a HEUCHOJIHEHHE 00s3aTEIbCTB MM 3a HEHaJIe)Kalllee MCIIOIHEHHE 00513aTENIbCTB,
€CIIM JIOKaXET, YTO HEUCTIOJHEHHE O0s3aTeNbCTB WU MX HEHaJJIeXkallee WCIOTHEHHE MPOHU30IILIO0
BCJIE/ICTBHUE HEMPEOAOTMMON CUIIBI, a TAKXKE TI0 MHBIM OCHOBAHUSM, IIPEyCMOTPEHHBIM 3aKOHOM.

(B pen. deaepanbHbIx 3aKk0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

5. TpeGoBanusi moTpedutens 00 yruiare HEyCTOMKW (TI€HH), MPEeITyCMOTPEHHON 3aKOHOM WU
JOTOBOPOM,  TOIJIEKAT  YJOBIETBOPEHWUIO  W3TOTOBUTENEM  (MCHOJHHUTENEM,  IPOJABIIOM,
YIOJTHOMOYEHHOW OpraHM3alyedl WM YHOJTHOMOYCHHBIM WHAMBHIYaJIbHBIM IpEANPUHUMATEIIEM,
HUMIIOPTEPOM) B TOOPOBOJILHOM MOPSIJIKE.

(B pen. deaepanbHbIx 3aKk0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

KoncynbrantlIntoc: npumeyanue.

O BBISIBJICHUN KOHCTUTYIIMOHHO-TIpaBOBOro cMbicia a03. 1 1. 6 cr. 13 cm. [locranoBnenne KC P® ot
26.12.2024 N 59-I1.
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awuTe npas notpebutenen”

6. Ilpu ymoBIETBOpEHHH CYJOM TpeOOBaHHMI MOTPEOUTENS, YCTAaHOBJICHHBIX 3aKOHOM, CYI
B3BICKMBACT C W3TOTOBHUTENS (MCIIONHUTENS, MPOAABLA, YIOJIHOMOYEHHOW OpraHu3allyd WU
YIOJIHOMOYEHHOTO ~ MHIUBUAYAJIBHOTO TPEANPUHUMATENS, HMMIOpTEpa) 3a HecoONIoleHHe B
JTOOpOBOJIBHOM TMOpPSAKE YIOBIETBOpEHHUS TpeOoBaHWi moTpeOuTens mrpad B pasmepe HATHACCAT
MPOIIEHTOB OT CYMMBI, IPUCY’KJICHHOM CyIOM B MOJIb3Y MOTPEOUTEIIS.

(B pen. denepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Ecau c 3asBneHueM B 3alIUTy IIpaB HOTpC6I/ITeH${ BBICTYIIAIOT O6H.[CCTB€HHBIC O6’b€I[I/IHeHI/IH
HOTpC6HTeHeﬁ (I/IX acconuanuu, COIOSLI) HJIN OpraHbl MECTHOI'O CaMOYIIPABJICHUA, HIATbACCAT
INPOLCHTOB CYMMbI B3BICKAHHOI'O H_ITpa(l)a NEPpCUUCIIAOTCA  YKAa3aHHbIM O6’[>€I[I/IHCHI/I${M (I/IX
acconuanusam, COIO3aM) HJIM OpraHaM.

CraTtbsa 14. UMmyLlecTBeHHas OTBETCTBEHHOCTb 3a BpeA, NPUYUHEHHbIA BCreacTBue
HeAocTaTKOB ToBapa (paboTbl, ycnyru)

1. Bpen, npuyMHEHHBIH JKU3HH, 310POBbIO WJIM MMYLIECTBY IOTPEOUTENsE BCIIEICTBUE
KOHCTPYKTHUBHBIX, HPOHM3BOJICTBEHHBIX, PELENTYPHBIX WM WHBIX HEIOCTaTKOB ToBapa (paboThl,
YCIIyTH), OJUIEKUT BO3MEILIEHUIO B [TIOJIHOM 00bEME.

2. IlpaBo TpeOoBaTh BO3MEIICHUS Bpea, NMPUIMHEHHOTO BCIICJCTBHE HEIOCTATKOB TOBapa
(paboThl, yCIIyru), MpPU3HAETCS 3a JIOOBIM TMOTEPHEBIIUM HE3aBUCHMO OT TOTO, COCTOSJ OH B
JIOTOBOPHBIX OTHOIIEHUSX C MPOAABIIOM (MCTIOTHUTEIEM) WU HET.

3. Bpen, nUpUYMHEHHBIH JKWU3HW, 3J0POBBI0O WJIM HMMYIIECTBY IOTPEOUTENS, TOMICKUT
BO3MEIIEHHIO, €CIIM BPE]] IPUYMHEH B TEYEHHE YCTAHOBJICHHOTO CPOKa CIIY>KOBI MJIM CpOKa TOJHOCTH
ToBapa (paboThr).

Ecnu Ha ToBap (pe3ynbrar paboThl) TOJDKEH OBITh YCTAHOBJIEH B COOTBETCTBUU C MyHKTamu 2, 4
CTaTbM 5 HACTOSILEro 3aKOHA CPOK CIYXObl WJIM CPOK TOJHOCTH, HO OH HE€ YCTaHOBJIEH, JINOO
OTpeOUTEN0 HE ObUIa MpEeAOCTaBICHA MOJHAs U JOCTOBEpHAass MHQPOpPMAIUs O CPOKE CIIyKObl WU
CpOKE€ TOAHOCTH, JHOO MOTpeOuTeNnh He ObLI NMPOMH(POPMHUPOBAH O HEOOXOIMMBIX AECUCTBUAX IO
WCTEUCHHH CpOKa CITy)KOBI WM CpPOKa TOJHOCTH W BO3MOXKHBIX TOCIEJCTBHSX IPH HEBBITOJHEHUU
yKa3aHHBIX AEWCTBUH, 1100 TOBap (pe3ynbTaT pabOThl) MO HCTEYEHHUU 3TUX CPOKOB IPENCTaBIISET
OMACHOCTh JUI JKU3HU M 3JI0POBbs, BpPEI MOJUIEKHUT BO3MEIIEHHIO HE3aBUCHUMO OT BPEMEHH €ro
NPUYUHEHHUS.

(B pen. deaepanpHoro 3akoHa oT 17.12.1999 N 212-D3)

Ecnu B cooTBETCTBUM € MyHKTOM 1 cTaThy 5 HACTOALIEr0 3aKOHA U3TOTOBUTEND (MCIIOJHUTENH) HE
yCTaHOBUJ Ha ToBap (paboTy) CPoK CIy>KOBI, BPE/l MOJUICKUT BOSMEIIEHUIO B CITy4ae ero MpHUYMHEHUs
B TEUEHHE JIECATH JIET CO AHS Tepedadn ToBapa (paboOThl) MOTPEOHWTEN0, a €CIM JIeHb Tepenadu
YCTAaHOBUTH HEBO3MOJKHO, C JIaThl M3TOTOBJICHUS TOBapa (OKOHYAHUS BBITTOJTHEHUS PaObOTHI).

Bpen, npyurHEHHBIN BCIEICTBUE HEIOCTATKOB TOBAPA, MOUIEKUT BO3MELIEHUIO ITPOJABLIOM WIIU
M3TOTOBUTENIEM TOBapa MO BHIOOPY MOTEPIEBIIIETO.

Bpen, npuurHEHHBIH BCIEICTBHE HEAOCTATKOB PAa0OTHI WM YCIYTH, MOAJECKUT BO3MEIICHUIO
HCIIOJIHUTEIIEM.
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awuTe npas notpebutenen”

4. W3roroButenb (WUCIOJHUTENb) HECET OTBETCTBEHHOCTb 3a BpEH, IPUYMHEHHBIH JKU3HH,
3I0POBBIO WMJIM HMMYIIECTBY MOTPEOUTENsI B CBSA3HM C KCIOJIB30BAaHHEM MAaTepHajoB, 00OPYIOBaHUS,
MHCTPYMEHTOB M MHBIX CPEJCTB, HEOOXOOUMBIX MJsI IPOM3BOJACTBA TOBApOB (BBINOJIHEHUS pPadoOT,
OKa3aHMs yCIIyT), HE3aBUCHUMO OT TOI'O, MO3BOJISII YPOBEHb HAYYHBIX M TEXHHUYECKHX 3HAHUH BBIIBUThH
UX 0COObIe CBOMCTBA MIIU HET.

5. M3rotoBuTenb (MCIOMHUTEIb, TPOJIABEI]) OCBOOOKAACTCSI OT OTBETCTBEHHOCTH, €CITU JIOKAXKET,
9TO BpeA TNPUYMHEH BCICACTBHE HENPEOJOTMMOW CHUJIBI WM HApyIICHHS MOTpeOuTeneM
YCTaHOBJICHHBIX MPABUJI UCIIOJIb30BAHUS, XPAHEHUS WIIM TPAHCIIOPTUPOBKH TOBapa (paboThl, YCIyTH).

CraTtbsa 15. KomneHcauusa mopanbHoOro Bpeaa

MopanbHblii  Bpell, NPUYMHCHHBIA TOTPEOUTEII0 BCIEACTBUE HAPYUICHUS HW3TOTOBHUTEIEM
(ucrioiHUTENIEM,  MPOAABIIOM,  YIOJHOMOYEHHOW  OpraHu3almiedl Wi YIOJHOMOYEHHBIM
WHMBUIYAIBHBIM MPEIINPUHUMATEICM, HWMIIOPTEPOM) TMpaB IMOTPEOHUTENs, MPEILyCMOTPEHHBIX
3aKOHAMHM M TMPaBOBBIMU akTamMu Poccuiickoit deneparyu, peryavupyrOIIMMH OTHOIICHUS B 00JacTH
3alUTHI MIPaB MOTPEOUTEINEH, MOUICKUT KOMIICHCAIIUK TPHYUHHUTEIEM Bpea NMPH HAIUYHH €r0 BUHBI.
Pazmep kommeHcau MOpaabHOTO BpeAa ONPENeNsIeTcsl CyIOM U HE 3aBHCHT OT pa3Mepa BO3MEIICHUS
MMYIIECTBEHHOTO Bpea.

(B pen. deaepanbHbIx 3aKk0HOB OT 17.12.1999 N 212-D3, ot 21.12.2004 N 171-D3)

Komnencanyuss  MOpanpHOrO  Bpeda  OCYHIECTBIIACTCS  HE3aBUCUMO  OT  BO3MEILEHUSA
MMYILECTBEHHOT0 Bpe/ia U MOHECEHHBIX MOTPEOUTENIEM YOBITKOB.

Cratba 16. Heponyctumble ycrnoBuss Aorosopa, Yyuwemnsiowue npasBa
noTtpebutens, 3anpetbl U O00A3aHHOCTU, Hanaraemblie Ha npoagaBua (UCNOMHUTENS,
BnagenbLua arperartopa)

(B pen. depepanpHoro 3akoHa ot 01.05.2022 N 135-D3)

1. HenomycTumMbpIMH YCIOBUSIMH JIOTOBOpA, YIIEMJISIOIIUMH IpaBa IOTPEOUTENs, SBISIOTCS
YCJIOBHS, KOTOPBIE HAPYIIAOT MPABUJIA, YCTAHOBICHHBIE MEKyHApPOJHBIMHU JOoroBopamu Poccuiickon
@denepanyy, HACTOSIIMM 3aKOHOM, 3aKOHAaMHU WU TNPUHUMAEMBIMH B COOTBETCTBUM C HMMM HHBIMHU
HOPMAaTHBHBIMHU ITPaBOBBIMU akTaMH Poccuiickoit denepariy, peryaupyomuMy OTHOLIEHUS B 001acTH
3alIUThl TpaB notpeduteneii. HepomycTuMele yclioBHsl A0roBopa, YHIEMIISIOIINME MpaBa MOTpeOUTens,
HUYTOXHBI.

Ecnu BiiIOUY€HHE B 10TOBOP YCJIOBUH, YIIEMIISIIOIIMX MTpaBa NOTPeOUTENs, MOBIEKIO MPUIMHEHNE
yOBITKOB MOTPEOUTENIO, OHU MOJJIEKAT BO3MEIICHUIO MPOAABIOM (M3TOTOBHUTENEM, HCIIOIHUTEIEM,
HMMITOPTEPOM, BIIAJIENbIIEM arperaropa) B MOJHOM 00beMe B COOTBETCTBUU CO cTaTheil 13 Hacrosiiero
3aKoHa.

TpeGoBanne mOTPEOUTENST O BO3MEIICHUU YOBITKOB TIOJJICKHUT YJIOBJIECTBOPCHHIO B TECUCHUE
JIECATH JTHEH CO JHS €ro MPeIbsIBICHUS.

KoncynprantlIntoc: npumevanue.
[Tonmoxenus cr. 16 (B pen. @3 or 01.05.2022 N 135-®3), ycraHaBIuMBaroNIMe TEPEUYCHb
HEJOMyCTUMBIX YCJIOBHM JOroBOpa, YIIEMJISIONIMX IpaBa MOTPeOUTENs, PacHpOCTpPaHSAIOTCA Ha
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awuTe npas notpebutenen”

OTHOIICHHUSA, BOSHUKIIHNEC U3 PAHCC 3aKIIFOUYCHHBIX JIOI'OBOPOB.

2. K HeZlonyCTUMBIM YCIIOBHSIM JI0TOBOPA, YIIEMJISIOIINM IIpaBa NOTPEOUTENs], OTHOCSATCS:

1)  ycioBus, KOTOpbIE  MPEIOCTABISAIOT  MPOAABIY  (M3TOTOBUTEIIO,  HCIOJHHUTEINIO,
YIIOJIJHOMOYEHHOM OpraHu3alMi WM YHOJHOMOYEHHOMY HWHJIMBUAYaJIbHOMY MpPEAIPHUHUMATEIIO,
HUMIIOPTEPY, BJIAJENbIy arperatopa) MpaBo Ha OJHOCTOPOHHHMI OTKa3 OT MCHOJHEHHS 00s3aTeNbCTBA
WIKM OJHOCTOPOHHEE W3MEHEHHE YCIOBUIM o0s3arenbcTBa (MpeiMera, IeHbl, CPOKa U HMHBIX
COIJIACOBAHHBIX C IOTPEOUTENIEM YCIIOBUM), 3a HCKIIOYEHUEM CIIy4aeB, €CJIM 3aKOHOM MJIU HHBIM
HOPMAaTHBHBIM  TIpaBOBbIM  akTOM  Poccuiickori  @enepauuu  NpPeIyCMOTPEHA  BO3MOXKHOCTh
IIPEAOCTABIICHUS IOTOBOPOM TAaKOI'0 MPABa;

2) yCIOBHs, KOTOpbIC OrpPaHHUYUBAIOT MPABO MOTpeOHMTENss HAa CBOOOAHBIA  BBIOOD
TEPPUTOPUATBHON TOJCYAHOCTH CIIOPOB, MPEIYCMOTPEHHBIM IYHKTOM 2 cTaThWl 17 HaCTOAIIEro
3akoHa;

3) ycioBHs, KOTOpbIE YCTAHABIMBAIOT Ui TMOTpeOHWTes st ITpadHbIC CAHKIWW WA HHBIC
00s13aHHOCTH, TMPEMATCTBYIOIIME CBOOOJHON peanu3ali TMpaBa, YCTAHOBIEHHOTO cTaTbel 32
HAaCTOSIIETr0 3aKOHa;

4) YCJI0BUA, KOTOPBIC UCKITIOYAIOT WX OIrpaHUYUBAIOT OTBECTCTBCHHOCTDL MIPOJaBIia (I/ISFOTOBI/ITGJ'ISI,
HUCIIOJTHUTEIIA, yHOJIHOMO‘IGHHOfI opraHnu3aniun NI YIOOJIHOMOUYCHHOTO WHIAWBUAYAJIBHOT'O
npeaAnpuHuMaressi, HUMIopTepa, BJadciibla arperaTopa) 3a HCHUCIOJHCHHUC MHJIIM HCHAAJICKAIICC
HCIIOJIHEHUE 00s13aTENIbCTB I10 OCHOBAHUAM, HC IIPEAYCMOTPCHHBIM 3aKOHOM;

5) ycioBus, KOTOpble OOYCIOBIMBAIOT MNPUOOPETEHUE OJHUX TOBapoB (paboT, yCIyr)
00s13aTeNbHBIM TPUOOPETEHUEM HHBIX TOBAapoB (paboT, yciyr), B TOM YHCJIE MpPeayCMaTpUBAIOT
00513aTeNIbHOE 3aKIII0YEHUE UHBIX JOTOBOPOB, €CIIM MHOE HE MPEAYCMOTPEHO 3aKOHOM;

6) ychnoBHs, KOTOpbIE MPEIYyCMATPUBAIOT BBIMOJHEHHE JOMOJHUTEIBHBIX paboT (OKa3aHue
JOTIOTHUTEIBHBIX YCIIYT) 3a IUIaTy 0€3 MOJIy4eHHs COTJIacHs OTPEeOUTENS;

7) ycioBuUs, KOTOpbIe OTPaHUYMBAIOT YCTAHOBIIEHHOE cTaThed 16.1 Hacrosimero 3akoHa MpaBo
notpeduTens Ha BbIOOp crioco0a u GopMbl OIUIAThl TOBApOB (paboT, yciyr);

8) yciioBus1, KOTOpBIE COJEpPKaT OCHOBAaHHS TOCPOYHOTO PACTOPKEHHS JIOTOBOpPa MO TPeOOBAHUIO
npojaBua (MCIOJMHUTENS, BiaJelblla arperatopa), HE MPEAYyCMOTPEHHBIE 3aKOHOM WJIM HHBIM
HOPMAaTUBHBIM IIPaBOBBIM akTOM Poccuiickoint denepanny;

9) yciioBus, KOTOPBIC YMEHBIIAIOT Pa3Mep 3aKOHHOM HEYCTOMKH;

10) ycnoBusi, KOTOpBIE OTpPaHHMYMBAIOT IMPAaBO BBIOOpa BHIA TPEOOBAaHUIl, MPETyCMOTPEHHBIX
nyHKToM | ctatbu 18 u myHkToMm 1 ctatbu 29 HacTosIero 3akoHa, KOTOpbIe MOTYT OBITh TPEAbsBICHbI
poAaBLly (M3rOTOBUTENIO, HCIOJIHUTENIO, YHOJIHOMOYEHHOM OpraHu3alud WU YINOJIHOMOYEHHOMY
UHAMBUYalIbHOMY MpPEANPUHUMATEN0, UMIOPTEPY) IpU MpPOAaXe TOBApoOB (BBIIOJIHEHUU pPadOT,
OKa3aHMHU YCIIyT') HEHaJUIeXKAIIEro KauyecTBa;

11) ycnoBus, KOTOpBIE YCTaHABIMBAIOT O00A3aTEIBbHBIA JOCYACOHBINA IMOPSIOK PACCMOTPCHHUS
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CIIOpOB, €CJIH Takou IOPAAOK HE IPEAYCMOTPEH 3aKOHOM;

12) ycnoBus, KOTOpbIC YCTAHABIMBAIOT Ui IMOTPEOUTENS OO0SM3aHHOCTh IO JOKa3bIBAHHIO
OTIpeCIICHHBIX O0CTOSATENBCTB, OpeMsI TOKA3bIBAHUS KOTOPHIX 3aKOHOM HE BO3JIOKECHO Ha MOTPEOUTEIIS;

13) ycinoBHs, KOTOpBIC OrPAaHUYMBAIOT IOTPEOUTENsE B CpPEACTBAX M crocobax 3alluThl
HapyIICHHbIX MPaB;

14) ycioBusi, KOTOPBIE CTABST yIOBICTBOPEHHUE TPEOOBAHUIT MOTPEOUTEIICH B OTHOILICHUU TOBAPOB
(paboT, yciyr) ¢ HeAOCTaTKaMU B 3aBUCUMOCTH OT YCIIOBUM, HE CBA3AHHBIX C HEAOCTaTKaMU TOBApOB

(pabor, yciyr);

15) wHble yCIIOBHS, HApyIIAIONIME IPABUIIA, YCTAHOBICHHBIC MEXKIYHAPOIHBIMUA JOTOBOPAMHU
Poccuiickoit @enepanuu, HaCTOSIIUM 3aKOHOM, 3aKOHAMHU M MPUHUMAEMbIMU B COOTBETCTBUU C HUMHU
VHBIMU HOPMAaTHBHBIMM ITpaBOBbIMU akTaMH Poccuiickoit denepanuu, peryjaupyromuMy OTHOLICHUS B
00JIaCTH 3aIUTHI IPaB MOTPEOUTEIECH.

3. IlpomaBen (MCHOMHUTENb, BIAJENELl arperatopa) He BIpPaBe OTKa3bIBaThb B 3aKIIOUEHHH,
WCIIOJHEHUH JIOTOBOPA, HAPaBJIEHHOI0 Ha MPUOOPETEeHHE OHUX TOBApPOB (paldoT, yciyr), IO NpUYHUHE
OTKa3a TMOTpeOUTeNss B TNPHOOPETEHHHM WHBIX TOBapoB (pabor, ycmyr). YOBITKH, NPUYNHEHHBIE
NOTPEOUTENIO0 BCJIEICTBUE HAPYLICHHWS €ro IpaBa Ha CBOOOJHBIM BBIOOpP TOBapoB (paboT, yciyr),
BO3MEIIAOTCS TTPOJIABIIOM (MCITOJIHUTEIIEM, BIIAJICNIbIIEM arperaropa) B oJiHOM o0beMe.

3ampenaercsi yA0BIETBOpEHUE TpeOOBaHUI MOTpeOUTENEeH B OTHOIIEHUH TOBApOB (paboT, yciyr)
C HEJOCTaTKAMU CTAaBUTh B 3aBUCUMOCTh OT YCIIOBHM, HE CBA3aHHBIX C HEJOCTaTKaMH TOBapoB (paboT,

yCIIyT).

3anpemaercs OTKa3 B 3aKJIIOYEHHM JIOTOBOPa U BO BHECEHMM M3MEHEHHMI B JOrOBOp B Cllydae
IIPAaBOMEPHOI0 yKa3aHMs MOTpeOUTENeM Ha HEJOMyCTUMBIE YCIOBHUS JIOTOBOPA, YHIEMIISIOIIME MpaBa
noTpeOuTeNs, B LEIAX UCKIIOUEHUs TakuxX yciaoBuil. [Ipu npenbsaBienuu notpedureneM TpedboBanus 00
UCKJIIOYEHUH M3 JIOTOBOPA HEAOMYCTHMBIX YCIOBHMH J0rOBOpa, YIIEMIISIOIIMX IpaBa MOTpeOuTens,
yKa3aHHOE TpeOOBaHUE MOJIEKHUT PACCMOTPEHHUIO B TE€UEHHUE JECITH JHEH CO JHS €ro MpeAbsBICHUS C
00s13aTeIbHBIM U3BEIICHUEM MTOTPEOUTENS O Pe3yIbTaTaX PACCMOTPEHUS U MPUHATOM MOTUBUPOBAHHOM
pEILIeHNH N0 CYIIECTBY YKa3aHHOIO TpeOOBaHUS.

HpoaaBeu (I/ICHOHHI/ITCHB, BJIaACIICIT arperaTopa) HC BIIpaBC 0e3 MOJIYUCHHUA COTJIaCud
HOTpCGI/ITeHH BBITIIOJIHATG AOINOJIHUTCIBHBIC pa6OTBI (OK&BBIB&TL JOIMOJIHUTCIIBHBIC YCIYT I/I) 3a IUIAaTy.
HOTpe6I/ITCJ'IB BIIpaB€ OTKA3aTbCA OT OIJIATBI TAKHX pa60T (ycnyr), a €CJIM OHHU OIlNIAYCHBI, BIIPABC
HOTpC6OBaTL OT IIpoaaBLa (I/ICHOJIHI/ITCHSI, BiIajgciibla arperaTopa) BO3Bpara ynnaquHoﬁ CYMMBI.

Cornacue noTpeOuTeNs Ha BBIIOJHEHUE OMOJIHUTEIBHBIX paboT (OKa3aHWE JIOMOJHUTENbHBIX
ycayr) 3a 1iaTy odopmiisieTcss MpoJaBLOM (MCIIOTHHUTENIEM, BIIAJENbIEM arperatopa) B MUCbMEHHON
¢bopme, eciii MHOE HE MPeTyCMOTPEHO 3aKoHOM. O053aHHOCTH J1I0Ka3aTh HAJTMYKE TAKOTO COTJIACHS UIIH
OOCTOSITENIbCTBA, B CHJIy KOTOPOrO Takoe corjacue He TpeOyercs, Bozjaraercs Ha MpojaBla
(McromHUTEIIS, BIaIeNblia arperaropa).

4. Tlponamer; (MCHOJHUTENb, BJAJACNICI] arperaropa) HE BIpPaBe OTKa3bIBAaTh IMOTPEOUTETIO B
3aKJIIOYEHNUHU, WCIOJHEHWH, M3MEHEHHM WM PAcTOPKEHUHM JOroBOpa C MOTpeOUTEeNeM B CBA3H C
OTKa30M MOTPeOUTENs MpPEeJOCTaBUTh IIEPCOHANbHBIE JaHHBIC, 3a WCKIIOYEHUEM CIIy4aeB, €cClli
0053aHHOCTh TPENOCTABICHUA TaKUX MJAHHBIX IPEAyCMOTPEHa 3aKOHOIATEeNbCTBOM Poccuiickoi
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q)ez[epam/m WM HEMMOCPECACTBCHHO CBsA3aHa C UCIIOJIHEHUEM JOT'OBOpa C HOTpe6I/ITeJ'IeM.

[Tpu mpenbsiBieHNH MOTpeOuTENeM TpeOOBaHHS O MPEAOCTABICHIUH WUH(OPMAIIMH O KOHKPETHBIX
IIPUYMHAX M IPAaBOBbIX OCHOBAHMSX, ONPEIEISAIOIIUX HEBO3MOYKHOCTb 3aKJIIOUEHUS, HCIIOJHEHMUS,
M3MEHEHHSI UJIM PAaCTOPXKEHHS JIOTOBOpa 0€3 MPeOCTaBICHHs MEPCOHAIBHBIX JAHHBIX, B ITMCbMEHHON
dopme (B ToM umcie B (GopMe DIEKTPOHHOTO JOKYMEHTA) IpOJaBell (MCIOJHHUTENb, BIafelell
arperaTtopa) J0JDKeH IPeJOCTaBUTh TaKylo MH(GOPMALUIO B TEUEHHE CEMU JIHEH cO THS MpelbsBICHUS
yKa3aHHOI'O TpeOOBaHMUS.

[Iponaser; (McmoNHUTENb, BIAJAENEl] arperaropa) MpeaocTapiseT UHPOPMAUIO MOTPEOUTETIO B
TOi (hopMe, B KOTOPOW NPEIBSABICHO TPeOOBaHWE MOTPEOUTENS O MPEAOCTABICHUH WH(POPMAIUH O
KOHKPETHBIX TPUYUHAX W TIPABOBBIX OCHOBAHUSX, OMPEIEISIOMIUX HEBO3MOKHOCTh 3aKIIOUYEHUS,
WCIIONTHEHUS, U3MEHEHUSI WM PACTOPIKEHHUS JOroBopa 0e3 MperoCTaBiICHUsI MEPCOHATBHBIX JAHHBIX,
€CJIM UHOE HE YKa3aHO B 3TOM TpeOOBaHUHU.

[Tpu npeabsiBieHnn noTpeduTeseM TpeOOBAHUSA O MPENOCTaBICHUU WH(GOPMAIUU O KOHKPETHBIX
IIPUYMHAX M IPAaBOBbIX OCHOBAHMSX, ONPEAENAIOIIMX HEBO3MOXKHOCTH 3aKJIIOUYEHMSI, HCIIOIHEHUS,
M3MEHEHHSI MJIM PACTOPXKEHHS JIOTOBOPA 0€3 MPEJOCTaBICHHS IIEPCOHAIBHBIX JaHHBIX, B YCTHOH (hopme
Takas HHPOpMaLUs JT0JHKHA OBITh MTPEI0CTaBICHA HE3aMEITUTENBHO.

Cratba 16.1. ®opMbl U NopsAAOK onsatbl MpU nNpoaaxe TOBapoB (BbIMNOSIHEHUMU
paboT, okasaHuu ycnyr)

(BBenena denepanbHbM 3akoHOM OT 05.05.2014 N 112-D3)

1. IlpomaBen (WcmoMHWUTEIh, BJIAJAENEIl arperaropa B CiIy4ae UCIOJb30BaHUS B CBOEH
NESTeTPHOCTH HAJUYHBIX PACYETOB C TMOTpeduTeneM) o0s3aH O0ECrneYyuTh BO3MOKHOCTH OTUIATHI
TOBapoB (paboT, yCIyT) MyTEM HCIOIb30BAHUS HAIIMOHAJIBHBIX TUIATEKHBIX MHCTPYMEHTOB, a TaKKe
HaJUYHBIX PACUETOB MO BHIOOPY MOTPEOUTETISI.

(B pen. denepanpHoro 3akoHa oT 31.07.2020 N 290-D3)

OO0s13aHHOCTh 00ECIIEYUTh BO3MOXKHOCTh OIUIATBI TOBApoOB (paboT, yCIyr) C HCIOJIb30BaHHEM
HAIIMOHAJILHBIX TUIATE)KHBIX WHCTPYMEHTOB B paMKaX HAIMOHAIBHOW CHUCTEMBI IUIATE)KHBIX KapT
pacmpocTpaHsieTcss Ha TpojaBia (MCIOJHHUTENS, Biajesblla arperaropa), y KOTOPOrO BBIpPyYKa OT
peanu3aliy TOBapoOB (BBIMOJIHEHUS pabOT, OKa3aHHUS yCIAYyT) 3a MPEIIISCTBYIONNI KajJeHIapHbIA IO
MIPEBBINIACT JIBA/IIIATh MIJIJTHOHOB PYOJICH.

(B pen. @enepanbroro 3akona ot 31.07.2020 N 290-D3)

Ecnu MecTo omuiatel ToBapoB (paboT, yCIayT) HAXOUTCS B MECTE, T/I€ HE IPEOCTABISIOTCS yCIyTH
JOCTyNa K TOABMXKHOW panuotenedOHHONW CBs3M WU (WIHM) CPEACTBAM KOJIJIEKTUBHOTO JOCTYIa K
MH(OPMAIIMOHHO-TEIIEKOMMYHUKAITMOHHOMN ceTu "Untepuer”, MpoJaBer] (MCTIONTHUTENB)
0CBOOOXKIAaeTCs OT O0S3aHHOCTH OOECTEUUTh B 3TOM MECTE BO3MOXKHOCTH OIUIATHI TOBApoB (padoT,
YCIIYT) C UCIIOJIb30BAHUEM HALIMOHAJIbHBIX IIATEKHBIX HHCTPYMEHTOB.

[TponaBerr ocBoOokgaeTcs OT OOA3aHHOCTHM O0ECIEYUTh BO3MOXHOCTH OIUIATBI TOBApPOB C
WCIOJIb30BAHUEM HAIIMOHAIBHBIX IUIATEXKHBIX HHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIpPYYKa OT
peanu3ay TOBAapOB B KOTOPOM COCTABJISIET MEHee IMSATH MHJUIMOHOB PyOJeil 3a mpenmecTBYIOUi
KaQJICHJIapHBIN IOJ.

(m. 1 B pen. @enepanbaoro 3akona ot 01.05.2017 N 88-D3)
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2. Omnara ToBapoB (paboT, YCIyr) MOXKET MPOU3BOAUTHCS IMOTPEOUTENIEM B COOTBETCTBUU C
yKa3aHWeM TpojaaBia (MCIOTHHUTENS) MyTeM PAcUeTOB Yepe3 CYOhEKTOB HAIMOHAIBHOW TUTATEKHOU
CHUCTEMBI, OCYIICCTBIISIIONINX OKAa3aHHWE IUIATEKHBIX YCIYr B COOTBETCTBHHM C 3aKOHOJIATEIhCTBOM
Poccuiickoit ®enepanid O HAUMOHAIBHOM IIJIATEKHOW CHUCTEME, €CIM HHOE€ HE YCTAHOBJICHO
(dhenepalbHIMUA 3aKOHAMHU WJIM MHBIMH HOPMATUBHBIMHU ITPaBOBBIMH aKkTaMu Poccutickoii deneparuu.

3. Ilpu orutare ToBapoB (paboT, yCIIyr) HAIMYHBIMH JICHEKHBIMH CpEICTBAMH 0053aTeNbCTBA
MOTpeOUTENsT Tepe] MPOAABIOM (MCIOTHUTENIEM) IO OIUIaTe TOBapoB (paboT, YCIIyT) CUHTAIOTCS
WCTIOJTHEHHBIMHU B pa3Mepe BHECEHHBIX JCHEXKHBIX CPEICTB C MOMEHTA BHECEHUS! HAIMYHBIX JIEHEKHBIX
CPEICTB MpOAaBIly (WCIOJHUTENIO) JMOO TMJIaTeKHOMY areHTy (CyOareHry), OCYIIECTBIISIIOIIEMY
JEATEeNLHOCTD MO MPUEMY TUIATeX el (PU3MUSCKHUX JIHII.

[Ipu omumare TOBapoB (pa®oT, yciIyr) HyTeM IepeBofa IPEAOCTaBISIEMbIX IOTPEeOUTEIEM
HAJIMYHBIX JIEHEXKHBIX CPEACTB 0€3 OTKPBITHS OAHKOBCKOTO cUeTa 0053aTeNIbCTBA MOTPEOUTENS mepes
MPO/IaBIIOM (MCIIOJIHUTEIIEM) T10 OIJIaTe TOBApPOB (PaboT, YCIYT) CUMTAIOTCS UCIIOIHEHHBIMHU B pa3Mepe
BHECCHHBIX JCHEXHBIX CPEICTB C MOMEHTAa BHECEHHs MOTPEOHMTENEeM HAIMYHBIX JCHEXKHBIX CPEICTB
KPEAUTHON OpraHm3aliy JIM00 OaHKOBCKOMY IUIATEKHOMY areHTy (CyOareHry), OCYIIECTBIISIFOIINM
NeSITeJIbHOCTh B COOTBETCTBUM C 3aKOHOJATENLCTBOM Poccuiickoit ®Denepanuu 0 HaIMOHAJIBHOU
TUTATE)KHOM CUCTEME.

[Tpu omate ToBapoB (padoT, ycayr) mMyTeM MepeBoia JEHEKHBIX CPEICTB B paMKaxX MPUMEHIEMbIX
¢opM Oe3HAIMUYHBIX pacyeToB 00s3aTeNbCTBa MOTPEOUTENSI Meped MPOJABLOM (MCIIOIHUTEIEM) IO
oruiate ToBapoB (paloT, yCIyT) CYUTAIOTCS MCIIOJTHEHHBIMH B CyMMeE, YKa3aHHOW B pPacIoOpsDKEHHH O
NepeBo/ie JICHeXKHBIX CPEICTB, C MOMEHTa MOJTBEPXKICHHUS €ro HWCIOJHEHUs OO0CIyKUBArOIIeH
MOTpeOUTENS KPEAUTHON opraHu3anueil.

4. Tlpu omare ToBapoB (paboT, ycayr) MpoAaBIly (HMCIOJHUTENIO) 3aMPEleHO YCTaHABIMBATh B
OTHOIIEHUU OJHOTO BUJAa TOBapoB (paboT, yCIyr) pa3aU4YHbBIE IIEHBl B 3aBHCHMOCTH OT CIOco0a X
OTLIaThI TOCPEACTBOM HAJIMYHBIX PACUE€TOB WIIA B paMKaX MPUMEHsIeMbIX popM Oe3HATUYHBIX PACUETOB.

5. IlponaBer (MCHOJIHUTENb) HECET OTBETCTBEHHOCTh 3a BO3HUKILHE Y MOTpeOUTENs YOBITKH,
BbI3BaHHbBIE HapyIIeHHEM TpeOOBaHUH MyHKTa | HacToALIeH CTaThU.

CraTtbsa 17. CynebHas 3awmTa npaB notpeburenen
1. 3amuTa npaB moTpedUTENEH OCYIIECTBISETCS CYIOM.

3ammTa TpaB MOTpeOWTENeld  yCIyr, OKa3blBaeMbIX (PMHAHCOBBIMH  OpraHU3AIMIMHU,
OpPTaHU3YIOIIUMH B3aUMOJCHCTBHE C YIIOJTHOMOUYEHHBIM IO TpaBaM MoTpeduTeneil (MHAHCOBBIX yCIIyT
B cooTtBercTBUM ¢ DenepanbHbiM 3akoHOM "OO yIIOJIHOMOYEHHOM 110 TpaBaM TMOTpeOuTenei
(bMHAHCOBBIX yCIIYT", OCYIIECTBIAECTCS C OCOOCHHOCTSMH, YCTAHOBJIEHHBIMH yKa3aHHBIM DenepaabHbIM
3aKOHOM.
(ab3ar BBenien ®enepanbabiM 3akoHoM 0T 04.06.2018 N 133-D3)

2. Vcku o 3amure npaB nmoTpeOuTeneii MoryT ObITh MpEABbSBICHBI MO0 BHIOOPY HCTLA B CY[ IO
MECTY:

HaXOXKACHUA OpraHru3allii, a €CJIN OTBCTUYUKOM SBJISACTCA PIHIIPIBI/IIIyaHLHLIﬁ npeanpuHumMareiib, -
€ro XXUTCJIbCTBA,
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JKUTCJIbCTBA NN Hpe6BIBaHI/IH ucraa,
3aKJIFOYCHUA UJIW UCIIOJIHEHUS JOTOBOpaA.

Ecnu uck K opraHu3aiiiy BBITEKAET U3 JIEATENBHOCTH ee (puiinana WM MpeCTaBUTENIbCTBA, OH
MOJKET OBITh MPEABSBIICH B CY [0 MECTY HaXOXKACHHUS ee (priraa uin mpeacTaBUTEIbCTBA.
(m. 2 B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

3. IloTpeburtenu, WHBIE HCTLBI MO HMCKaM, CBSI3aHHBIM C HapyIIEHHEM IMpaB MOTpeOUTENeH,
OCBOOOKIAIOTCS OT YIUIaThl TOCYJApPCTBEHHOHN TMOILIMHBI B COOTBETCTBUU C 3aKOHOJAATEIbCTBOM
Poccuiickoit deneparuu o Hamorax u coopax.

(m. 3 B pen. @enepanibHoro 3akoHa ot 18.07.2011 N 242-D3)

Maga |l. 3BALLUUTA NMPAB NOTPEBUTENEN NMPU NPOOAXE
TOBAPOB NOTPEBUTENAM

CraTtbsa 18. [lpaBa noTpedbuTtensa npm obHapy>XeHMU B TOBape HeAOCTaTKOB
(B pen. @enepanbroro 3akona ot 25.10.2007 N 234-D3)

1. HOTpe6I/ITeJ'IB B ClIy4dac 06Hapy>KeHI/I${ B TOBAp€ HCAOCTATKOB, €CJIM OHHU HC ObLIH OT'OBOPCHBI
mpoaaBuoOM, 110 CBOEMY BBI60py BIIpaBC:

noTpeboBaTh 3aMEHBI Ha TOBAP TOM e MapKU (ITUX K€ MOJIENU U (UJTH) apTUKYJIa);

noTpe0oBaTh 3aMEHbI Ha TAKOH K€ TOBap APYroi MapKu (MOJENH, apTHKYJIa) C COOTBETCTBYIOIINUM
IIepepacuyeToM MOKYITHOW LIEHBI;

HOTpe6OBaTB COpa3MCPHOI0 YMCHBIICHUA HOKyrIHOfI IICHBI;

HOTp€6OBaTI> HE3aMCJIUNTCIIBHOI'O 663B03M€3I[HOF0 YCTpaHCHHUA HCAOCTATKOB TOBapa WIH
BO3MCIICHHA pacXoa0B HAa UX UCHIPABJICHUC HOTpC6I/IT€J'IeM HJIK TPETBUM JIMLIOM;

OTKa3aThCsl OT MCIOJHEHHUS JOTroBOpa KYIUIM-TIPOJAXXH M MOTpedOBaTh BO3BpaTa yIJIau€HHOM 3a
ToBap cymmbl. Ilo TpeGoBaHuUIO MpojaBlia M 3a €ro cueT NOTPeOUTeNh JOKEH BO3BPAaTHUTh TOBAp C
HEI0CTaTKaMHU.

[Ipu »TOM moOTpeOuTenb BIpaBe MOTPeOOBaTh TakXKe IIOJHOTO BO3MEIICHHUS YOBITKOB,
MIPUYMHEHHBIX €My BCJIEACTBHE MPOJaXH TOBapa HEHAJUIEKAIIero KauecTBa. Y ObITKM BO3MEILIAIOTCS B
CPOKH, YCTAQHOBJICHHBIE HACTOSIIIUM 3aKOHOM JJIsi YJIOBJIETBOPEHMSI COOTBETCTBYIOIIMX TpeOOBaHMIA
norpeduTes.

B oTHOmEHNM TEXHUYECKHU CJIOXKHOTO TOBapa IMOTpeOUTENb B ciayyae OOHApyXEHHUS B HEM
HEAOCTATKOB BITPAB€ OTKA3aTbCA OT MCIIOJTHCHHUA AOIOBOpa KYIUIM-TIPOAAXKU U HOTpe6OBaTI) BO3Bpara
YIUTAaY€HHOW 3a TakoW TOBap CyMMbl JIMOO MPEIbsIBUTH TpeOOBAaHUE O €ro 3aMEHE Ha TOBap ITOM ke
Mapku (MOJAENW, apTUKyJia) WJIM Ha TakoOW J>K€ ToBap Jpyroil Mapku (MOJIEIH, apTHKyia) C
COOTBCTCTBYIOIIUM ICPCPACUCTOM HOKYHHOP’I OCHbI B TCUYUCHHC IIATHAAUATH I[Heﬁ CO OHA nepcaavun
noTpeOuTeN0 Takoro ToBapa. llo HCTEUeHHMM HTOrO CpoKa YyKazaHHble TpeOOBAaHUS IOAJICHKAT
YIOBJIETBOPEHUIO B OJHOM U3 CIEAYIOIUX CIIy4aeB:
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awuTe npas notpebutenen”

06Hapy>I<eHHe CYHIECTBCHHOI'O HEAOCTATKa TOBapa,
HapyImCHUC YCTAHOBJICHHBIX HACTOAIINM 3aKOHOM CPOKOB YCTPaHCHHA HEJOCTATKOB TOBApa,

HEBO3MO>KHOCTb HCIIOJIb30BaHUsI TOBapa B TEUEHUE KaXJOro0 TIoja TapaHTUHHOIO CpOKa B
COBOKYITHOCTH 0O0Jji€€ 4eM TPHALATh JAHEH BCIEICTBUE HEOAHOKPATHOIO YCTPAHEHHS €ro Pa3IMYHBIX
HEJIOCTATKOB.

[lepeueHbr TEXHUYECKH CIIOKHBIX TOBapoB yTBepxkaaerca [IpaButenbctBoM Poccuiickoit
®enepanuu.
(m. 1 B pen. @enepanbHoro 3akoHa oT 25.10.2007 N 234-D3)

2. TpeOoBaHusi, yKa3aHHbIC B IyHKT€ | HACTOSIIEH CTaTbU, MPEIBIBISIOTCS MOTpEOHTEIEM
NpoAaBily JIMOO YHOJHOMOYCHHOH OpraHW3allii WU  YIOJHOMOYEHHOMY WHJIWBUAYAIbHOMY
MPEANPUHUMATEITIO.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-D3)

3. [lorpeOuTens BripaBe MpenbIBUTH TPEOOBAHMSI, YKa3aHHBIC B a03aIax BTOPOM U IATOM ITyHKTa
1 mHacrosmed cTaTbM, HM3TOTOBUTEINIO, YIOJHOMOYEHHOH OpraHM3alMyd WM YIIOJTHOMOUYECHHOMY
WH/IMBUYaTBHOMY TPEATNPUHUMATEII0, HMIIOPTEPY.
(B pen. Denepanbhbix 3akoHOB 0T 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

Bmecto mpenbsiBieHus 3TUX TpeOOBaHUM MOTpeOUTENbh BIpPaBE BO3BPATUTh U3TOTOBUTENIO WU
MMITOpTEPY TOBAp HEHAJIJIEKAIIET0 KauecTBa U MOTpeboBaTh BO3BpaTa yIUIaYeHHOU 32 HErO CYMMBI.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

4. Vrpatun cuiy. - @enepanbhsblii 3akoH ot 25.10.2007 N 234-D3.

5. OrcyrcTBHE y TOTpeOUTENsT KAcCCOBOTO WJIM TOBApHOTO YeKa JUOO HMHOTO JIOKYMEHTa,
YAOCTOBEPAIOIINX q)aKT U YCJIOBHA IIOKYIIKM TOBapa, HE MABJIACTCA OCHOBAHUEM JJII OTKas3a B
yIOBJIETBOPEHHUH €r0 TpeOOBaHUI.

[TponaBery  (M3TOTOBWTENH),  YIOJHOMOYCHHAS  OpPraHWU3alUs WO  YIIOJHOMOYCHHBIN
WHIMBUAYATBHBIN MPEAIPUHAMATEb, UMIIOPTEP 00s3aHBI MPUHATH TOBAP HEHAJUICKAIIETO KauecTBa y
MOTPEOUTENS U B cllydyae HEOOXOJAMMOCTH MPOBECTH MPOBEPKY KauecTBa ToBapa. [loTpeOuTens Bipase
y4acTBOBATh B MPOBEPKE KaueCcTBA TOBapa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

B cnyuae cmopa o mpuuymHax BO3HUKHOBEHMsI HEJOCTATKOB TOBapa MpojaaBel] (M3TOTOBUTENH),
VIIOJITHOMOYECHHAs] OpTaHMW3allds WJIM  yIOJHOMOYEHHBIH WMHIWBUAYAJIbHBIM MPEANPUHUMATEIb,
UMIopTep 00S3aHbI MPOBECTH IKCHEPTHU3Y TOBapa 3a CBOM cueT. DKclepTh3a ToBapa MPOBOJUTCS B
CpPOKH, ycTaHOBIeHHble cTaTtbamu 20, 21 wu 22 mnHactosimero 3akoHA JUIsl  yJOBIETBOPCHUS
COOTBETCTBYIOIIUX TpeboBaHui morpedutens. [loTpedurens BIpaBe MPUCYTCTBOBATH MPHU MPOBEICHUN
JKCMEepPTU3bl TOBapa W B CIydae HECOTJacus C €€ pe3ysibTaTaMH OCIHOPUTh 3aKIOYEHUE TaKou
AKCIIEPTHU3BI B Cy1eOHOM TTOPSIIKE.

(B pen. ®enepanpHoro 3akona ot 25.10.2007 N 234-D3)

Ecnu B pe3ynbrare sKkCHepTU3bl TOBApa YCTAHOBJIEHO, YTO €r0 HEJOCTATKU BO3HUKIIA BCIIE/ICTBUE
00CTOSITETTLCTB, 32 KOTOPBIE HE OTBEYAET MPOAaBel] (M3TOTOBUTENH), TOTPEOUTENH 0053aH BOZMECTUTh
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npoaaBny  (M3TOTOBHTEINIO), YIOJTHOMOYCHHON OpraHM3alil  WJIX  YIOJHOMOYCHHOMY
WHIUBUAYATHHOMY MPEANPUHUMATEI0, UMIIOPTEPY PACXOAbl HA IMPOBEICHUE SKCIEPTU3BI, a TAKXKE
CBSI3aHHBIE C €€ TIPOBEACHUEM PACcXOIbl HA XPAHCHHUE U TPAHCIOPTUPOBKY TOBApa.

(B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-D3)

(m. 5 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

6. [IlpomaBerr (M3rOTOBUTENH), YIOJTHOMOYEHHAs OpraHMU3alys WU  YIOJIHOMOYEHHBIN
VMHJMBHUYaJIbHBIM MPEIIIPUHUMATEb, UMIIOPTEP OTBEYACT 3a HENOCTAaTKU TOBAapa, Ha KOTOPBIM HE
YCTAQHOBJICH TAPAaHTUUHBIA CPOK, €CIIM NOTPEOUTENh TOKAKET, YTO OHM BOZHUKIIM JI0 TIepefad ToBapa
HOTpGGI/ITeJIIO HJIK 110 IpUYrMHaM, BOSHUKIIUM 1O 3TOTO MOMCHTA.

(B pen. denepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

B oTrHomieHuu ToBapa, Ha KOTOpBIA YCTaHOBIJIEH TapaHTUHHBIA CPOK, MpojaBel] (M3rOTOBUTEb),
YIOJHOMOYEHHAs OpraHu3auus WM YINOJHOMOYEHHBIM HWHAMBUIYAJIbHBIM  IPEIIPUHUMATEIND,
UMIIOPTEP OTBEYAET 3a HEJNOCTAaTKU TOBapa, €CIM HE JOKAKET, YTO OHM BO3HHUKIM IIOCJIE Iepefadu
TOBapa MOTPEOUTENIO BCIEACTBUE HApyLICHUs MOTPEeOUTEIeM MpaBWl MCIOJIb30BaHUS, XPaHEHUs WU
TPAHCIIOPTUPOBKH TOBAPA, NEUCTBUI TPETHUX JIUL WIK HENIPEOLOIUMOM CUIIBIL.

(B pen. denepanpHoro 3akoHa ot 21.12.2004 N 171-D3)
(. 6 BBenen PenepanbHbIM 3aKkoHOM OT 17.12.1999 N 212-03)

7. JlocTaBka KpyImHOTa0apUTHOTO TOBapa U TOBAapa BECOM OoJjiee MATH KUJIOTPAaMMOB Uil PEMOHTA,
VIIEHKH, 3aMEHbl M (WJIM) BO3BpAT UX IMOTPEOUTENIO OCYLIECTBISIOTCS CHJIAMU M 3a CUET MpojaBlia
(M3roToBUTENS, YINOJHOMOYEHHOH  OpraHu3alMy WA  YINOJHOMOYEHHOTO  MHIMBUAYAJIBHOTO
MpearnpuHUMaTens, uUMIopTrepa). B ciiydae HEUCHONHEHHS JaHHON OO0S3aHHOCTH, a Takke MpH
OTCYTCTBUM MpOAaBLA (M3TOTOBUTENS, YIOJIHOMOYEHHOW OpraHu3allid MM YHOJIHOMOYEHHOTO
WHIUBUAYATBHOTO TMPEINpPUHUMATENS, UMIIOPTEPA) B MECTE HAXOXKJEHHUs MOTpeOHTens JOCTaBKa U
(uM) BO3BpaT yKa3aHHBIX TOBAapOB MOTYT OCYILIECTBIAThCS mMorpedutenem. [Ipu sToM mnponaser
(M3rOTOBUTENb,  YIOJHOMOYEHHAs  OpraHu3alus WIA  YINOJHOMOYEHHBIH  MHAMBHUAYaJIbHbIN
MpeANpPUHUMATENb, UMIIOPTEP) 00s3aH BOZMECTUTH MOTPEOUTEINIO PACXO/Ibl, CBI3aHHBIE C JOCTABKON U
(1K) BO3BpAaTOM YKa3aHHBIX TOBApOB.

(m. 7 B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-D3)

Cratba 19. Cpoku npeabsABneHUs noTtpedutenem TpeboOBaHMW B OTHOLUEHUMU
HeAOCTaTKOB TOBapa

1. TlotpeOGutens BOpaBe NPEIBIBUTH MPEAYCMOTPEHHBIE cTaTheld 18 HacTosmiero 3akoHa
TpeOOBaHUS K MPOJaBIly (M3TOTOBUTENIO, YIMOTHOMOUYEHHOW OpraHHW3allid WIH YIOJTHOMOYEHHOMY
WHIUBUAYATHHOMY TMPEANPUHUMATEN0, UMIIOPTEPY) B OTHOIIEHWH HEAOCTATKOB TOBapa, €CIU OHHU
OoOHapyXeHbI B TEUEHUE TAPAHTUIHOTO CPOKa WIIH CPOKA TOTHOCTH.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

B oTHOmeHnn TOBapOB, HA KOTOPBIE TapaHTHIHBIE CPOKU HIIM CPOKH TOJHOCTH HE YCTAHOBIICHBI,
MOTpeOUTENh BIIpaBe NMPEAbSIBUTh YKa3aHHBbIE TPEOOBaHUS, €CIIM HEAOCTATKH TOBApOB OOHAPY)XEHBHI B
Pa3yMHBII CPOK, HO B TIpe/ieNiax JIBYX JIET CO JHS Ieperadd UX MOTPeOUTeNto, eciiu OoJiee AIUTENbHbIC
CPOKH HE YCTAaHOBJICHBI 3aKOHOM HJIM JOTOBOPOM.

(m. 1 B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-D3)

2. NapaHTHitHBINA CPOK TOBApa, a TAKXKE CPOK €ro CIy>KObI MCUMCIIACTCS CO JHS Mepeaadd ToBapa
MOTPEOUTENIO, €CIM HHOE HE TMpeaycMOTpeHo noroBopoM. Eciu 1eHp mnepenaud yCTaHOBUTH
HEBO3MOKHO, 3TU CPOKU UCUUCIISIOTCS CO JTHS M3TOTOBJICHUS TOBapa.
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(B pen. ®enepanpHoro 3akona ot 17.12.1999 N 212-D3)

Jlist ce30HHBIX TOBapoB (00yBH, ONEKIBI M IMPOYUX) OTH CPOKH HCUHCISIOTCS C MOMEHTA
HACTYIUIEHUS! COOTBETCTBYIOILLEIO CE€30HA, CPOK HACTYIUIEHUS KOTOPOTO OIIPEACIIAECTCS COOTBETCTBEHHO
cyorektamu Poccmiickoii denepanuu MCXoAs W3 KIMMATHYECKUX YCIOBHH MeCTa HAXOXKICHUS
OTpeOUTENEH.

[Tpu mpomake ToBapoB 1Mo obOpasiiam, MO MOYTE, a TAKXKE B CIydasX, €CJIH MOMEHT 3aKJITFOYCHUS
JIOTOBOpa KYIUTU-TIPOJI&XKM M MOMEHT Tepefadd ToBapa IMOTPEOUTENI0 HE COBIAMAIOT, TH CPOKH
UCYHCIISIOTCS CO JHS JIOCTaBKM ToBapa motpedutento. Eciam moTpeOuTenb JMIICH BO3MOXKHOCTU
WCIIOJIb30BaTh TOBAp BCJICACTBUE OOCTOSITENBLCTB, 3aBUCSINMX OT MpOJaBla (B YaCTHOCTH, TOBap
HYXJAeTCsl B CHCIHAIBLHON YCTAaHOBKE, MOIKIIOYCHHH HJIM COOpPKE, B HEM HWMEIOTCS HEIOCTATKH),
rapaHTUWHBIA CPOK HE TEYET JO YCTPaHEHHsI MPOJABIIOM TaKMX OOCTOATENLCTB. ECiM JeHb MOCTaBKH,
YCTAHOBKH, TOJKJIFOUCHUs, COOpPKH TOBapa, YCTPAaHCHHS 3aBUCSIIMX OT IPOJABIAa OOCTOSATENBCTB,
BCJICJICTBHE KOTOPBIX IMOTPEOHMTENh HE MOMKET HCIOJIb30BaTh TOBAp IO HA3HAUCHHIO, OIPEICIIUTh
HEBO3MOXHO, 3TH CPOKH UCUHUCIISIOTCS CO JIHS 3aKIIFOUYCHUS JIOTOBOPA KYIUIU-TIPOIaXKH.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-d3)

Ao03art uckiroueH. - DeaepanbHbii 3akon oT 17.12.1999 N 212-03.

CpOK ITOAHOCTH TOBapa OIpCACIIACTCA IICPUOAOM, UCHHUCIIICMBIM CO AHA M3IrOTOBJICHHA TOBAapa, B
TCUCHHUC KOTOPOI'O OH IPUIOACH K HMCIIOJb30BAHUIO, HIIN HaTOﬁ, A0 HaCTYIJICHUA KOTOpOﬁ TOBAp
MPUTOACH K UCITIOJIb30BAHUIO.

[IpoOKUTENBHOCT, CpPOKAa TOJHOCTH TOBapa JOJDKHA COOTBETCTBOBATh 00SA3aTEIIbHBIM
TpeOOBaHMAM K O€301IaCHOCTH TOBApA.
(B pen. denepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

3. l'apanTHiiHBIE CPOKU MOTYT YCTaHABIMBATHCS HA KOMIICKTYIOUINE U3/IENNS U COCTABHBIE YaCTH
OCHOBHOI'O TOBapa. ['apaHTUHHBIE CpPOKM Ha KOMIUIEKTYIOIIME U3JEIUs M COCTABHBIE YacTH
HCUYUCIISIOTCS B TOM XK€ MOPAJIKE, YTO ¥ TapaHTUIHBIM CPOK Ha OCHOBHOM TOBAp.

['apaHTHiiHBIE CPOKM Ha KOMIUIEKTYIOLIME W3JEIUs M COCTAaBHBIE YacTH TOBapa CUYUTAKOTCA
paBHBIMHM T'apaHTMMHOMY CPOKY Ha OCHOBHOE M3JCIIME, €CIM HMHOE HE YCTaHOBIEHO IOroBOpoM. B
Clly4ae, €CIIM Ha KOMIUIEKTYIOIEE H3JEIME M COCTABHYIO 4acTb TOBAapa B JOTOBOPE YCTAHOBIECH
TapaHTHUIHBIA CPOK MEHBLIEH IMPOJOKUTEIBHOCTH, YEM TapaHTHIHBIM CPOK Ha OCHOBHOE W3JIEJHE,
noTpeOuTeNb BIIpaBe MPEAbIBUTh TPEOOBAHUS, CBI3aHHBIE C HEJIOCTATKaMU KOMIUIEKTYIOIIETO U3eNns
U COCTaBHOM YacTH TOBapa, NMpH HMX OOHApPY>KEHHMM B TEUYEHUE TapaHTHHHOTO CpoKa Ha OCHOBHOE
U3JIENE, ECIIM NHOE HE IIPELYCMOTPEHO TOTOBOPOM.

(B pen. denepanpHoro 3akoHa oT 17.12.1999 N 212-D3)

Ecnn Ha  KOMIUIEKTYyIOIEe  W3JeJIu€  yCTAaHOBJIEH  TrapaHTHHHBIA  cpok  Oosbliei
MPOJOIDKUTEIBHOCTH, YeM TapaHTUIHBIN CPOK Ha OCHOBHOHM TOBap, MOTPEOUTENb BIpaBe MPEAbSIBUTH
TpeOOBaHUS B OTHOLIEHHM HEIOCTAaTKOB TOBapa MPHU YCIOBHUHU, YTO HEAOCTATKH KOMIUIEKTYIOIIEro
u3zenuss oOHapy>KeHbl B TEUEHHE TapaHTUHHOIO CPOKa Ha 3TO HU3JENHe, HE3aBUCHUMO OT HMCTEUYEHUS
TapaHTUITHOIO CPOKA Ha OCHOBHOM TOBAp.

4. Cpokw, yKa3aHHBIC B HACTOSIICH CTaThe, JOBOAATCS 10 CBEACHHS MOTpeOHUTENs B MH(MOpMALIUN
0 TOBape, MPEOCTABISAEMON MMOTPEOUTENIO B COOTBETCTBUU CO cTaThell 10 HacTosmero 3akoHa.
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5. B ciyuasx, korzja nmpeaiyCcMOTpPEHHbBIH JOrOBOPOM I'apaHTHIHBIA CPOK COCTABIIET MEHEE JIBYX
JeT W HeIOCTAaTKH TOoBapa OOHAapy>KeHbl MOTPEOUTENeM IO HMCTEUYEHUHM TapaHTHHHOTO CpPOKa, HO B
npenenax JBYX JIET, MOTPEOUTENb BIIpaBe MPEIbsIBUTH MPOJABIYY (M3TOTOBUTENIO) TpeOOBaHMA,
IIPEyCMOTPEHHbIE cTaThel 18 HacTosAmero 3akoHa, €ciau JTOKaXeT, YTO HEAOCTAaTKU TOBapa BO3HUKIH
710 €ro nepejadu NoTpeOUTENI0 UK 10 IPUYMHAM, BOSHUKILIUM 10 TOI'0 MOMEHTA.
(. 5 BBennen denepanbHpiM 3akoHOM OT 17.12.1999 N 212-D3)

6. B cimydae BBISBIICHHUS CYIICCTBEHHBIX HEIOCTAaTKOB TOBapa MOTPEOWTENh BIPABE MPEIABIBUTH
M3rOTOBUTENIO  (YIOJTHOMOUYEHHOW OpTraHM3allMd WM  YIOJHOMOYCHHOMY  WHJUBHIYAIbHOMY
MIPEANPUHUMATEIII0, HMIIOPTEPY) TpeOOBaHWE O OE3BO3ME3THOM YCTPAHEHUU TAKMX HEIOCTATKOB, €CIIU
JOKaXET, YTO OHM BO3HHKIIM JO Mepefadd TOBapa MOTPEOUTEII0 WM M0 MPUYMHAM, BO3HUKIIUM [0
3TOr0 MOMEHTa. YKa3aHHOC TpeOOBaHHE MOXET OBbITh MPEIBSIBICHO, €CIH HEAOCTAaTKH TOBapa
OOHapy>KeHbl TIO HCTCUCHHHM [BYX JIET CO JHsS T[epelayd ToBapa IOTPEOHUTEN0, B TEYCHHUE
YCTAHOBJICHHOTO Ha TOBap CpoOKa CIIy>KObl WJIM B TEUEHHE JECATH JIET CO JHS Tepeladd ToBapa
NOTPEOUTENNI0 B Clly4ae HEYCTAHOBJICHUS CpokKa ciyxObl. Ecim yka3zaHHoe TpeOoBaHHE HeE
yIIOBJICTBOPEHO B TEYCHHUE JBAALUATH JHEW CO JHS €ro MPEABbSBICHUS IOTPEOUTENEM WU
OoOHapyXEHHBI UM HEJOCTAaTOK TOBapa SBISETCS HEYCTPAHWMBIM, NMOTPEOHUTENH MO CBOEMY BBIOOpY
BIIpaBE TPEIBSIBUTH HW3TOTOBUTENIO (YIIOJIHOMOYCHHOW OpraHW3alid WIA YIOJHOMOYCHHOMY
WHIUBUAYATHBHOMY MPEANPUHAMATEII0, UMIIOPTEPY) UHBIC MPEIyCMOTPCHHBIC ITyHKTOM 3 CTaThu 18
HACTOSAIIETO 3akoHa TpeOOBaHUS WM BO3BPATUTh TOBAp HM3TOTOBUTENO  (YIOJIHOMOYCHHOM
OpraHM3al¥l WX YIOJTHOMOYECHHOMY HWHIMBUAYAIBHOMY TPEANPUHUMATEII0, HMIIOPTEPY) U
MoTpeboBaTh BO3BpaTa YIUIau€HHOUW JEHEKHON CYMMBI.

(. 6 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 20. YcTpaHeHMe HeaOoOCTaTKOB ToBapa wu3rotoButenem (npoaaBuoOM,
YNOSIHOMOYEHHOW  opraHusauuen U YNOJSIHOMOYEHHbIM  UHAMBUAYaNbHbLIM
npeanpuHUMarenem, MMNopTepom)

(B pen. deaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

1. Eciu cpox ycTpaHeHHsT HEIOCTaTKOB TOBapa HE ONpEJeeH B MUCbMEHHOW Qopme
COTJIAIIEHUEM CTOPOH, 3TH HEIOCTATKH JOJKHBI OBITh YCTPAaHEHbl H3TOTOBUTEIEM (IIPOAABIIOM,
YIIOJJHOMOYEHHOM OpraHu3alyeld WM YIOJIHOMOYEHHBIM WHAMBUAYAJIBHBIM IPEANPUHUMATEIIEM,
UMIIOPTEPOM) HE3aMEIIUTENbHO, TO €CTh B MUHHUMAJbHBIA CPOK, OOBEKTUBHO HEOOXOTUMBIA I UX
YCTpaHEHUsi C Y4eTOM OOBIYHO MpHUMeHseMoro crocoba. Cpok yCTpaHEHHs HEJIOCTaTKOB TOBapa,
orpeJiesIIeMbli B MTUCbMEHHON (pOpME COTJIAIIEHHEM CTOPOH, HE MOKET MPEBBIIIATH COPOK MATh JTHEH.

B cnygae, ecnu Bo Bpemst yCTpaHEHHs HEZOCTATKOB TOBapa CTaHET OUEBUAHBIM, YTO OHU HE OyayT
YCTpaHEHBI B ONPEJECIECHHBII COIJAlllEHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOUUThH COIJIALIEHHUE O
HOBOM CpPOKE€ YCTPAaHEHHUs HEeIOCTaTKOB, ToBapa. [Ipu 3TOM OTCyTCTBHE HEOOXOAUMBIX IJISl YCTpaHEHUs
HEJ0CTAaTKOB TOBapa 3alacHbIX yacTeil (Jetaneii, MaTepraioB), 000pyJOBaHUS WU MOJOOHBIE TPUUNHBI
HE SIBJISIFOTCSI OCHOBAHMEM ISl 3aKJIFOUEHUS COTJIAIIEHHUs. O TAKOM HOBOM CPOKE U HE OCBOOOXKJAIOT OT
OTBETCTBEHHOCTH 3a HapylLIEHHE CPOKa, ONPEEICHHOTO COIallIeHHEM CTOPOH MEepBOHAYAIbHO.

(m. 1 B pen. @enepanbHoro 3akoHa oT 25.10.2007 N 234-D3)

2. B oTHomeEHMH TOBapOB JUIMTEIBHOTO IOJB30BaHUSA HM3TOTOBUTENb, MpPOAABEL JIMOO
YIIOJIHOMOYEHHAs! OpTaHU3aIMsl WU YIIOJHOMOUYCHHBIH MHIUBUAYAIbHBIA MpeIpUHUMATEIh 00s3aHbI
IpU TIPEIbSIBICHUN TMOTPEOHUTENEM YKa3aHHOTO TpeOOBaHUS B TPEXJHEBHBIA CPOK O€3BO3ME3IHO
NPEJOCTaBUTh IMOTPEOUTENI0 HAa MEPUOJl PEMOHTa TOBAp AJIUTEIHHOTO MOJIb30BaHUSA, OOJIaTaroIIUit
TUMH K€ OCHOBHBIMH NTOTPEOUTEILCKUMHU CBOMCTBAMHU, 00ECIIEYrB JOCTABKY 3a CBOil cueT. [lepeuenn
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awuTe npas notpebutenen”

TOBApPOB JUIMTEIBHOIO IOJIb30BAHMSA, HA KOTOPHIE YKAa3aHHOE TpPEOOBAaHHE HE PaCIpPOCTPAHAETCS,
ycranasinusaercs [IpasurenscrBom Poccniickoit denepanuu.

(B pen. @enepanbHbIX 3aKkoHOB OT 17.12.1999 N 212-@3, ot 21.12.2004 N 171-®3, ot 25.10.2007 N
234-D3)

3. B cnywae ycTpaHeHHs HEIOCTAaTKOB TOBapa TapaHTHHHBIA CPOK HAa HEro MpOJAJIeBaeTcs Ha
NepuoJl, B TEYCHHE KOTOPOTO TOBAp HE HCHOJB30BAICH. YKa3aHHBIA NEPUOJ HCUUCISAETCS CO THS
oOpareHust morpedburens ¢ TpeboBaHUEM 00 YCTPaHCHHH HEAOCTAaTKOB TOBapa JI0 JIHS BBIIAYU €r0 IO
OKOHYaHUHU peMoHTa. [Ipu BbImaue TOBapa M3rOTOBHUTENH (IIPOJAABEL, YIOJIHOMOYECHHAs OpTraHU3alIlHs
WIH YIOJTHOMOYCHHBIH WHAMBHYaJIbHBIH MpENPUHAMATEb, MMIIOPTEpP) OOs3aH IMPEIOCTaBUTH B
MUCbMEHHOU (opMe MOTpeOuTENN0 HHMOPMAIUIO O JaTe OOpalleHus MoTpeduTens ¢ TpedboBaHUEeM 00
yCTpaHEHUW OOHApPYKEHHBIX MM HEJOCTAaTKOB TOBapa, O Jare Mepefadd ToBapa MOTpeOHTeNIeM s
yCTpaHEHUs] HEJIOCTaTKOB TOBapa, O JlaTe YCTPAHEHHUS HEJIOCTATKOB TOBapa C WX OIHUCAHHUEM, 00
WCIIOJIb30BAHHBIX 3aITaCHBIX YacTAX (JeTalsax, MaTepualiaXx) u O JaTe BbIJA4d TOBapa MOTPEOUTEIIO 110
OKOHYAHUH YCTPAaHEHHS HEIOCTATKOB TOBapa.

(B pen. denepanpHoro 3akoHa ot 25.10.2007 N 234-D3)

4. [lpu ycTpaHEeHUH HEIOCTATKOB TOBAapa MOCPEICTBOM 3aMEHbl KOMIUIEKTYIOLIETO W3JCIHs WIH
COCTAaBHOM 4YaCTHM OCHOBHOI'O M3JIEJMSA, HAa KOTOPBIE YCTAHOBJIEHBl T'APAaHTUHWHBIC CPOKH, HAa HOBBIE
KOMIUICKTYIOIIEE M3/EIHE WIH COCTaBHYIO YaCTh OCHOBHOTO H3/EJHs YCTAHABIMBACTCS TapaHTUHHBIN
CPOK TOHW K€ MPOJOJKUTEIBHOCTH, YTO M HA 3aMEHEHHBIC KOMIUICKTYIOIIEE M3JeNTUe MM COCTAaBHYIO
9acTh OCHOBHOTO W3JENUsl, €CIM HMHOE HE TPEAyCMOTPEHO JIOTOBOPOM, M TapaHTHUHHBIA CpPOK
WCYHUCIIAETCS CO JTHS BBIJJAUM TIOTPEOUTENIO STOTO TOBAapa MO0 OKOHYaHWH PEMOHTA.

(m. 4 B pen. @enepanpHoro 3akona ot 17.12.1999 N 212-d3)

CraTtbsa 21. 3ameHa TOBapa HeHagnexawero Kayecrsa

1. B cnydae oOHapykeHUsi TOTpeOUTENEM HEJJOCTATKOB TOBapa U MPEAbIBICHUS TPEOOBAHUS O €r0
3aMeHe TpojaBen]  (M3rOTOBHUTENb, YIOJHOMOYEHHAs OpraHu3alus WM  YIOJHOMOYCHHBIN
WHJIMBUIYATBHBIA TIPEANPUHUMATEINb, UMIIOPTEP) 00s13aH 3aMEHHUTh TaKOW TOBAp B TCUCHHE CEMHU JHEH
CO JHS TPEABSBICHHS YyKa3aHHOTO TpeOOBaHUS TOTpeOUTENeM, a TMpU HEOOXOIUMOCTH
JIOTIOTHUTEHHON MPOBEPKH KadecTBa TAKOTO TOBapa MPOAABIIOM (M3TOTOBUTENEM, YIIOJIHOMOUYEHHOM
OpraHu3alyel Wi YMOJIHOMOYEHHBIM WHAMBHAYAIbHBIM MpEANpUHUMATENIEM, HMIIOPTEPOM) - B
TEYEeHUE ABA/LATH JHEH CO THS MPEIbIBICHUS YKa3aHHOTO TPeOOBaHHUS.

Ecnmu y mnponaBma (M3roTOBUTENS, YIOJIHOMOYEHHOW OpraHM3alUd WM  YIOJHOMOYEHHOIO
WHMBUYaTbHOTO MpeIIpUHUMATENS, UMIOPTEPa) B MOMEHT IpPEIbSBICHHS TPeOOBAHUS OTCYTCTBYET
HEOOXOJWMBIN /ISl 3aMEHBI TOBap, 3aMEHa JIOJDKHA OBITh TNpOBENEHAa B TEUCHHWE Mecsila cO HS
MIPeIbABICHUS TAKOTO TPeOOBaHUS.

B paiionax Kpaiinero CeBepa u mpupaBHEHHBIX K HUM MECTHOCTAX TpeOoBaHHE MOTpPeOUTENs O
3aMeHe TOBapa IMOJJIEKUT YAOBIETBOPEHHIO MO €ro 3asBJICHUIO B CPOK, HEOOXOIUMBIN JUIsl OUepeTHOM
JIOCTaBKM COOTBETCTBYIOIIETO TOBApa B 3TH PailOHBI, B ClIyyae OTCYTCTBUA y IpoAaBla (M3rOTOBUTENS,
YIOJHOMOYEHHOM OpraHu3alMd Wi YHOJHOMOYEHHOTO WHAMBHUAYaJIbHOIO MpearnpUHUMATEIS,
UMIIOpTEpa) HEOOXOUMOTO ISl 3aMEHbI TOBapa Ha JIEHb NPEbIBICHNS YKa3aHHOTO TPEOOBAHMUS.

Ecnu nns 3amensl ToBapa TpebyeTcs Oojiee ceMu JHEH, Mo TpeOOBaHHUIO MOTPEOUTEINS MPOAaBEL
(u3rotoBuTENs JUOO YMOJTHOMOYEHHAsh OpraHu3alys WIM YHOJHOMOYEHHBIH WHIUBHYaIbHBIN
NpeaNpUHIMATENb) B TEYCHUE TPeX JHEH CO JHs MpenbsBICHUS TpeOOBaHMUS O 3aMEHE ToBapa 00s3aH
0€3B03ME3/IHO TPEIOCTABUTH MOTPEOUTENI0 BO BPEMEHHOE IOJIH30BAHHE HA IEPHOJ 3aMEHBI TOBAp
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awuTe npas notpebutenen”

JUIUTEJIBHOTO TI0JIb30BaHUs, O0JIAIAlOIIMM TUMHU K€ OCHOBHBIMU IOTPEOUTEIILCKUMU CBOMCTBAMHU,
o0ecreynB €ro JOCTaBKy 3a CBOHM cCueT. DTO MpaBWJIO HE PACHpPOCTPAHIECTCS HA TOBApHI, MEpeUeHb
KOTOPBIX ONPEIENSIETCS B COOTBETCTBUU C MYHKTOM 2 cTaThu 20 HacTOSIEro 3aKoHa.

(B pen. deaepanbhbix 3aKk0HOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

2. ToBap HeHaAJIeKaIIero KayecTBa JODKEH ObITh 3aMEHEH Ha HOBBIN TOBap, TO €CTh Ha TOBAp, HE
OBIBIINI B yOTPEOICHUH.

IIpn 3ameHe TOBapa TrapaHTUWHBIA CPOK HCYUCIEIETCS 3aHOBO CO JHs IIepeAadd ToBapa
MOTPEOUTEITIO.

CtaTtbsa 22. Cpoku yAOBNEeTBOPEHUA OTAENbHbLIX TpeboBaHUN noTpedbutens
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

TpeboBanus mMOTpeOUTENS O COPa3MEPHOM YMEHBIIEHHH MOKYMHON IIEHBI TOBapa, BO3MEUICHUU
pacxoJOB Ha HUCIPABICHHE HEJOCTAaTKOB TOBapa IMOTPEOMTENEM WM TPETbUM JIMIIOM, BO3BpATe
YIUTAYEHHOM 3a TOBap JE€HEKHON CyMMBI, a TaK)Ke TpeOOBaHHE O BO3MEUIEHUH yObITKOB, IPUUYNHEHHBIX
NOTPEOUTENI0 BCIEACTBUE MPOAAXH TOBapa HEHAJUIeKALero KadecTBa JHMOO MpPeNoCTaBIICHUS
HeHaJulexkaleil nHpopmMauuu O ToBape, HOUIEKAT YAOBIETBOPEHHUIO IMPOJABIOM (M3rOTOBUTEINIEM,
YIOJIHOMOYEHHOW OpraHu3aluel WiM yIOJIHOMOYEHHBIM HWHAMBUAYAIBHBIM MpPEANPUHUMATENIEM,
UMIIOPTEPOM) B T€UEHHUE JECITU AHEN CO JHS NPEAbABICHHUS COOTBETCTBYIOILEIO TPEOOBaHMUS.

(B pen. denepanpHoro 3akoHa oT 25.10.2007 N 234-D3)

Cratba 23. OTBeTCTBEHHOCTb npoaaBua (M3roToBuUTesns, YMNONMHOMOYEHHOMN
opraHvsauuMm WU YNOSIHOMOYEHHOro  MHAUBMAYaNIbHOroO  npeanpuHUMaTens,
MMnopTepa) 3a NPOCPOUKY BbINOSIHEHUA TpeboBaHUN NoTpebutens
(B pen. deaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

1. 3a Hapymenue npexycMOTpeHHBIX cTaThsiMu 20, 21 u 22 HacTosmmero 3aKkoHa CPOKOB, a TaKKe
3a HEBBINOJIHEHUE (3a/I€P’KKY BBIMIOJIHEHUSI) TpeOOBaHUS MOTPEOUTENss O MPEAOCTaBICHUM €My Ha
Mepuoj; peMoHTa (3aMeHbl) aHAJIOTMYHOTO TOBapa IMpojJaBel] (M3rOTOBUTENb, YHNOJHOMOYEHHAS
OpTaHu3aIysl WU YITOJTHOMOYSHHBIH MHINBUIYATbHBIA PEANPUHUMATENb, UMIIOPTED), JTOITYCTHBIIHHA
TaKue HapYyIIEHHs, YIUITAYMBaeT MOTPEOUTENI0 3a KaXIbld JeHb MPOCPOYKHM HEYCTOMKY (MEHI0) B
pa3Mepe OAHOI0 IIPOLIEHTA LIEHBI TOBApA.

(B pen. denepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

Ilena ToBapa ompezensieTcs, UCXOJs U3 €ro ILIEeHBI, CYIIECTBOBABIIEH B TOM MECTE, B KOTOPOM
TpeOoBaHUE TMOTPEOUTENS JOKHO OBLIO OBITh  YAOBIETBOPEHO TMPOAABIOM (M3TOTOBHUTEIEM,
YIOJTHOMOYEHHOW OpraHW3aluel WM YIIOJTHOMOYEHHBIM WHAWBUIYAIBHBIM MPEIIPUHIMATEIEM,
UMIIOPTEPOM), B JCHb JOOPOBOJBHOTO YIOBJIETBOPEHHUSI TAKOTO TPEOOBAHWS WM B JICHb BBHIHECEHUS
CyneOHOTO pelIeHus, eciu TpeboBaHKne T0OPOBOIBHO YAOBIETBOPEHO HE OBLIO.

(B pen. denepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

2. B ciydae HeBBINOIHEHUS TPeOOBAHUM MOTPEOUTENS B CPOKH, NPeyCMOTpeHHbIe cTaThsimu 20 -
22 Hactosmiero 3akoHa, MOTPEOUTENh BIpaBe MO CBOEMY BHIOOpPY MpPENbSBHTH MHBIE TPeOOBaHUS,
YCTaHOBJIEHHbIE CTaThel 18 HacTosAero 3akoHa.

Cratba 23.1. [llocneacTtBus HapylweHuUss nNpoAaBLOM CpoKa nepepayu
npeaBapuUTeNnibHO ONMJIa4eHHOro ToBapa notpeéurtento
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awuTe npas notpebutenen”

(BBenena denepanbHbIM 3ak0oHOM OT 25.10.2007 N 234-D3)

1. loroBop KyIUIU-TIPOJAXH, MPEAyCMATPUBAIOIINN 00S3aHHOCTh MOTPEOUTENs MPeIBapUTEIHHO
OILIaTUTh TOBAp, JOJHKEH COJIEPKaTh YCIOBHE O CPOKE Nepeaun ToBapa NOTPEOUTEITIO.

2. B cnyuae, ecnu npojaBel], NOJYyYUBIINN CyMMY HpeIBApPUTEIbHON OIJIAThl B OMPEICIIEHHOM
JIOTOBOPOM KYIUIM-TIPOJAXKU pa3Mepe, He UCIOIHUI 0083aHHOCTH 10 Mepeaayue ToBapa MoTpeOUTeNio B
YCTaHOBJICHHBIA TAaKUM JIOTOBOPOM CPOK, IOTPEOUTENH 110 CBOEMY BBIOOPY BIPaBe MOTPEOOBATH:

IIepe1adn OINIAYEHHOT0 TOBAPA B YCTAHOBIICHHBIN UM HOBBIN CPOK;
BO3BpaTa CyMMBbI IPEABAaPUTEIbLHON OILIAThI TOBApa, HE NIEPENAHHOTO NIPOJABLIOM.

[lpu sTOoM moOTpeOHTENh BHpaBe MOTPEOOBATH TAKXKE TIOJHOTO BO3MENICHHUS YOBITKOB,
IIPUYMHEHHBIX €My BCJEACTBUE HApYyLIEHUS YCTAHOBJIEHHOIO JOTOBOPOM KYIUIM-TIIPOAAXKH CpPOKa
repeAady peaBapuTeIIbHO OIUIAYEHHOIO TOBapa.

3. B ciywae HapymieHuss yCTaHOBJICHHOTO JOTOBOPOM KYIUTU-TIPOJAXKHA CpOKa TIepeaadn
MPEABAPUTENIBHO OIJIAYEHHOTO0 TOBapa MOTPEOUTENI0 MPOJABEll YIUIAYMBAET €My 3a KaXKIbli JCHb
MIPOCPOYKH HEYCTOWKY (NIEHH) B pa3Mepe MOJOBHHBI IMPOILIEHTA CyMMbBl IMPEABAPUTEIHHON OIUIATHI
TOBapa.

Heycroiika (meHn) B3BICKMBAETCS CO JHs, KOTZIA 0 JOTOBOPY KYIUIM-TIPOAAXH Tepeadya ToBapa
MOTPEOUTENIO JOKHA ObUIa OBITH OCYILIECTBJIEHA, A0 JHS Nepe/layd ToBapa MOTPEeOUTEN0 WK 10 JTHS
YAOBJIETBOPEHUS TPeOOBaHUSI TOTPEOUTENISE O BO3BpATE €My IIPEABAPUTENHLHO YIIIAaU€HHOM UM CYMMBI.

CymMma B3bICKaHHOW NOTpeOUTENEM HEYCTOMKM (MEHM) HE MOXKET MPEBbIAaTh CYMMY
MIpeIBApUTENILHOM OILIaThl TOBapa.

4. TpeboBaHus MOTPEOUTENS O BO3BpaTe YIJIAYEHHOM 32 TOBAP CYMMBI M O TIOJITHOM BO3MEIIEHUU
yOBITKOB TOJJIEKAT YJOBJIETBOPEHUIO TPOJABIIOM B TEUEHUE NECATH JHEH CO JHS TMPEeabsSBICHUS
COOTBETCTBYIOIIETO TPeOOBaHUS.

5. TpeGoBanusi mMOTpeOUTENS, YCTAHOBICHHBIE NMYHKTOM 2 HACTOSAIICH CTaThH, HE TOIJIEKAT
YIIOBICTBOPEHHIO, €CIH TPOJABEIl JOKWKET, YTO HAapyIIEHHE CPOKOB TIepeladd MOTPEeOHTEIto
MPEABAPUTENIFHO OIUTAYEHHOTO TOBapa MPOU3OLUIO BCIEACTBHE HEMPEOAOIMMON CHIIBI MM IO BHHE
oTpeOuTeNs.

Cratba 24. Pac4yetbl C noTtpebutenem B criyyae npuodopeTeHUss MM ToBapa
HeHaanexauero KayecTsa

1. ITpu 3ameHe TOBapa HEHAANEKAIIETO KauecTBa HA TOBAP ATOM K€ MapKH (ITHX KE MOJCIH U
(unn) apTUKya) mepepacueT [MeHbl TOBapa He MPOU3BOIUTCS.
(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-D3)

2. Ilpu 3ameHe ToBapa HEHAJICKAIETO KauyecTBa Ha TaKOW e TOBAap APYrod Mapku (MOICIH,
apTUKyJa) B CiIy4ae, ecliid 1IeHa ToBapa, MOJUIeXkKallIero 3aMeHe, HIKE IIeHbl TOBapa, MPeI0CTaBICHHOTO
B3aMEH, OTPeOUTENb JOHKEH JOIIATUTh PAa3HUILy B IIEHAX; B CiIydae, €ClIM 1IeHa TOBapa, Mo JIeKaIlero
3aMCHC, BBIIIC M[CHBI TOBapa, MNPCAOCTABJICHHOTO B3aMCH, pa3HULAd B IM[OICHAX BbIIIAYUBACTCA
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awuTe npas notpebutenen”

norpebutento. Llena ToBapa, MoANeKaIIero 3aMeHe, ONpENesieTcss Ha MOMEHT €ro 3aMeHbl, a eclii
TpeOoBaHUE MOTPeOUTENss HE YJOBICTBOPEHO MPOAABIIOM, II€Ha 3aMEHIEMOro TOBapa M IeHa
MepelaBaeéMoro B3aMEH TOBapa OINPEACISIOTCS Ha MOMEHT BBIHECCHHS CYJIOM PCEUICHHS O 3aMeHe
TOBapa.

(B pen. ®enepanpHoro 3akona ot 17.12.1999 N 212-D3)

3. B ciyuae nmpenbsiBieHus motpeduTeneM TpeOOBaHUS O COPA3MEPHOM YMEHBIICHHU MOKYITHON
LEHbl TOBapa B pacyeT NPUHUMACTCS IIEHa ToBapa Ha MOMEHT TPEABSBICHUS IOTpeOUTENEM
TpeboBaHus 00 YIICHKE WU, €CIIH OHO JOOPOBOJIBHO HE yIOBIETBOPEHO, HA MOMEHT BBIHECEHHS CYAOM
pelIeHHs O COPa3MEPHOM YMEHBIICHHH MOKYITHOMN IICHBI.

(m. 3 B pen. @enepanibHOro 3ak0Ha OoT 17.12.1999 N 212-D3)

4, HpI/I BO3BpATC TOBAapa HCHAJICIKAIICTIO Ka4CCTBA HOTpC6I/IT€HB BIIpaBC Tpe6OBaTB BO3MCIICHUA
Pa3sHULIbI MCKAY HeHOﬁ TOBapa, YCTaHOBHGHHOﬁ A0roBOpoOM, H HeHOﬁ COOTBCTCTBYIOIICTO TOBApa Ha
MOMCHT ,I[O6p0BOJ'II>HOFO YAOBJICTBOPCHHUSA TAKOI'O Tpe60BaHI/I$[ nin, €CiIn Tpe6OBaHI/Ie I[O6pOBOJ'IBHO HE
YAOBJICTBOPCHO, HA MOMCHT BBIHCCCHHA CYJIOM PCIICHUS.

(n. 4 BBemen DenepanbHbIM 3aKkoHOM OT 17.12.1999 N 212-®3, B pen. denepalbHOro 3aKoHa OT
21.12.2004 N 171-®3)

5. B cimyuae Bo3Bpara TOBapa HEHAJUICXKAIIETO KayecTBa, MPOJAHHOTO B KPEIUT, MOTPEOUTEITIO
BO3BpAIacTCsl YIUIAYCHHAs 3a TOBAap JCHEXHas CyMMa B pa3Mepe MOraiieHHOro KO JIHIO BO3BpaTa
yKa3aHHOTO TOBapa KPeIuTa, a TAK)Ke BO3MEIIACTCs IIaTa 3a MPEJOCTaBICHUE KPEINTA.

(m. 5 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

6. B cimyuae Bo3BpaTa TOBapa HEHaJIEXKAIIETO KaueCcTBa, MPHOOPETEHHOTO OTPEOUTENIEM 3a CUET
MOTPEOUTENHCKOTO KpeauTa (3aiima), mpojaBell 00si3aH BO3BPATUTH MOTPEOUTENIO YIUTAYEHHYIO 3a
TOBAp JICHEKHYIO CYMMY, a TaK)K€ BO3MECTUTh YIUTAYEeHHBIE MTOTPEOUTENEM MPOLIEHTHI U UHBIE TUIATEXKH
0 JIOTOBOPY MOTPEOUTENHCKOTO KpeauTa (3aiimMa).

(. 6 BBenen @enepanbHbIM 3akoHOM OT 21.12.2013 N 363-D3)

Crartbs 25. MpaBo noTpebuTens Ha oOMeH ToBapa Haanexaliero Kayecrsa

1. TTorpeburens BmpaBe OOMEHATH HENPOJOBOJILCTBEHHBIM TOBAp HAJJICKAIIETO KadecTBa Ha
aHAJIOTUYHBINA TOBAp y MPOJaBIia, Y KOTOPOTO ATOT TOBap OBLI MPUOOPETEH, €CIU YKa3aHHBIN TOBap HE
nojoren o ¢popme, rabapuram, pacoHy, pacBeTKE, pa3Mepy WIH KOMILIEKTAIUH.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-d3)

[Torpebutens umeer MpaBo Ha OOMEH HEMPOJOBOIBCTBEHHOIO TOBapa HaJJIeKalllero KayecTBa B
TE€YEHHE YEThIPHAIATH JHEN, HE CUUTAsI THA €0 MOKYIIKH.

OOMeH HemnpoJOBOJIHCTBEHHOTO TOBapa HAJIEKAIIETO0 KauyecTBa MPOBOJUTCS, €CIIH yKa3aHHBIN
TOBap HE ObLT B YNOTPEOJICHUH, COXPAHEHBI €r0 TOBAPHBINA BU, MOTPEOUTEIHLCKHE CBOICTBA, TIIOMOBI,
(habpuyHbIe SPIBIKU, a TAK)KE UMEETCSI TOBAPHBIN UYeK UM KACCOBBIN YeK JIMOO MHOM MOITBEPKIAIOIIHIA
OIJIaTy YKa3aHHOTO TOBapa MOKyMeHT. OTCyTCTBHE Yy MOTPEOHTENs TOBAPHOTO YeKa HIIM KaCCOBOTO
yeka Ju00 WHOTO TMOATBEPXAAIOIIErO OIUIaTy TOBapa JOKYMEHTa HE JIMIIAeT €ro BO3MOKHOCTH
CChIJIATHCA Ha CBUACTCIIbCKHUEC ITOKA3aHU .

(B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-D3)

[lepeuens TOBapoB, HE MOJUIEKAMUX OOMEHY IO OCHOBAHUSAM, YKa3aHHBIM B HACTOSLICH CTaTbe,
yTBepxkaaercs [IpaBurenscTBoMm Poccuiickoit denepanuu.
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awuTe npas notpebutenen”

2. B ciydae, ecnu aHaJOrMYHBINA TOBAp OTCYTCTBYET B IMPOJAXKE HA JIEHb OOpaIeHUs] TOTpeOuTes
K TpOJaBIly, MNOTPeOUTENh BIpaBe OTKA3aThCS OT HCIOJHEHHUS JIOTOBOPA KYIUIM-TIPOJAXKH U
notrpeOoBaTh BO3BpaTa YIUIAYCHHOM 3a yKa3aHHBIM TOBap JAEHEKHON cyMMbl. TpeboBaHue MOTpeOUTENs
0 BO3BpAaTe yIUIAYEHHOH 3a yKa3aHHBIM TOBAp JACHEKHOW CyMMBI ITOIJICKHT yIOBICTBOPEHHUIO B TEUECHHE
TpeX JHEH O IHA BO3BpaTa yKa3aHHOT'O TOBapa.

[To cornamieHn0 MOTPEOUTENST C MPOAABIOM OOMEH TOBapa MOXET OBITh MPEAYCMOTPEH IpH
NOCTYIUIGHUH AaHAJOTMYHOTO TOBapa B Npomaxy. llpomaBen 00s3aH He3aMEIMTEIBHO COOOLIHTH
HOTPEOHUTEIIO O MOCTYIVICHUH aHATIOTHYHOTO TOBapa B MIPOJIAXKY.

(m. 2 B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-D3)

CraTtba 26. YTpatuna cuny. - PegepanbHbiv 3aKkoH oT 25.10.2007 N 234-P3.
CraTtbsa 26.1. AncTaHUMOHHBLIN CNOCOO NpoaaXu ToBapa
(BBenena denepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

1. JIoroBop pO3HMYHOW KYILTH-NPOJAKUA MOXKET OBITh 3aKJIFOUCH Ha OCHOBAHHWU O3HAKOMIICHUS
NOTPEOUTENS C MPEUIOKEHHBIM TPOJIABIIOM OIKMCAHHEM TOBapa MOCPEICTBOM KaTaJIOTOB, MPOCIIEKTOB,
OyKJIETOB, (POTOCHUMKOB, CPEICTB CBSI3U (TCIICBU3MOHHOM, IMMOYTOBOM, PAJMOCBSI3U W JPYTHX) WU
WHBIMH HCKJTFOYAIOMUMH BO3MOYKHOCTh HEMOCPEJICTBEHHOTO O3HAKOMJICHHUS MOTPEOUTENISI ¢ TOBAPOM
60 00pasioM ToBapa MpHU 3aKJIFYCHUH TAKOTO JOTOBOpa (IUCTAHIIMOHHBIN CITOCOO MPOJaKHU TOBapa)
croco6amu.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. HpOI[aBI_[OM A0 3aKJIKUYCHUA JOoroBopa HOOJIKHA OBITh mMpeaocCTaBJICHA HOTpe6I/ITCJ'II-O
I/IH(I)OpMaI_[I/IH 00 OCHOBHBIX HOTpC6I/ITeJ'IBCKI/IX CBOMCTBaxX TOBapa, 00 azapece (MeCTe HaXO)K,Z[eHI/ISI)
npoaaBna, 0 MCECTC M3IOTOBJICHUA TOBApad, O IOJHOM (1)I/IpMeHHOM HanMMCHOBAaHUU (HaI/IMeHOBaHI/II/I)
npoaaBna (I/I3FOTOBI/ITCJI${), O ICHC H 00 YCIIOBUAX HpI/IO6peTeHI/IH TOBapa, O €ro AOCTAaBKE, CPOKE
C.]'Iy}K6I>I, CpPOKE T'OAHOCTHU U FapaHTHﬁHOM CpPOKE, O HNOpAAKEC OIUIATBI TOBApa, a TAKKE O CPOKE, B
TCYCHHUEC KOTOPOTO ﬂeﬁCTByeT NPpEAJIONKCHUC O 3aKIIFOYCHUH JOTOBOpA.

Koncynpsrantllitoc: mpumedanue.
C 01.09.2026 . 2 ct. 26.1 nomonusiercst a063. 2 (D3 ot 28.12.2024 N 546-D3).

3. HOTpe6I/ITeJ'IIO B MOMCHT OOCTAaBKH TOBapa JOJI’KHA OBITh B TUCbMEHHOM (bopMe npeaoCTaBJICHA
HH(bOpMaL[I/ISI 0 TOBapeE, MpeaAyCMOTpCHHAs cratbeit 10 HaCTOAIICTO 3aKOHa, a TaK¥KC NPCAYCMOTPCHHAA
IIYHKTOM 4 HaCTOSIIEH CTaTbU I/IH(l)OpMaI_II/I}I O MOpAAKE U CPOKaxX BO3BpaTa TOBapa.

KoncynerantlLntoc: mpumedanue.
C 01.09.2026 1. 3 ct. 26.1 nomonusiercst a063. 2 (P3 ot 28.12.2024 N 546-D3).

4. TlotpeOuTenp BIpaBe OTKa3aTbCcs OT TOBapa B JI000€ BpeMs A0 €ro Inepenadd, a IMocie
nepeayy ToBapa - B TEUEHUE CEMU JHEM.

B ciyuae, eciu nHpopmanus o mopsaKe U CpoKax BO3BpaTa TOBapa HAJIEKAIIETO KauecTBa HE
Obula TpeAocTaBlieHa B NHCbMEHHOH (opMe B MOMEHT [OCTaBKM TOBapa, MOTPeOUTENh BIpaBe
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awuTe npas notpebutenen”

O0TKa3aTbCd OT TOBapa B TCUCHHUEC TPEX MECALICB C MOMCHTA IIEPCAAYN TOBApaA.

Bospar ToBapa HaasIe)Kallero KadyecTBa BO3MOXKEH B CIIydae, €CIM COXPAaHEHBI €ro TOBApPHBIU
BUJI, TIOTPEOUTEIICKAE CBOWCTBA, a TaKXe JOKYMEHT, MOATBEPKIAIOIUN (PaKT M yCJIOBUS MOKYIKU
yKazaHHOTO ToBapa. OTCyTCTBHE y MOTpeOUTENs IOKYMEHTa, MOATBEPXKIAIOIIEro (akT M YCIOBHUS
MOKYIIKA TOBapa, HE JIMIIAET €ro BO3MOXXHOCTH CCBUIATHCS HA APYTHe J0Ka3aTelbCcTBA MPUOOPETEHUS
TOBapa y JaHHOTO IPOJaBLA.

[TorpeOutens He BmIpaBe OTKa3aThCs OT TOBapa HAUIEKALIETO KAdyecTBa, HMEIOIIETO
HHAUBUAYAJIbHO-OIMPCACIICHHBIC CBOﬁCTBa, cClit yKa3aHHBIﬁ TOBApP MOXKCT OBITH HCIIOJIL30BaH
HCKJIIOYUTENIBHO TPHOOPETAIONTUM €ro MOTpeOuTeneM.

[lpu otkase moTpeOHTENs OT TOBapa MPOJABEIl JOJDKEH BO3BPATUTh €My JCHEKHYIO CyMMY,
YIUTAYSHHYI0 MOTPEOUTENIeM IO JOrOBOPY, 3@ HCKIIIOYCHHEM pAacXOOB MPOJaBlia Ha IOCTaBKY OT
MOTPeOUTEIIST BO3BPAIICHHOTO TOBapa, HE IMO3JHEE YeM uepe3 JECSITh THEH CO JHS IMPEIbSIBICHUS
MOTPEOUTENIEM COOTBETCTBYIOIIETO TPEOOBAHHUS.

5. ITocnencTBus MpoJaxu TOBapa HCHAAJICIKAIICTO Ka4eCTBA AMCTAHIITNMOHHBIM crmocooom IIpoaaKu
TOBapa YCTAHOBJICHBI ITIOJIOKCHUSAMHU, ITPEAYCMOTPCHHBIMU CTATbAMUA 18-24 HaCTOAIICTO 3aKoHa.

CraTtbsa 26.2. MpaBuna npoaaxu otaenbHbIX BUAOB TOBapoOB
(BBenena @enepanbHbiM 3akoHOM OT 18.07.2011 N 242-D3)

[IpaBuna npoaaku OTIENBHBIX BUJOB TOBApOB ycTaHaBinuBaroTcs [IpaButensctBom Poccuiickoit
denepanu.

Masa Ill. SALLUTA NPAB NOTPEBUTENEN NPU BbINONHEHUN
PABOT (OKA3AHUWU YCIYT)

CraTtbsa 27. Cpoku BbINONHEHUA paboT (OkasaHMUA ycnyr)

1. Ucnonuurtens o0s3aH OCYIIECTBUTH BBIMOJHEHHWE pPaOOTHl (OKa3aHHWE YCIYTH) B CPOK,
YCTaHOBJICHHBIN MTPaBHJIaMU BBIMOJIHEHUS OTAENIbHBIX BUJIOB pa0dOT (0Ka3aHUs OTIEIbHBIX BUJIOB YCIIYT)
WM JOTOBOPOM O BBINOJIHEHUHU paboT (OKa3aHUU yciyr). B moroBope o BbINoJIHEHHUH paboT (OKa3aHUU
YCIYT) MOXET IMpelyCMaTPUBATHCS CPOK BBITIOJIHEHUSI pabOThl (OKa3aHUsl YCIYTH), €CIM YKa3aHHBIMU
IIpaBWJIaMH OH HE€ IPEJYyCMOTPEH, a TaKK€ CPOK MEHBUIEH MPOJOIKUTEIBHOCTH, YEM CpOK,
YCTaHOBJICHHBIN YKa3aHHBIMU IIPABUJIAMHU.

2. Cpok BHITIOJHEHUSI pa0OTHI (OKa3aHHs YCIYTH) MOKET OIPENeNAThCS NaToil (TeproaoMm), K
KOTOPO# TOJKHO OBITh 3aKOHYEHO BBINOJIHEHHE paboThl (OKa3aHUe yCIyru) Wid (1) AaToi (Mepruoaom),
K KOTOPOI UCTIOTHUTENb JTOJKEH MPUCTYMUTH K BBITIOJHEHHUIO pa0OThI (OKAa3aHUIO YCIYTH).

(B pen. deaepanpHoro 3akoHa oT 17.12.1999 N 212-D3)

3. B ciiydae, ecnu BeIOMTHEHUE paOOTHI (OKa3aHKUE YCIYyTH) OCYIIECTBISETCS IO YacTsIM (JI0OCTaBKa
MEePHOJNYECKON TIeuaTH, TEXHUYEeCKOoe OOCIyXHBaHHE) B TEUYCHHE CpOKa MACHCTBHS JIOTOBOpa O
BBHIMIOJIHEHUH pPa0OT (OKa3aHWUHM YCIYT), JOJDKHBI TPEIyCMaTPUBATHCS COOTBETCTBYIOUIHE CPOKH
(TIepHro/IbT) BBHITIOJTHEHHS TAKUX PadOT (OKa3aHUs yCIIyT).

[To cornamieHuio CTOPOH B JOrOBOPE MOTYT OBITH MPEAYCMOTPEHBI TAK)KE€ CPOKH 3aBEPLICHUS
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awuTe npas notpebutenen”

OTIENBHBIX ATANOB PabOTHI (IPOMEKYTOUYHBIE CPOKH).
(m. 3 BBeaeH PenepanbHbiM 3akoHOM 0T 17.12.1999 N 212-03)

Cratbs 28. NocneacTBuA HapyLleHUst UCNOJTHUTENIEM CPOKOB BbINOJTHEHUA paboT
(okazaHusa ycnyr)

1. Ecniy MCTIOJIHUTEIh HAPYIIWI CPOKH BBITIOJTHEHUS! pa0OThI (OKa3aHMS YCIIyTH) - CPOKHM Havalla u
(w1M) OKOHYAHMsI BBITIOJIHEHHS pPaOOThl (OKa3aHWs yCIAyrd) u (WIM) TMPOMEKYTOUHBIE CPOKH
BBITIOJTHECHHS pa0bOThI (OKa3aHUsS YCIyTH) WJIM BO BpeMsl BBITIOJIHEHHS paOOTHI (OKa3aHUs YCIyTH) CTAJIO
OYEBHJIHBIM, YTO OHA HE OYJIET BBIMIOJIHEHA B CPOK, TOTPEOUTEIH 110 CBOEMY BBIOOPY BIIpaBe:

(B pen. deaepanbubIx 3aKk0HOB OT 17.12.1999 N 212-D3, ot 25.10.2007 N 234-D3)

Ha3HAYUTH UCIIOJIHUTEIIO HOBBIN CpOK;
(B pen. @enepanbroro 3akona ot 17.12.1999 N 212-d3)

[OPYYUTh BBINOJIHEHUE Pa0bOThI (OKA3aHHUE YCIYTd) TPETbUM JIHMIAM 3a Pa3yMHYIO LEHY WIH
BBINOJIHUTh €€ CBOUMH CHJIaMU U IIOTPEOOBaTh OT UCHOIHUTENSI BO3MEIIEHUS [IOHECEHHBIX PacX0/l0B;

oTpeOOBaTh YMEHbILIEHUS 1IEHBI 32 BBIIIOJHEHHE Pa0OThI (OKa3aHUE YCIIYTH);

OTKa3aThCs OT UCIIOIHEHNUS 1I0I0BOPA O BHIMOJIHEHUH PAOOTHI (OKA3aHUU YCIYTH).
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-D3)

[Torpeburtens BlipaBe MOTPeOOBATh TaKkKe MOJHOIO BO3MEILIEHHUS YOBITKOB, IPUYMHEHHBIX €EMY B
CBSI3M C HapyLIEHHEM CPOKOB BBIIIOJIHEHUS paOOThI (OKa3aHUS yCIyru). YOBITKM BO3MENIAIOTCS B CPOKH,
YCTAQHOBJICHHBIE JUIS yJIOBJIETBOPEHUS COOTBETCTBYIOIIUX TPEOOBAHUI MOTpEOUTENS.

(B pen. deaepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

2. Ha3nauennsie mOTpeOWTENEM HOBBIE CPOKHM BBIMOJTHCHHS pPa0OTHI (OKa3aHUS YCIIyTH)
YKa3bIBalOTCS B JOTOBOPE O BBHIMOJIHEHUH paOOThI (OKa3aHUU YCIYTH).
(B pen. denepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

B cinydae mpocpodku HOBBIX CPOKOB MOTPEOWTENh BIpaBe MPEAbSIBUTH HCIOIHUTENIO HWHBIC
TpeOOBaHUs, YCTAHOBIIEHHBIE TYHKTOM | HaCTOSIIEH CTaThH.

3. Llena BbinmosHeHHON pabOThI (OKa3aHHOW YCIIyTH), BO3BpallaeMasi IOTpEOUTEINIO IPU OTKa3e OT
WCIIOJIHEHUSI JIOTOBOpA O BBIMOJIHEHUM padOThl (OKa3aHWM YCIYTH), a TaKXkKe Y4YUTblBaeMas Mpu
YMEHBIICHUN II€HbI BBINOJHEHHOW paboThl (OKAa3aHHOW YCIYIH), ONpPENENseTcs B COOTBETCTBUU C
nyHKTamu 3, 4 u 5 ctatbu 24 HacTosIIero 3aKoHa.

(B pen. denepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

4. TIpu oTKa3e OT UCIIOTHEHUS IOTOBOPA O BBIMOJIHEHUN PaOOThI (OKA3aHUU yCIyTH) UCTIOTHUTEINb
HEe BIpaBe TpeOOBaTh BO3MEIECHUS CBOMX 3aTpPaT, MPOU3BEIECHHBIX B MPOIIECCE BBIMOIHEHUS PabOTHI
(okazaHMs yCIyTH), a TaKKe TUIAThl 32 BHIMOJHEHHYIO paboTy (OKa3aHHYIO YCIYTY), 32 UCKIIOUECHUEM
Cllydasi, €CJIM MOTPEOUTENs PUHSI BBIMOJHEHHYIO padoTy (OKa3aHHYIO YCIYTY).
(B pen. denepanbHbIx 3aKk0HOB 0T 17.12.1999 N 212-D3, ot 21.12.2004 N 171-D3)

Ao03art uckmmoueH. - Genepanbbiid 3aK0H oT 17.12.1999 N 212-D3.

5. B ciywyae HapyiieHHs] YCTaHOBJICHHBIX CPOKOB BBHITIOJIHEHHsI PaOOTHI (OKa3aHUsS YCIYTH) WIH
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awuTe npas notpebutenen”

Ha3HAYEHHBIX MMOTPeOUTENeM HAa OCHOBAaHUH ITyHKTa | HACTOSIIEH CTaThH HOBBIX CPOKOB HCIIOJIHUTEINH
yIJIAaUMBAET MOTPEOUTEIIO 3a KaXKABIH JIeHb (Yac, €ClIM CPOK OIpeJIesieH B Yacax) MPOCPOUYKH HEYCTOUKY
(meHi0) B pasMepe TpeX NPOLEHTOB ILIEHBI BBHIMOJHEHUS pabOThl (OKa3aHUs YCIYTH), a €CIM LieHa
BBITIOJIHECHUST pa0OThl (OKa3aHUs YCIYTH) JOTOBOPOM O BBHINIOJIHEHHHM pPaOOT (OKa3aHUM YCIIyT) HE
ompezeneHa - oOmeld IeHbl 3aka3a. J[oroBopoM O BBIMOJHEHUH pabOT (OKa3aHUU YCIYT) MEXKAY
MOTPEOUTENEM U UCIIOJIHUTEIEM MOXKET ObITh YCTAaHOBIIEH 00Jiee BHICOKHUI pa3Mep HEYCTOUKH (IIeHH).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-D3)

Heycroiika (neHs) 3a HapylleHHE CPOKOB Hayajla BBIIOJHEHUS PalbOThl (OKa3aHUsS YCIYyTH), €
JTana B3bICKUBACTCA 3a KaXKIbl JEHb (4ac, €CIM CPOK ONPENEIECH B 4acax) MPOCPOYKU BIUIOTH N0
Hayaja BBINOJHEHUS paOOThl (OKa3aHUs YCIyrH), €€ JTala WIM MpeAbsBICHUsS MOTpeOuTeneM
TpeOOBaHUH, MPEyCMOTPEHHBIX TYHKTOM | HACTOSIIECH CTAaThU.

(B pen. denepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

Heycrolika (nieHst) 3a HapyllIeHUE CPOKOB OKOHYAHUS BBIMIOJIHEHUS Pa0OThI (OKa3aHUs YCIyTH), €¢
JTana B3BICKUBACTCS 32 KaXIbIH JICHb (4ac, €ClIM CPOK ONPE/EICH B yYacax) MPOCPOYKH BIUIOTH JIO
OKOHYAHUs BBIMOJIHEHUSI paOOThl (OKa3aHMs YCIyrd), €¢ dTala WIH TMPEIbsIBICHUS MOTPeOUTEIeM
TpeOOBaHUH, MPEyCMOTPEHHBIX TYHKTOM | HACTOSIICH CTAaThU.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-d3)

CymMa B3BICKaHHOM MOTpeOuTeNeM HEYCTOMKHM (II€HHM) HE MOJKET MPEeBBIIIATh IIEHY OTIEIbHOTO
BU/Ia BBINOJHEHHS Pa0OTH (OKa3aHUS YCIYrH) WM OOIIyI0 LIEHy 3aKas3a, €ClH IeHa BBIIOJIHEHHS
OTIENBHOr0 BHMJA paboThl (OKa3aHMs YCIYyTHM) HE ONpeZesieHa JIOTOBOPOM O BBIOJHEHHUU pPalbOThI
(OKa3aHuM yCIIyTH).

Pa3zmep Heycroitku (TieHH) OmpeAenseTcsi, WCXOAs W3 IEHBI BBIMOJHEHUS pPaOOThl (OKa3aHMS
YCIIyTH), a €CIIU yKa3aHHas IieHa He ONpeJesieHa, UCXO0/s U3 OOIIel IeHbl 3aKa3a, CyLIeCTBOBABILEH B
TOM MECTe, B KOTOpOM TpeOoBaHHE MOTPEOUTENS JOMKHO ObLIO OBITH YAOBIETBOPEHO HCIIOTHUTEIEM B
JIeHb JT0OPOBOJBLHOTO YAOBIETBOPEHUS TAKOTO TpPeOOBaHWS WJIM B JEHb BBIHECEHUS CYIEOHOTO
pelieHus, eciii TpeOoBaHue MOTPeOUTENs JOOPOBOJIBHO YIOBIETBOPEHO HE OBLIO.

6. TpeOGoBanusi mMOTpeOUTENs, YCTAHOBICHHbIE NMYHKTOM | HACTOSAIIEH CTaThH, HE TMOIJIEKAT
YAOBJIETBOPEHUIO, €CIU WCIOJIHUTENb JIOKAXET, 4YTO HApPYLIIEHHWE CPOKOB BBHINOJHEHHUS pPabOThI
(0Ka3aHus yCIIyIr') MPOU3O0IIIIO BCIEACTBUE HENPEOAOIMMOM CUIIBI MITH 110 BUHE TIOTPEOUTENSL.

Cratba 29. MNpaBa noTtpebutenss npu OOGHapyXeHUN HeAOCTAaTKOB BbINOSIHEHHOMN
paboTbl (OKa3aHHOM yCnyru)

1. Tlotpeburens mpu OOHAPYKEHUM HEJOCTATKOB BBIMOJIHEHHOM paboOTHl (OKa3aHHOM YCIIyTH)
BIIPaBe MO0 CBOEMY BBIOODPY MOTPeOOBATH:

0€3BO3ME3/IHOT0 YCTPAHEHUsI HEJIOCTATKOB BHITIOJHEHHON paOOThI (OKa3aHHOW YCIYTH);

COOTBETCTBYIOIIETO YMEHBILIEHHS LIEHbI BBIOJHEHHOI paboThl (OKa3aHHOH yCIIyTH);

0€3BO3ME3/IHOTO0 M3TOTOBJICHHUS JPYTOM BEIIM M3 OJHOPOJHOIO MaTepuana TaKoro e KauecTBa
WJIM IOBTOPHOTO BhIMONHEHUs padoThl. [Ipu 3TOM noTpedburens 00s3aH BO3BPATUTh paHee MepeiaHHyIo

CMY UCITIOJIHUTCIIEM BCIIb,

BO3MCHICHUA IMOHCCCHHBIX MM pacxXoao0B IO YCTPAaHCHHIO HCIAOCTAaTKOB BBITTOJITHCHHOM pa6OTI)I
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awuTe npas notpebutenen”

(0Ka3aHHOM yCITyTH) CBOMMU CHJIAMU HJIM TPETHUMH JIUI[AMU.

YnoBneTrBopeHue TpeOOBaHMI TMOTpeOHUTENST O OE3BO3ME3IHOM YCTPAaHEHWH HEIOCTaTKOB, 00
M3TOTOBJICHUM JIPYroil BEIIM WM O TMOBTOPHOM BBINNOJIHEHUU padOThl (OKAa3aHUU YCIyTH) HeE
OCBOOOKIAET UCTIOTHUTENSI OT OTBETCTBEHHOCTH B ()OpME HEYCTOWKH 32 HapyIIEHUE CPOKA OKOHYAHUS
BBITIOJTHEHUS pa0OTHI (OKa3aHUs yCIyTH).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-d3)

[TorpeGuTens BHpaBe OTKA3aTbCs OT UCIOJHEHUS JIOTOBOpAa O BBIIOJHEHMM PAaOOTHI (OKa3aHUU
yClIyrd) M TOTpeOOBaTh IMOJHOIO BO3MEIICHHUS YOBITKOB, €CIM B YCTaHOBJIEHHBIH yKa3aHHBIM
JIOTOBOPOM ~ CPOK  HEJOCTAaTKM BBIIOJHEHHOW pPaldOThl (OKa3aHHOW YCIYrd) HE YCTpaHEHbI
ucnonauteneM. [loTpeburens Takke BIpaBe OTKa3aThCs OT HWCIOJIHEHHUS JIOTOBOPA O BBIIIOJHEHUHU
paboThI (OKa3aHWM yCIYTH), €CIH UM OOHAPYKEHBI CYIIECTBEHHbIC HEJIOCTATKH BBIMOJIHEHHON pabOTHI
(OKa3aHHOMW yCIIyTH) WM UHBIE CYLIECTBEHHbIE OTCTYIJIEHUS OT YCJIOBUIl 10roBoOpa.

(B pen. denepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

HOTpe6I/ITCJ'IL BIIpaBC HOTpe6OBaTB TaKKC IIOJTHOI'O BO3MCIICHUA Y6LITKOB, IIPUYHUHCHHLBIX €EMY B
CBSI3HM C HEAOCTAaTKaMH BBIITOJIHECHHOM pa6OTbI (OK8.38.HHOI71 YCJ'IyTI/I). YOBITKH BO3MCHIAOTCA B CPOKH,
YCTAHOBJICHHBIC UI YAOBJICTBOPCHUA COOTBETCTBYIOIIUX Tp€6OBaHI/II>'I HOTpe6I/ITCJ'ISI.

2. llena BBINOJIHEHHOH PabOTHI (OKAa3aHHOM yCIyTH), BO3BpallaeMas NoTpeOUTeNto Mpu 0TKa3ze OT
WCIIOJIHEHUSI JIOTOBOpA O BBIMOJIHEHUHM PabOThl (OKa3aHWHM YCIYTH), a TaKXkKe Y4YUTbIBaeMas Npu
YMEHBIIIEHUU 1IEHbI BBIMOJIHEHHONH paboThl (OKAa3aHHOW YCIIyTH), OMpEAENseTcs B COOTBETCTBUU C
nyHKTamu 3, 4 u 5 ctathu 24 HacTosIIero 3aKoHa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

3. TpeOGoBaHus1, CBA3aHHBIC C HEAOCTATKAMHU BBITIOJTHEHHOH Pa0OTHI (OKa3aHHOW YCIYTH), MOTYT
ObITh TPEIBSBICHBl NPU NPUHATUU BBHINOJIHEHHONM paboThl (OKa3aHHOM YCIyru) WIM B XOJe
BBINIOJTHEHUST paboOThl (OKa3zaHUs YyCIyru) JuOO, €cilid HEBO3MOXKHO OOHAapyKUTh HEAOCTaTKU MpU
MIPUHATUU BBIITOJIHEHHOM paboThl (OKa3aHHOM YCIYTH), B TEUEHHE CPOKOB, YCTAHOBJICHHBIX HACTOSIINM
ITyHKTOM.

[Torpebutens BhpaBe MpenbABIATh TPeOOBaHMs, CBSI3aHHBIE C HEJAOCTAaTKaMHU BbIIOJIHEHHON
paboThl (OKa3aHHOM yCIIyrW), €clii OHM OOHapy>KE€Hbl B TE€UEHHE TapaHTUHHOTO CpoKa, a IMpH €ro
OTCYTCTBUH B Pa3yMHBId CpPOK, B MpeaeNaX IBYX JIET CO IHS TPHHSTHS BBHITOJHEHHOH paboThI
(OKa3aHHOW YCIIyTW) WJIM TSTH JIET B OTHONICHHHM HEJOCTAaTKOB B CTPOCHHH W WHOM HEIBH)KHMOM
HUMYIIECTBE.

(m. 3 B pen. @enepanibHOrO 3aKk0Ha OT 17.12.1999 N 212-D3)

4. HcnonHuTenb OTBEYaeT 3a HEAOCTAaTKHU pa6OTLI (YCJ'IyFI/I), Ha KOTOpPYHO HC YCTaHOBJICH
FapaHTHﬁHBIﬁ CpOK, cCJin HOTpC6I/ITCJ'H: JOKaXET, YTO OHU BO3HUKIIM OO €€ MNPUHATUA UM HIIU 110
IpuYruHaM, BO3BHUKIIUM 10 3TOTO MOMCHTA.

B orHomienun pabothl (yclyru), Ha KOTOPYIO YCTAHOBJIEH TapaHTUUHBIA CPOK, WCIOIHUTENb
OTBEUAET 3a €€ HEJOCTATKH, €CIH HE JOKAKET, YTO OHHM BO3HHUKIH TOCJE MPUHATUS paboThl (YCIyTH)
MOTpeOUTENeM BCIEACTBHE HApYUICHHWS WM TPaBHI HCIIOJNB30BAaHUS pe3ynbrara padoThl (yCIyTH),
JNEWCTBUN TPETHUX JINIl WJIA HEMPEOI0TUMOMN CUJTBI.

(. 4 BBenen denepanbHpiM 3ak0HOM OT 17.12.1999 N 212-D3)

5. B ciyyasx, korga npeaycMOTpPEHHBIN JOTOBOPOM TapaHTUMHBIN CPOK COCTABIIIET MEHEE IBYX
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awuTe npas notpebutenen”

ner (HmATH JIeT Ha HEABIKMMOE HMYIIECTBO) M HEJNOCTaTKH paboTsl (yciayru) oOHapys>KeHbI
noTpeOuTeNIeM 10 UCTEYCHNUHU TapaHTUIHOTO CPOKa, HO B Ipeesiax ABYX JIeT (IISTH JIET Ha HEJBIKIMOE
UMYIIECTBO), TOTPEOHUTENb BIIPaBe NPEAbSABUTH TpPeOOBaHMS, NPEAYCMOTPEHHBIE ITyHKTOM |
HACTOSIILEH CTaTbM, €CIM JOKaXeT, YTO TaKUe HEJOCTaTKM BO3HMIKJIM JI0 HPUHATHS UM pe3yibTaTa
paloThI (yCIyru) WK IO IPUYUHAM, BO3ZHUKIIMM J0 3TOT0 MOMEHTA.

(. 5 BBenen denepanbHpiM 3ak0oHOM OT 17.12.1999 N 212-D3)

6. B cimyuae BBISBIECHUS CYIIECTBEHHBIX HEIOCTATKOB pabOTHI (yCIyrd) MoTpeOMTENh BIpaBe
NPEIbSIBUTh UCHOJIHUTENIO TpeOoBaHHE O 0€3BO3ME3HOM YCTPAaHEHHHM HEIOCTATKOB, €CIU JIOKAXET,
YTO HEIOCTATKM BO3HUKIW JI0 TPHHITHS UM pe3yibrara paboTel (YCIyTH) WIA TIO NPUIHHAM,
BO3HUKIIMM JI0 3TOTO MOMEHTa. DTO TpeOOBaHHE MOKET OBITh MPEIbSIBICHO, €CIIM TaKue HEJOCTATKH
OoOHapy>KeHbI MO0 MCTEYCHUHU ABYX JIET (MATH JIET B OTHOIICHWU HEIBHXKMMOTO MUMYIIECTBA) CO IIHSI
NPUHATUS pe3ylibTata paboThl (YCiayrw), HO B Tpejeiax YCTAaHOBJICHHOTO Ha pe3ysbTaT paboThl
(ycimyru) cpoka citykObl MIIM B TEUEHHUE JIECATH JIET CO JHS MPHUHATHS pe3ysbrara padoThl (YCIyTH)
noTpeOuTeNIeM, €CIIM CPOK CIIYy)KObI HE YCTaHOBJICH. Ecinu laHHOe TpeOoBaHHE HE YJOBIETBOPEHO B
TEYCHHUE JIBAJIATH JHEH CO JIHS €ro MPEIbsBICHUS MOTPEOHUTENeM WIM OOHAPYKEHHBIH HEIOCTaTOK
SBIISICTCS HEYCTPAaHUMBIM, IOTPEOUTEINb IO CBOEMY BEIOOpY BIIpaBe TpeOOBATH:

(B pen. denepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

COOTBETCTBYIOIIETO YMEHBIICHHUS II€HBl 3a BBHIMOJHEHHYI0O pabdoTy (OKa3aHHYIO YCIyTY);

BO3MEIICHHSI TOHECCHHBIX UM PACXOJIOB 10 YCTPAHECHUIO HEIOCTATKOB BBIOJIHCHHON pPadOTHI
(OKa3aHHOM yCIIyTH) CBOMMHU CUJIAMHU WJIH TPETHUMU JIHIIAMH;

OTKa3a OT HCIOJHEHHUS JI0TOBOpa O BBINOJHEHUH padOThl (OKa3aHWU YCIYTHM) U BO3MELICHHS
YOBITKOB.
(B pen. denepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 30. Cpokn ycTpaHeHMS HeJOCTaTKOB BbINOSIHEHHOM pPaboTbl (OKa3aHHOM
ycnyru)

Henoctatku paboTel (YCIyrH) AOKHBI OBITH YCTPAHEHBI HCIIOIHHUTENEM B Pa3yMHBIA CPOK,
Ha3HAYEHHBIA TOTpeOUTEIEM.
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-d3)

A63ar11 uckiroueH. - Genepanbhelii 3akoH ot 17.12.1999 N 212-03.

Ha3naueHHbIit moTpeOUTENEM CPOK YCTpaHEHHsI HEJOCTAaTKOB TOBapa yKa3bIBAC€TCS B JIOTOBOPE
HJIM B UHOM IMOAIMCBIBAEMOM CTOPOHAMU NOKYMCHTC 00 B 3a4ABJICHUHA, HAITPABJIICHHOM HOTpe6I/ITeJ'IeM
HCTIOJTHUTEIIO.
(B pen. deaepanpHoro 3akoHa oT 25.10.2007 N 234-D3)

3a Hapylmi€HHE TPEAyCMOTPEHHBIX HACTOAIIEH CTaThbell CpPOKOB YCTPAHEHHS HEIOCTATKOB
BBITIOJTHEHHON paboThl (OKa3aHHOM YCIIyrH) UCIIOJIHUTENb YIJIaUMBAET MOTPEOUTEINIO 3a KaXAbIH JeHb
MPOCPOYKH HEYCTOHKY (MEHI0), pa3Mep U TMOPSJA0K HCYHCIEHUS KOTOpPOM OIpenesstoTcss B
COOTBETCTBHUU C IYHKTOM 5 CTaThU 28 HACTOSAIIETO 3aKOHA.

B cnyuae HapyuieHusi yka3aHHBIX CPOKOB MOTPEOUTENHh BIPaBe NMPEAbSIBUTH UCIIOJIHUTENIO UHBIE
TpeboBaHUs, TPETYCMOTPEHHBIC TyHKTaMu | 1 4 ctaTtbu 29 HacTosmero 3akoHa.
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awuTe npas notpebutenen”

CrtaTtbs 31. Cpoku yaoBneTBOpeHUs oTAeNbHbIX TpeGoBaHU noTpedbuTens

1. TpebGoBanusi moTpeOUTENsT 00 YMEHBIICHHHM IICHBl 3a BBINOJIHCHHYIO paboTy (OKa3aHHYIO
yCIYTy), O BO3MELICHUH PACXOIOB MO YCTPAHEHHUIO HEIOCTATKOB BBIOJHEHHOW paboOTH (OKa3aHHOU
yCIIyTH) CBOMMH CHJIAMHU WJIM TPETHUMM JIMIIAMM, a TAaKK€ O BO3BpaTe YIIAYEHHOH 3a paboTy (yciyry)
JICHEKHOH CyMMBI M BO3MEUICHWU YOBITKOB, NMPHYMHEHHBIX B CBSI3U C OTKA30M OT HCIIOJHEHUS
JI0TOBOpa, IPEIYCMOTPEHHBIE TyHKTOM | craThu 28 n nmyHkTamu 1 u 4 crathu 29 HacTosIIEero 3aKoHa,
MOJUIeXKAT yJIOBICTBOPCHUIO B JICCATHIHEBHBIH CPOK CO JHS MPEIbSBICHHUS COOTBETCTBYIOIEIO
TpeOOBaHUsI.

(B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-D3)

2. TpeboBanus morpeOutenss o OE3BO3ME3THOM HW3TOTOBJICHHM JAPYrol BEIIM U3 OJHOPOIHOTO
MaTepuaja TaKoro ke KayecTBa WM O MOBTOPHOM BBITIOJHEHUH PabOThl (OKa3aHUH yCIyTH) MOAJIEKAT
yIOBJIETBOPEHHUIO B CPOK, YCTAHOBJICHHBIN ISl CPOYHOTO BBHIMOJIHEHHS paboThl (OKa3aHUs yCIIyTH), a B
clly4ae, eCH 3TOT CPOK HE YCTAHOBJICH, B CPOK, IIPEyCMOTPEHHBII JOTOBOPOM O BBHIMOJHEHUH PabOThI
(OKa3aHUM YCIYTH), KOTOPBIM ObUT HEHAIJIEXKAIIIE UCTIOTHEH.

3. 3a HapylIieHHe MPEeIyCMOTPCHHBIX HACTOSIICH CTAaThEH CPOKOB YJIOBICTBOPCHHS OTACIBHBIX
TpeOOBaHUN MOTPEOUTENs HCIOIHUTEIh YIUIAYMBACT MOTPEOUTENIO0 32 KAXKIBIA JIeHb MPOCPOUKH
HEYCTOMKY (TIEeHI0), pa3Mep U MOPSIOK UCUUCTICHHS] KOTOPOH OMPEIENIOTCS B COOTBETCTBHH C TYHKTOM
5 ctaThH 28 HACTOAIIEr0 3aKOHA.

B cnywyae HapymieHus CpOKOB, YKa3aHHBIX B NMYHKTaX | W 2 HacTOSIIEH CTaTbd, MOTPEOUTEIDH
BIIpaBe NPEAbSIBUTh HMCIIOIHUTEII0 HHbIE TpeOOBaHMsSI, MPENLyCMOTPEHHbIE MYHKTOM | cTaThu 28 u
nyHkTamu 1 u 4 ctatbu 29 HacToAIIEro 3akoHa.

Crtatbsa 32. [paBo noTpe6uTensa Ha OTKa3 OT UCMOJIHEHNA AOroBopa O BbINOJIHEHUU
paboT (oka3zaHum ycnyr)

(B pen. depepanpHOro 3akoHa oT 21.12.2004 N 171-D3)

HOTpe6I/ITeJ'IL BIIpaB€ OTKa3aTbCsA OT HCIOJHCHHA OOrOBOpa O BBIIIOJIHCHUHN pa60T (OKaSaHI/II/I
ycnyr) B m000¢e BpEM:A 1IpU YCJIOBHUU OIJIATBI UCIIOJIHUTCIIHO (I)aKTI/I"IeCKI/I IOHECCHHBIX UM PACXOJ0B,
CBSI3aHHBIX C UCIOJIHEHUEM 0053aTCIbCTB 10 JaHHOMY OOT'OBOPY.

CraTtbs 33. CmeTa Ha BbinosiHeHUe paboTbl (OKkaszaHue ycnyru)

1. Ha BbimonHeHue paboThl (OKa3aHHWE YCIYyTH), MPEeIyCMOTPEHHOH IOrOBOPOM O BBIMOJIHEHHH
paloThI (OKa3aHUM YCIYTH), MOXKET ObITh COCTaBJICHA TBEpAAs WK NPUOIN3UTEIIbHAS CMETa.

CocraBieHHe TAKOH CMETHI 10 Tpe6OBaHI/IIO HOTpe6I/ITeJ'I${ HJIM UCITOJTHHUTENS 00593aTeNbHO.

2. HcnonHutenb He BIpaBe TpeOOBATh YBENWYECHHs] TBEPIOM CMETHI, a MOTPEOHWTENh - €e
YMEHBIIEHUsI, B TOM 4YHCII€ B CiIy4yae, KOrJa B MOMEHT 3aKJIIOYEHHUs JOTroBOpa HCKIOUYanach
BO3MOXXHOCTh TPEIyCMOTPETh MOTHBIA 00bEM IMOJIeKAIIUX BHITOTHEHUIO PabOT (OKa3aHHIO YCIyT)
WM HEOOXOIUMBIX JIJISI TOTO PaCcX0JI0B.

HcnonHuTenh MMeEET MpaBo TpeOOBaTh YBEMUYEHHUS TBEPAOM CMEThl MpPH CYLIECTBEHHOM
BO3PACTaHUM CTOMMOCTH MAaTEpUATIOB U 00OpPYAOBaHMS, MPEIOCTABISIEMbIX HCIOJHHUTEIEM, a TaKKe
OKa3bIBaEMBIX €My TPETBUMH JIUIIAMU YCIYT, KOTOPOE HEJb3sl ObUIO MPEIyCMOTPETh MPU 3aKIIOYCHUU
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awuTe npas notpebutenen”

noroBopa. [Ipu oTkaze morpeOuTeNss BBIIOIHUTH 3TO TpeOOBaHWE HMCIIOIHUTEIh BIIPaBE PACTOPTHYTH
JIOTOBOP B CYJCOHOM IMOPSIAKE.
(m. 2 B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-d3)

3. Ecim BO3HMKIA HEOOXOAMMOCTH BBINMOJHEHUS JIONOJHUTEIBHBIX paboT  (oKa3zaHHs
JOTIOJIHUTEIBHBIX YCIYT) M 110 3TOM MPUYHMHE CYNISCTBEHHOTO MPEBBIIICHUS IPHOIU3UTEIBHON CMETHI,
UCTIOJHUTENb 0053aH CBOEBPEMEHHO MpEayNpenuTh 00 3ToM norpedurens. Ecim norpedutens He man
corjacue Ha IPEBBIIICHHE MPUOIM3UTEIBHON CMETHI, OH BIIPAaBE OTKA3aThCS OT UCIIOJIHEHUS JOTOBOPA.
B sToM ciywae ucmomHHTENP MOXET TpeOOBaTh OT MOTPEOMTENS YIJIaThl IIEHBI 32 BBIIOJHEHHYIO
paboty (OKa3aHHYIO YCIIYTY).

HcrionHuTEIb, CBOEBPEMEHHO HE MPEAYIPEIUBIINI MOTPEOUTENSI O HEOOXOUMOCTH TPEBBIIICHUS
MPUOTU3UTEIIBHON CMEThI, 00513aH UCIIOJIHHUTD JOTOBOP, COXPaHss MPaBO HA OIJIaTy padoThl (YCIyTH) B
npeenax NpuOIM3UTEIIbHON CMETHI.

(. 3 BBeen DenepasibHBIM 3akoHOM OT 17.12.1999 N 212-D3)

CrtaTtbs 34. BbinonHeHue paboTbl M3 MaTepuana uCnonHuTens

1. McionauTens 0053aH BBIOJIHUTE PabOTY, OMPEISICHHYIO JOTOBOPOM O BBIMIOJTHCHHH PAaOOTHI,
U3 CBOETO MaTeprasla U CBOUMH CPEACTBAMHU, €CIIM HHOE HE MIPEIYCMOTPEHO JOTOBOPOM.
(B pen. denepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

HcnonHuTenb, MNpeloCTaBUBLIMKA MaTepuand Ui BBIOJHEHHS pabOThl, OTBEYaeT 3a €ro
HEeHaJJIe)Kalllee KauyecTBO IO IMpaBmiaM 00 OTBETCTBEHHOCTH MPOJABIA 3a TOBApbl HEHAIICHKAILETO
Ka4ecTBa.

(B pen. denepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

2. Matepuall UCTIOTHUTEISI OTIAYMBACTCS TIOTPEOUTENIEM MIPU 3aKITIOYEHHH YKa3aHHOTO JOTOBOPa
HOJHOCTBIO WJIM B pa3Mepe, YyKa3aHHOM B JOrOBOpPE O BBIIOJHEHHH pabOThl C YCIOBHEM
OKOHYATCJIbHOT'O pacycTa MpH IMOJTYyYCHHUU HOTpe6I/ITeJ'ICM BBIIIOTHEHHON HMCIOTHUTEIEM pa6OTBI, €Ciin
MHOM MOPSZIOK PACYEeTOB 332 MaTEPHal HCIOIHHUTENS HE MPETyCMOTPEH COTJIAIIEHHEM CTOPOH.

(B pen. denepanpHoOro 3akona ot 17.12.1999 N 212-03)

3. B cmywasx, mpeayCMOTPEHHBIX JIOTOBOPOM O BHITOJIHEHHH pPaOOTHI, Marepual MOXET OBbITh
NPEJOCTaBIIEH HCIOJHUTENEM TMoTpedutento B  kpeautT. [locnemyronnee U3MEHEHHE — IICHBI
MPEJOCTABIEHHOTO B KPEIUT MaTepualla UCIIOJIHUTENS He BIeUeT 3a co0o nmepepacyera.

(B pen. denepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

4, MaTepI/IaJ'I HUCIIOJTHUTCIIA U HGO6XO}II/IMBIC JJIs1 BBIITOJTHCHHUA pa6OTBI TEXHUYCCKHUE CPEACTBA,
HHCTPYMCHTBI U ITPOYECC NOCTABIAIOTCA K MECTY BBIIIOJTHCHUA pa60T HUCITOJTHHUTCIICM.

Cratbsa 35. BeinonHeHue paboTbl U3 MaTepuana (¢ Bewbro) noTpedutens

1. Ecou pa60Ta BBITIOJIHACTCA MMOJHOCTBIO WM YaCTUYHO M3 MaTcpHualia (C BCI_I_ILIO) HOTpCGI/ITCHH,
HCIIOJIHUTECIIb OTBCYACT 3a COXPAHHOCTD 3TOI'0 MaTepuraia (BCI_I_[I/I) U IPaBUJIBHOC €TI0 UCIIOJIb30BAHUC.

Hcnonaurens 00s13aH:

OpeayNpeauTh MOTPEeOUTENsT O HENPUTOJHOCTH WM HeIoOpOKayeCTBEHHOCTH IepeIaHHOTro
norpeduTeneM MaTepuana (Bewm);
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npeaCTaBUTh OTUYCT 00 HU3pacxXoJOBAHUU MaTCpualia U BO3BPATHUTL €I'0 OCTATOK.

B cnywae nosiHOM mnaM 4yacTU4YHOW yTpaThl (IIOBPEXKIECHMs) MaTepuana (BEIIM), NPUHATOrO OT
noTpeOuTeNs, UCIIOIHUTENb 00s3aH B TPEXJHEBHBIM CPOK 3aMEHUTh €ro OJHOPOJHBIM MAaTEpHaIOM
(BelIbI0) aHAJTOTMYHOTO KayecTBa M MO JKEJIAHUIO NOTPEOUTENs] U3rOTOBUTH M3ZEIINE U3 OJHOPOIHOTO
Marepuana (BeuM) B pPa3yMHBI CpPOK, a MpPU OTCYTCTBUM OJHOPOJHOTO Marepuana (Bellun)
aHAJIOTMYHOT'O KaYeCTBAa - BO3MECTUTh MOTPEOUTEINIO IBYKPATHYIO LIEHY YTPAau€HHOIO (TIOBPEXkKAEHHOTO)
MaTepuaia (BElM), a TAaKXkKe PacXobl, IOHECEHHBIE IOTPEOUTEIEM.

2. llena ytpadeHHOTrO (IMOBPEKIACHHOIO) MaTepuaina (BEIIM) OMPEICNIeTCs, MCXOIS W3 IICHBI
MaTepuaia (Beln), CylIeCTBOBABILEH B TOM MECTE, B KOTOPOM TpeOOBaHUE NOTPEOUTENS AOKHO ObLIO
OBITH YJJOBJIETBOPEHO UCIIOJIHUTENIEM B JIEHb JOOPOBOJIBHOTO yIOBIETBOPEHUS TAKOTO TPEOOBAHUS WM
B JICHb BBIHECEHUS Cy/IEOHOTO pelIeHus, €Clii TpeOoBaHUe MOTpeOUuTesnss JOOPOBOJIBLHO YIOBIETBOPEHO
HE OBLIO.

Ilena Matepuasna (Bemiu), IEpeIaBa€MOr0 HCIIOJHUTEINO, OIpeleNnsercss B J0roBope o
BBIIIOJTHEHUM Pa0OThl WM B HMHOM JOKyMEHTe (KBUTAaHLMH, 3aKa3e), IOATBEPKIAIOIIEM €ro
3aKJIIOUCHHE.

(B pen. denepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

3. Hcnonnurtenp OCBOOOXKHAETCS OT OTBETCTBEHHOCTHM 3a IOJIHYKO WM YaCTHYHYHO YTpaTy
(moBpexieHue) MaTepuaia (Bemu), IPUHITOTO UM OT MOTPEOUTENS, €CITU MOTPEeOUTENb MPeaypEKIeH
ucronHuTeneM 00 0ocoObIX CBOICTBax MarTepuana (BEIlId), KOTOpbIE MOTYT IOBJEYb 3a COOOW ero
MIOJIHYIO WJIM YaCTHUHYIO yTpaTy (MOBpeXAeHHE) IU00 eclu yKa3aHHbIe CBOMCTBA MaTepuana (BElu) He
MOTJIH OBITh OOHAPYKEHBI MTPH HAAJISKAIICH TPUEMKE HCITOTHUTEIIEM 3TOr0 MaTepraa (Bemn).

(B pen. denepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

Cratba 36. 0OO0si3aHHOCTb MCNONMHUTENA UWHOpMUMpoBaTbL NoTpebutensa 06
obcToATEeNnbCTBaX, KOTOPble MOryT MOBJIMATb Ha Ka4yeCTBO BbINONHAEMOW paboThbl
(okasbiBaemMou ycnyru) unm noBneyb 3a CO60M HEBO3MOXHOCTb €€ 3aBepLUeHUSA B CPOK
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ucnonautens o0s3aH CBOEBPEMEHHO HMH(POPMUPOBATH IMOTPEOUTENSI O TOM, UTO COOJIIOJICHHE
YKaBaHI/II\/’I HOTpC6I/ITCJ'I$I 1 UHBIC O6CTO$IT€J'IBCTB3, 3aBUCAIIUE OT HOTpe6I/ITeJ'IH, MOTr'yT CHU3UTb Ka4uC€CTBO
BBITIOJTHSAEMON paboThI (OKa3bIBaEMOMN yCIyTH) WX MOBJIEYb 32 COO0I HEBO3MOYKHOCTD €€ 3aBEpIICHHUS B
CpOK.

(B pen. denepanpHoro 3akoHa oT 17.12.1999 N 212-D3)

Ecnmu mortpeburenb, HECMOTps Ha CBOEBPEMEHHOE U OOOCHOBaHHOE HH(MOPMHUpPOBAHHE
UCTIOJHUTENIEM, B Pa3yMHBIN CPOK HE 3aMEHUT HENPUTOAHBIN WM HEJOOPOKauYeCTBEHHBIM MaTepual, He
U3MEHUT YKa3aHUA O crocoOe BBIMOJIHEHUS padoThl (OKa3zaHUs yCIyru) JuOO HE YCTPAHUT HHBIX
00CTOSITENTLCTB, KOTOPbIE MOTYT CHH3UTh KAaueCTBO BBINOJIHSIEMON paOOThl (OKa3bIBaeMOW YCIyTH),
WCIIOJIHUTEIb BIIpaBe OTKA3aThCs OT MCIIOJIHEHHUS JI0TOBOPA O BBINOJIHEHUU pabOThl (OKa3aHUM YCIIyTH)
1 I0TpeOOBaTh MOJTHOTO BO3MEIIEHUS YOBITKOB.

(B pen. denepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 37. NMopsaaok u chopmbl onnatbl BbINOSIHEHHOW paboTbl (OKa3aHHOM YCIyru)
(B pen. deaepanbubix 3aKk0HOB OT 21.12.2004 N 171-D3, ot 27.07.2006 N 140-D3)
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[TorpeOutens 00s3aH OIUIATUTH OKa3aHHbIE €My YCIYyTM B TIOPSJIKE M B CPOKH, KOTOpBIC
YCTAQHOBJICHBI JIOTOBOPOM C UCIIOJTHHUTEIIEM.
(uactb nepBas B pea. denepanbuoro 3akona ot 21.12.2004 N 171-D3)

[TorpeOuTens 00s13aH OIUIATUTH BHIIOJHEHHYIO HCIIOTHUTEIEM B ITOJTHOM 00BbeMe padoTy mocie ee
npunaTus norpedutenem. C cornacus morpeOutens paboTa MOXKET OBITh OIUIaY€HAa WM TIpU
3aKJIIOYCHUH JIOTOBOPA B MTOJTHOM pa3Mepe WIIM IyTEM BbIIaYH aBaHCA.

(B pen. deaepanbHbix 3aK0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

Ormiata OKa3aHHBIX yCHYT (BBIIOJHEHHBIX Pa0dOT) MPOM3BOIUTCS IOCPEACTBOM HAJIMYHBIX WU
OE3HAJIMYHBIX PACUETOB B COOTBETCTBUH C 3aKOHOJAaTeIbcTBOM Poccuiickoit denepanuu.
(dactb TpeThs BBeneHa DenepanbabiM 3akoHOM OT 27.07.2006 N 140-D3)

[Tpu ucmonb30BaHUM HAIMYHOW (DOPMBI pacueToB oIliaTa TOBapoB (paboT, yciayr) moTpeduTeneM
MIPOU3BOJIUTCS B COOTBETCTBUU C yKa3aHHWEM MpojaBla (MCIIOIHUTENS) MyTeM BHECEHHUS HAJTUYHBIX
JICHEXKHBIX CPEACTB MPOAABIY (HUCIIOJHUTENIO), MO0 B KPEAUTHYIO OPraHU3alMIO, MO0 IIIATE)KHOMY
areHTy, OCYIIECTBIISIONIEMY JIeATeIbHOCTh M0 MpHEeMY IaTekeld PU3ndYeckux ull, 1100 GaHKOBCKOMY
IUTATe)KHOMY  areHry (CyOareHry), OCYHIECTBISIIOIIEMY JEATEIIbHOCTh B COOTBETCTBHUH  C
3aKOHOJATETLCTBOM O OaHKax W OaHKOBCKOW JAEATENBHOCTH, €CIM HWHOE HE YCTAaHOBJICHO
(benepanbHBIMU 3aKOHAMH WMJIM MHBIMH HOPMAaTHBHBIMH IIPaBOBBIMHU akTamu Poccuiickoit @enepanuu.
[Tpu 3TOM 00s13aTENBCTBA IOTPEOUTENS TIEPE]T MPOABIIOM (MCIIOIHUTEIIEM) IO OIUIaTe TOBapoB (padoT,
YCIIyT) CUMTAIOTCSI MCIIOJHEHHBIMU B pa3Mepe BHECEHHBIX JEHEKHBIX CPEICTB C MOMEHTA BHECEHHUS
HQJINYHBIX JECHEXHBIX CPEICTB COOTBETCTBEHHO MpPOAABLY (MCHOJIHMUTENO), JIMOO B KPEIUTHYIO
OpraHu3alyio, JU0O0 MIATeXHOMY areHTy, OCYIIECTBIISIOIIEMY JAEATENIbHOCTh MO IMpHEMY IUIaTexeil
¢usnyeckux L, MO0 OAaHKOBCKOMY IUIATEKHOMY areHty (cy0areHTy), OCYLIECTBISIOIEMY
JeSITeIbHOCTh B COOTBETCTBUU C 3aKOHOJATEILCTBOM O OaHKaX U OaHKOBCKOM J€SITEIbHOCTH.

(B pen. Denepanbhbix 3akoHoB 0T 03.06.2009 N 121-D3, ot 27.06.2011 N 162-D3)

CraTtbsa 38. YTpatuna cuny. - ®eaepanbHbin 3aKoH oT 25.10.2007 N 234-®3.

Cratbsa 39. PerynupoBaHue oka3zaHUA OoTAeSNbHbIX BUAOB yCcnyr

HOCJ’IGI[CTBI/ISI HapylmCHUA YCJIOBI/Iﬁ AOTrOBOPOB 06 OKa3aHWH OTACJIbHBIX BUJOB YCIYT, €CJIM TaKHEC
JIOTOBOPHI 10 CBOEMY XapakTepy HE MOJMNAJA0T IMOJ JICWCTBUE HACTOSIICH TJIaBbl, OMPEAEIISIIOTCS

3aKOHOM.

Cratba 39.1. [paBuna oka3aHuMA OTAENbHbIX BWUAOB YCNYyr, BbINOJIHEHUS
oTaenbHbIX BUAOB paboT noTpedutensam

(BBenmeHa ®enepanbHbM 3akoHOM OT 18.07.2011 N 242-D3)

[lpaBuna oka3aHUS OTAENBHBIX BHJIOB YCIYT, BBIOJHEHHUS OTAENbHBIX BHAOB pPaboOT
notpebuTensam yctanasinuBarotcs [IpasurensctBoM Poccuiickoit @enepanuu.

Mnmasa IV. TOCYOAPCTBEHHAA N OBLUECTBEHHAA 3ALLUTA
NMPAB NOTPEBUTEJIEUN

Ctratba 40. ®epepanbHblA rocyaapCTBEHHbIM KOHTpoOnb (Hag3op) B ob6nactu
3awuThl NpaB noTpedutenen
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(B pen. @enepanpHoro 3akona ot 11.06.2021 N 170-D3)

1. ®enepanbHBIN TOCYNAPCTBEHHBIA KOHTPOJIb (HAA30p) B 00JACTH 3aIUTHI MpaB MOTpeOUTEICH
ocymiecTBisieTcss  (emepalbHBIM ~ OpraHOM  HWCHOJHUTEIBLHOW  BJACTH,  YINOJIHOMOYEHHBIM
[IpaBurenscTBOM Poccuiickoit denepaiuu (nanee - Oprad rocyJapcTBEHHOIO HAJ30pa).

2. [Ipeamerom (eneparabHOTO TOCYIapPCTBEHHOTO KOHTPOJS (Haa30pa) B 0OJAcTH 3aIlWTHI MPaB
notpeOuTeneil IBIsAIOTCS:

1) coOmoJeHHe  M3rOTOBUTEISIMH,  HMCIOJHUTEISIMH, MPOAABLIAMH,  YIOJHOMOYCHHBIMU
OpraHu3alMsIMU WM YINOJIHOMOYEHHBIMU HWHAUBUIAYAIbHBIMH IPEAIPUHUMATEISIMU, UMIIOpPTEpaMu,
BJIQJICNIbLIAaMU  arperatopoB 00s3aTeNbHBIX TpPeOOBaHM, YCTAHOBJICHHBIX HACTOSIIMM 3aKOHOM,
ApyrumMu  (efeparbHBIMA 3aKOHAMH W HMHBIMH HOPMAaTHBHBIMH IIPABOBBIMH aKTaMu Poccuiickoit
Qenepannuy, a TaKKe aKTaMH, COCTaBIIIIOLIMMHU IPaBO EBpPa3suiCKOro 3KOHOMHUYECKOIO COH3a,
PEryJIUpYIOMKXMU OTHOIICHHUS B O0JIACTH 3aLIUTHI IIPaB MOTPEOUTEINCH;

2) cOOIOICHUE U3TOTOBHUTENIEM, UCTIOJIHUTEIEM (JIMIIOM, BBITOIHSIONMM (QYHKIIUH HHOCTPAHHOTO
W3TOTOBUTENSI), TMPOJABIOM TpeOOBaHUM, YCTAHOBJICHHBIX TEXHUYECKUMHU periaMeHTaMH, WU
00s13aTeNbHBIX TPEeOOBAHMM, MOANEKAIUX MPUMEHEHHIO IO THS BCTYIUICHUS B CHIIY TEXHHYECKUX
periiaMeHToB B cooTBeTcTBUU ¢ DenepanbHbiM 3akoHOM oT 27 nekadbps 2002 roma N 184-d3 "O
TEXHUYECKOM peryJupoBaHun";

3) coOiroaeHHe TMPOAaBIAMH M BIAACIbLIaMH arperaTopoB 00s3aTeJbHBIX TPEOOBaHUH K
MapKHpOBKE TOBApOB CPEJICTBAMM HACHTU(UKAIMM, K Iepenade WH(POpMALMKU B TOCYJapCTBEHHYIO
MH(POPMAIIMOHHYI0 CHCTEMY MOHHUTOPMHIa 3a O0O0OpOTOM TOBapoB, MOMJISKAIIUX O00s3aTeIbHON
MapKHpOBKE CPEICTBAMM HACHTHU(HKAIMU, U UHBIX TpeOOBaHUi, CBA3aHHBIX C 00OPOTOM TOBApOB,
nH(popMallig O KOTOPBIX MOJUIEKUT BHECEHHMIO B YKa3aHHYIO T'OCYJIapCTBEHHYIO HH(GOPMAIMOHHYIO
cucteMmy B cooTBeTcTBUU ¢ DenepanbHbIM 3akoHOM 0T 28 aexadps 2009 roga N 381-D3 "OO6 ocHoBax
rOCyJJapCTBEHHOTO  pEryJupoBaHUsi TOpProBod  nesrenbHoctd B Poccuiickoit ~ ®enepanmn’,
@enepanbHbiM 3ak0HOM OT 13 wmroHs 2023 roma N 203-®d3 "O rocynapCTBEHHOM peEryJIHPOBAHUU
MIPOM3BOJICTBA U 000pOTa TAOAYHBIX M3/EIHM, TaOauHON MPOIYKIMH, HUKOTUHCOAEPIKaIeH poayKIUN
U CBIpbS JUId MX IHpou3BojacTBa", PenepanbHbIM 3aKOHOM OT 22 HOs0ps 1995 roma N 171-03 "O
rOCYJapCTBEHHOM DETrYJIMpPOBAHUM MPOM3BOJACTBA M 00OpPOTa AITUIOBOTO CIHMPTA, AJKOTOJBHOW W
CIHUpTOCOJEpXkKAlIel MPOAYKUMH U 00 OrpaHWYeHUH TMOTpediaeHus (paciuTusi) aJKOTOJIbHOM
OpOAYKUMHU'", 3a HCKIIOYECHHEM TaKuX O0O0sA3aTeNbHbIX TpeOOBaHUM, OTHOCIIIUXCA K MpeaMery
PETHOHAIBHOTO TOCYIaPCTBEHHOT'O KOHTPOJIS (Ha/l30pa) B 00JaCTH PO3HUYHOM MPOAAXKH AJIKOTOJILHON
Y CIIUPTOCOACPIKAIICH MPOAYKITUU U (heepaIbHOTO TOCYapCTBEHHOTO KOHTPOIIS (Haa30pa) B 00IacTH
MIPOM3BOJICTBA M 000POTA AITUIIOBOTO CIIUPTA, AJIKOTOJIBHOM U CIUPTOCOIEpIKaIe MPOTyKIUH.

(. 3 BBenen @enepanbHbiM 3akoHOM OT 04.08.2023 N 474-D3)

3. Opranmzanusi U OcCyllecTBIeHHE (eAepaTbHOr0 TOCYJapCTBEHHOTO KOHTpOJs (Ham3opa) B
00J1acT 3amMTHI MpaB nmoTpeduTenei perymupyrorcs OenepanbabiM 3akoHoM oT 31 urons 2020 roga N
248-®3 "O rocymapCTBEHHOM KOHTpoJie (HAI30pe) W MYHHUIMIAILHOM KOHTpoJie B Poccuiickoit
Oenepanyn’.

4. Tlonoxxenue o ¢eaepalbHOM rOCyIapCTBEHHOM KOHTpOJIE (Haa3ope) B 00JaCTH 3allUTHl IpaB
notpeduTteneil yrepxnaercs [IpaBurensctBom Poccuiickoit @enepanuu.

5. B nmonoxxenuu o ¢eaeparbHOM rocyJapCTBEHHOM KOHTpOJIE (Haa30pe) B 00JIACTH 3alIUTHI IIPaB
noTpeduTeneil yka3plBalOTCS HAUMEHOBAHHE U CTPYKTYPHBIE SJIEMEHTHI TEXHHUYECKOTO periiaMeHTa W
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awuTe npas notpebutenen”

(unmm) 00s3aTeNnbHBIX TPEOOBAHUM, MMOUISKAIUX TPUMEHEHHIO /10 JTHS BCTYIUICHHUS B CHITY TEXHUYECKHX
pernameHToB B cooTBeTCTBUM ¢ DenepanbHpiM 3akoHOM oT 27 nexadbps 2002 roma N 184-®3 "O
TEXHUYECKOM PEryJUpOBaHMU", OLIEHKAa COOJNIOJCHHS KOTOPBIX OCYIIECTBISIETCS B  paMKax
(benepanbHOro rocyJapCTBEHHOT0 KOHTPOJIA (Haa30pa) B 001aCTH 3aIUThI IPaB NOTpeOUTENEH, a TakKe
BUJIbl NPOJYKIIMH, SBISIOIINECS 00BeKTaMM (eepabHOIO roCyAapCTBEHHOIO KOHTPOIIs (Haj3opa) B
00J1aCTH 3aIUTHI MPaB MOTPEOUTEICH.

6. Opran rocynapCTBEHHOI'O HaJ30pa €KEroJHO T'OTOBUT IOCYJAPCTBEHHBIM TOKJIAA O 3alUTe
npaB norpeduteneii B Poccuiickoit ®enepauun B mopsiike, ycTaHOBIEHHOM IIpaButenbcTBOM
Poccuiickoit denepanuu.

7. Opras rocyIapCTBEHHOTO HaJ30pa BIIpaBe 0OpamiaThCs B Cy[ C 3asBJICHHUSAMHU B 3alIUTYy TpaB
norpeOuTeneii W 3aKOHHBIX HWHTEPECOB OTIENBHBIX MOTpeduTenedl (Tpynmbl  mMoTpeduTeneH,
HEOIPEICIEHHOTO Kpyra TOTpeOHTeseii), a TakkKe C 3asBICHUAMU O JIMKBHIAIMH HM3TOTOBUTEIS
(ucnonHUTENS, NPOAABIA, YIOJIHOMOYCHHONW OpraHU3aluy, UIMIIOPTEPa, BIaJelblia arperaropa) JIudo o
IpeKpalieHUu JEATeNbHOCTH VH/IUBUTy ATBHOTO peANPUHUMATEIS (YHOJIHOMOYEHHOTO
WHIUBUIyaTBHOTO TIPEAIpPHHUMATENs) 3a rpy0boe (HOBJIEKIIee cMepTh MM MaccoBble 3a0oJeBaHus,
OTpaBJICHUSI JIFO/ICH) HApyIIEHHE TIpaB MOTPEOUTEINCH.

8. Opran rocynapCTBEHHOTO Haj30opa B TOpPSIKE, YCTAaHOBICHHOM 3aKOHOJATEILCTBOM
Poccuiickoit denepariyin, MOXET ObITH IPUBJICUCH CYJIOM K YYACTHIO B JIeJIie, @ TAK)KE BIPABE BCTYIATh
B O€JIO0 110 cBOEt HWHUIUMATUBC WM 11O MHUIUATUBC JIUI, YH4aCTBYIOIIUX B JACJIC, MJIA Ja4X 3aKJIIOUYCHUS
mo Acily B LOCJIX 3allMTHI IIpaB HOTpC6I/ITeJ'I€I\/'I B paMKax TpaxXJaHCKOTO HJIW aAMHUHUCTPATUBHOI'O
CY/IOTIPOM3BOJICTBA.

9. OpraH rocynapcTBEHHOTO Haa30pa BIPaBE /AaBaTh PAa3bsICHEHHUS IO BOMPOCAM MPUMEHEHUS
3aKOHOB U MHBIX HOPMATHUBHBIX MPABOBBIX akTOB Poccuiickoit @enepariiu, peryupyronmx OTHOIICHHS
B 00JIaCTH 3alIUTHI TIpaB MOTpeOUTENEH.

10. KoncynbtupoBanue, mpohuIakTHIECKH BU3UT, HAOTIOACHHE 32 COOII0IEHHEM 00s3aTeTbHBIX
TpeOoBaHUM, BBIE3HOE OOCIEIOBAaHHE MOTYT MPOBOAUTHCA (enepanbHBIMH TOCYIapCTBEHHBIMU
YUPEXKIECHUSMHU, TOJIBEIOMCTBEHHBIMU OpraHy TrOCyJapCTBEHHOTO HAA30pa, B MOPSAKE U CIydasx,
YCTaHOBJICHHBIX TMOJIOXKEHHEM O ¢eaepalbHOM TOCyJapCTBEHHOM KOHTpojie (Haa3ope) B olnactu
3alUTHI ITpaB MOTPEeOUTENEH.

Crtatbs 41. Ob6s3aHHOCTb M3roToBuUTEnNs (vcnonHuTens, npoaasua,
YNOSIHOMO4YEHHOW opraHumsauum nnu YNOJTHOMOYEHHOro MHAMBUAYaNbHOro
npeanpuHuUMartens, uMnopTepa, BnagenbLua arperatopa) Mo npeaocTaBleHUo
MHcopmaLmm opraHy rocyaapcTBeHHOro Hagsopa
(B pen. @enepanbHoro 3akona ot 29.07.2018 N 250-D3)

(B pen. depepanpHoro 3akoHa oT 18.07.2011 N 242-D3)

HzroroButens (MCIIOTHUTEND, TIPOAABEIL, YIIOJTHOMOYEHHAS OPTraHU3AIUs WM YIIOJTHOMOUYEHHBIH
WHIUBUAYATbHBINA TMpEANpPUHUMATENh, UMIIOPTEP, BIAJETel] arperaropa) Mo TpeOOBaHHMIO OpraHa
roCy/IapCTBEHHOI'O HAA30pa, €ro JOJKHOCTHBIX JIMI 00s13aH MPEAOCTaBUTh B YCTAHOBIIEHHBIM UMHU CPOK
JIOCTOBEPHBIE CBEJICHUS, JOKYMEHTAINIO, OOBSICHEHHS B TUCbMEHHOMW U (WJIN) YCTHOU (popMe U MHYIO
nH(popMaINI0, HEOOXOAUMYIO JI OCYIIECTBICHHUS OPraHOM TIOCYJIapCTBEHHOIO Haja30pa U €ero
JIOJDKHOCTHBIMY JIMIIAMH TTOJTHOMOYHM A, YCTAaHOBJICHHBIX 3aKOHOIaTeNbCTBOM Poccuiickoit denepanum.
(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awuTe npas notpebutenen”

CraTtbs 42. YTpaTtuna cuny. - PegepanbHbiv 3akoH oT 21.12.2004 N 171-®3.

Cratba 42.1. lMonHOMOYMA BbICWUIUX WCMOJSIHATENbHbLIX OPraHoB CYyOGbLEKTOB
Poccuickon ®egepaumnm B obnactu sawmTbl NpaB noTpedutenen
(B pen. @enepanbHoro 3akoHa ot 08.08.2024 N 232-D3)

(BBenena denepanpHbiM 3akoHOM OT 21.12.2004 N 171-D3)

1. Bpicmmii HMCTIONHUTENBHBIA OpraH COOTBETCTBYIOIIErO cyObekTa Poccuiickoii Deneparuu
OCYIIECTBIISIET MEPONPUITHS IO peanus3aluy, OOECIEeUEHUI0 U 3allluTe IpaB HoTpeduTenedl u B
npeaciiax CBOMux MMOTHOMOYHH MNPpUHHUMACT OIIPCACIICHHBIC MCPHI.

(B pen. @enepanproro 3akona ot 08.08.2024 N 232-D3)

2. B memsx coneicTBHs 3amIUTe IpaB TMOTPEOHWTENEH HCIOJHHUTENBHBIE OpPraHbl CyOBEKTOB
Poccuiickoit denepannn pazpadaTbIBalOT pErMOHAIBHBIE IPOrPaMMBI 110 3aIIUTE NPaB OTpeOUTENEH 1
OKa3bIBAIOT COJICHCTBHE OpraHaM MECTHOTO CaMOYIIPaBJICHUS M OOIIECTBEHHBIM OOBEAMHEHUSIM
norpedurenei (Mx accoIuanusaM, CO3aM) B OCYIIECTBICHUN UMH 3allUThI IIPaB MOTpeOUTENEH.

(n. 2 BBenen DepepanbHbiM 3akoHOM OT 18.03.2019 N 38-®3; B pen. ®denepalbHOro 3aKOoHa OT
08.08.2024 N 232-D3)

3. Opras rocy1apCTBEHHOT'O HaJ30pa YTBEPKAaeT METOIMYECKIE PEeKOMEHIAINH 110 pa3paboTKe U
peal3aiyy peruoHaIbHBIX U MYHULIMIIATBHBIX MPOTPAMM 10 3aIIUTE IPAB MOTpeOUTENEH.
(m. 3 BBenen DenepanbHbiM 3akoHOM 0T 11.06.2021 N 170-D3)

Cratba 42.2. Nepepaya ocywecTBEHUSA NOJTHOMOYMM OpraHa rocygapCcTBEeHHOro
HaA30pa UCMOJSTHUTENbHbIM opraHam cyobekTtoB Poccumnckon ®depepauum

(B pen. dexnepanpHoro 3akoHa ot 08.08.2024 N 232-D3)

[TorHOMOUYMS oOpraHa TOCYAapCTBEHHOIO HaJa30pa IO OCYLIECTBICHHIO  (hefepaibHOrOo
roCy/IapCTBEHHOI'O0 HaJ30pa B 0OJacTH 3allUThl IpaB MOTpeOUTeNeld MOryT NepeaaBaTbCs Jis
OCYIIIECTBJICHUSI MCIIOJHUTEIBHBIM opraHam cyobekToB Poccuiickoit denepaiiu MOCTaHOBICHHUSIMHU
[IpaBurensctBa Poccniickoit @enepannu B nopsake, yctaHOBIeHHOM DenepanbHbIM 3aKOHOM OT 21
nexabpsa 2021 rona N 414-®3 "O6 o6mux NpUHLIKIIAX OpraHU3aluu MyOIMYHOM BJIacTH B CyOBEKTaxX
Poccuiickoit ®enepanun’.

Cratbsa 42.3. Nlogaya n paccMmoTpeHue obpalleHnn noTtpedburtenen
(BBenena ®enepanbubiM 3akoHOM oT 18.03.2019 N 38-D3)

1. OGpamienne motpeOHUTENst MOXKET OBITh HANpaBIeHO B MUCHMEHHOM (hopMe Ha OyMakHOM
HOCHUTEJIE WM B DJIEKTPOHHOH (opMe B OopraH rocyAapCTBEHHOTO HAA30pa, WHBIE YIOJTHOMOUYEHHBIE
(dbenepaibHBIC OpraHbl HMCIOJHUTEIBHON BJIACTH, WCIOJHUTEIBHBIN opraH cyOwbekra Poccuiickoit
deneparyn 1100 OpraH MECTHOTO CaMOYTIPaBJICHHUS.

(B pen. ®enepansuoro 3akona ot 08.08.2024 N 232-D3)

2. OOpamienne mnOTpeOUTENsT MOXKET OBITh HANpPaBIEHO [0 TOYTE, C UCIHOJIb30BAHUEM
MH(POPMALMOHHO-TEIEKOMMYHUKAIMOHHOW ceTH "VHTepHeT", B TOM uyHcie oduuuanbHOro caiTta
opraHa rocy1apCTBEHHOTO Ha/130pa, MHBIX YIIOJHOMOUYEHHBIX (hefiepalbHbIX OPraHOB UCTIOJHUTEIbHON
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awuTe npas notpebutenen”

BJIaCTHM, HCIIOJIHUTENBHOrO opraHa cyowbekra Poccuiickoit ®enepauumu aubo opraHa MeCTHOTO
camoympasneHus (B cyowrektax Poccuiickoit @denepanuu - ropoaax ¢enepaibHOro 3HaueHusi Mockse,
Cankr-IlerepOypre u CeBacromone ¢ HCIOJB30BAaHHEM O(HIMAIBHOTO CaiTa OpraHa MECTHOTO
CaMOYIIpaBJIEHHsI B ClIydae, €CIIM 3TO MPEAyCMOTPEHO 3aKkoHaMM cyObekToB Poccuiickoit denepanun -
roponoB QenepanbHoro 3HayeHus MockBbl, Cankr-IlerepOypra u CeBacTomnoss), €JUHOIrO IMoprajia
TOCYJapCTBEHHbIX M MYHHMLMIAIBHBIX YCIYr JIMOO PErHOHaJIbHOIO HOpTaja TOCYAAPCTBEHHBIX U
MYHULUIAIBHBIX YCIYT, @ TAK)KE MOXKET ObITh IPUHSTO NP JIMYHOM IIPUEME 3asIBUTEIIS.

(B pen. denepanvuoro 3akoHa ot 08.08.2024 N 232-D3)

3. B MHOroyHKIHOHAJIBHBIX LIEHTPaX MPEAOCTaBICHUS TOCYAAPCTBEHHBIX W MYHUIUNAIbHBIX
YCIIYT MOTYT OCYIIECTBIIATHCS IMpUEM OOpalleHuil moTpeduTeneii 1 KOHCYIbTHPOBAHUE TOTpeOUTEIeH
[0 BONpOCaM 3allMThl HMX NpaB HAa OCHOBAaHWU COTJIAIEHHH O B3aUMOJACHCTBUU MEXKIY
MHOTO(YHKITUOHATLHBIMU IICHTPAMH IMPEIOCTABICHUS TOCYIAPCTBEHHBIX W MYHHUIIUTIAIBHBIX YCIYT H
dbenepanbHBIMA OpPraHAMH HCIIOJIHUTEIBHONH BJIACTH, OpPTaHAMH T'OCYAApCTBEHHBIX BHEOIOIKETHBIX
($hoHIOB, OpraHaMu TOCYJIapCTBEHHON BiIacTH cyObekToB Poccuiickoit Deepariuu, opraHaMu MECTHOTO
CaMOYIIPABJICHUSI.

CraTtbAa 43. OTBeTCTBEHHOCTb 3a HapylueHue npaB noTpeduTteneun, yCTtaHOBEHHbIX
3aKOHaMU U UHbIMU HOPMaTUBHbLIMU NpaBoOBbIMU akTamu Poccumnckon ®epgepaumm

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3a HapyumieHue mpaB MOTpeOuTenell, yCTaHOBIEHHBIX 3aKOHAMM M HMHBIMM HOPMAaTHBHBIMU
npaBoBbIMUM  akTamu  Poccuiickoit  ®enepanuu, mnpojaBen  (UCIOJHUTENb,  W3TOTOBUTEID,
YIIOJIJHOMOYEHHAsl OpraHM3alys WIM YIOJHOMOYEHHBIM WHAMBUAYAJIbHBIA NPEIIIPUHUMATEND,
HUMIIOPTEP) HECEeT aAMHUHHCTPATUBHYIO, YTOJIOBHYIO WJIHM TPa)KJIaHCKO-IIPABOBYIO OTBETCTBEHHOCTH B
COOTBETCTBHUU C 3aKOHOJATENbCTBOM Poccuiickoi denepanni.

Cratba 44. OcyuwecTtBrieHMe 3awuTbl nNpaB noTpeduTenem opraHamm MeCTHOro
camoynpasrieHusi

(B pen. @enepanbHoro 3akoHa ot 22.08.2004 N 122-D3)

B mensix 3ammrthl mpaB notpeOuTenel Ha TEPPUTOPUM MYHHUIMNAIBHOTO OOpa3oBaHUS OpraHbl
MECTHOI'O CaMOYTIPABJICHHS BIIPABE:

paccMaTpuBaTh OOpalleHus] MOTpeOuTeNel, KOHCYJIbTUPOBAaTh UX IO BOIPOCAM 3aIIMTHI MpaB
MOTpeOuTENEH;
(B pen. denepanpuoro 3akoHa ot 18.03.2019 N 38-D3)

oOpaiathcs B Cy/bl B 3alIUTY MpaB MOTpeOuTeel (HEONpeAeIeHHOTO Kpyra norpedureneil);

pa3palaTeiBaTh MyHUIIUIAIbHBIE IPOTPAMMBI 110 3aILUTE MPaB NOTpeOUTENEH.
(ab3am BBenieH denepansubiv 3akorHoM oT 18.03.2019 N 38-D3)

[Ipu BBISIBIIEHNHU 11O OOpAIIEHUIO TTOTPEOUTENSI TOBApOB (paboT, yCIIyT) HEHAIJIKAIIETO KauyecTBa,
a TaKXKe OMACHBIX JUIS KHU3HH, 37J0POBbs, HMYIIECTBA MOTPEOUTENCH U OKPYXKAFOIIEH Cpelbl OpTraHbI
MECTHOTO CaMOYIIPaBIICHUS HE3aMEIUIMTEIbHO W3BEHIaloT 00 3ToM  (enepanbHble  OpraHbl
WCIIOJIHUTENILHON BJIACTH, OCYIIECTBISIONIME KOHTPOJIb 32 KadyeCTBOM M O€30MacHOCTHIO TOBapOB
(pabort, ycmyr).

Crpanuua 43 u3 46


http://login.consultant.ru/link/?req=doc&amp%3Bbase=LAW&amp%3Bn=482484&amp%3Bdate=10.03.2025&amp%3Bdst=100020&amp%3Bfield=134
http://login.consultant.ru/link/?req=doc&amp%3Bbase=LAW&amp%3Bn=72074&amp%3Bdate=10.03.2025&amp%3Bdst=100176&amp%3Bfield=134
http://login.consultant.ru/link/?req=doc&amp%3Bbase=LAW&amp%3Bn=479085&amp%3Bdate=10.03.2025&amp%3Bdst=100477&amp%3Bfield=134
http://login.consultant.ru/link/?req=doc&amp%3Bbase=LAW&amp%3Bn=320413&amp%3Bdate=10.03.2025&amp%3Bdst=100022&amp%3Bfield=134
http://login.consultant.ru/link/?req=doc&amp%3Bbase=LAW&amp%3Bn=320413&amp%3Bdate=10.03.2025&amp%3Bdst=100023&amp%3Bfield=134

3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awuTe npas notpebutenen”

(B pen. ®enepanpuoro 3akona ot 18.03.2019 N 38-D3)
Yacte TpeThs yTpaTtuia cuiy. - @eaepanpabiii 3akon ot 18.03.2019 N 38-D3.

Cratbsa 45. [paBa ob6uwecTBeHHbIX 06 beAUHEHUN NOTpeduTenen (MX accouuraummn,
COLO30B)

(B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-D3)

1. I'paxknane BIpaBe OOBEAUHATHCS Ha JOOPOBOJBHONH OCHOBE B OOIIECTBEHHBIC OOBCIMHEHUS
notpeOuTeneil (MX acCoIManuy, COK3bl), KOTOPBIE OCYIIECTBIISIOT CBOIO JIESTEILHOCTh B COOTBETCTBUU
C yCTaBaMHU YyKa3aHHBIX OOBEIUHEHUU (MX accolMalMii, COI030B) M 3aKOHOJATEILCTBOM Poccuiickoi
depnepanu.

2. OOuiecTBeHHBIE OOBEIUHEHUSI MOTPEOUTENeH (MX aCCOIMAINU, COO3BI) Ui OCYIIECTBIICHUS
CBOHMX YCTaBHBIX ueﬂeﬁ BITpaBE:

y4acTBOBAaTh B pa3paboOTKe 00s3aTenbHBIX TpeOOBaHM K ToBapaMm (paboTam, yciayram), a TaKxKe
MPOEKTOB 3aKOHOB M MHBIX HOPMAaTUBHBIX MPABOBBIX aKTOB Poccuiickoit denepannu, peryJupyrommnx
OTHOIICHHUS B 00JIACTH 3aIIUTHI ITPaB MOTPEOUTEIICH;

MIPOBOJIUTh HE3aBUCHUMYIO SKCIIEPTU3Y KadecTBa, O€30MacHOCTH TOBApPOB (paboT, yCiIyr), a Takxke
COOTBETCTBUSI IOTPEOUTEIBCKUX CBOWCTB TOBapoB (paboT, ycioyr) 3asBIE€HHOM MpoJiaBLaMu
(M3rOoTOBUTENSAMH, UCTIOTHUTEISIMHU ) UH(DOPMALIUK O HUX;

OCYIIECTBIISITh OOIIECTBEHHBIM KOHTPOJIb 3a COONIOACHUEM IMpaB MOTpeOUTENIed U HANpaBiIsaTh B
OpraH TOCYJapCTBEHHOTO HAaJI30pa M OpPraHbl MECTHOTO CaMOYIpaBJICHHs WHGOpPMAIUo O (akTax
HapyIICHUA MpaB MOTPEOUTENCH ISl MPOBEACHUS MPOBEPKH ITHX (DAKTOB M MPHHSITHS B CIydae HX
MOATBEPIKIICHUS Mep IO MPECCUCHUI0 HAPYIICHHWHA IpaB MOTpPEeOUTENIed B Tpelenax MOJTHOMOYHN
YKa3aHHBIX OPTraHOB, YYacTBOBATh B TIPOBEJACHHWHM JSKCHEpTH3 1O (aKTaM HApPYyIICHUH TIpaB
noTpeduTeneil B cBsA3U ¢ oOpaieHussMu norpedureneid. [lpu ocymiecTBieHnn o0IIECTBEHHOTO KOHTPOJIS
oOIIecTBeHHbIE OOBEAMHEHUS MOTpeOuTeNneld (MX accolMalMH, COI3bl) HE BIpaBe TpebdOBaTh OT
W3TOTOBUTENEH (MCIIONHUTENEH, MPOIaBIOB, YIOJIHOMOYEHHBIX OpPTaHU3AlMA WM YIOJTHOMOYEHHBIX
WHIUBUAYATbHBIX TPEINpPUHUMATEICH, WMIOPTEPOB) MPEJICTaBICHHE JOKYMEHTOB (BBIMOJTHEHHE
JENCTBHI), O0S3aHHOCTH MPEACTaBICHHS (BBINOTHEHHUS) KOTOPHIX MO TPEeOOBAHHIO MOTPEOUTENS HE
YCTaHOBJICHA 3aKOHOM;

(B pen. denepanphoro 3akoHa oT 18.07.2011 N 242-D3)

pacrpocTpaHsATh HHOOPMAIIUIO O TIPaBax MOTPEOUTENEH U 0 HEOOXOIUMBIX JEHCTBHUSAX 11O 3aIIUTE
3TUX MPaB, O pe3yibTaTax CPAaBHUTEIHHBIX UCCIIEOBAHUN KadyecTBa TOBapoB (padoT, yCiIyT), a TakkKe
WHYyI0 WHpOpMaIUIo, KOoTopas OyJIeT CHocoOCTBOBaTh pealiM3allud TMpaB U 3aKOHHBIX HHTEPECOB
notpedureneii. [ly0nukyembie OOIIECTBEHHBIMU OOBEIUHEHHUSAMH MOTpeOuTenei (MX acCOlHalHusIMHU,
COI03aMU) pe3yNbTaThl CPABHUTENBHBIX HCCIENOBAHUIN KadecTBa TOBapOB (paboT, yCcIyT) HE SBISIFOTCS
pEeKIaMONu;

BHOCUTh B (efepanbHble OpraHbl HCIOJHUTEIBHOM BIACTH, OpPraHU3aLUU TPEATIOKEHUS O
MPUHATUH MEP I10 TOBBIIIEHUIO Ka4eCTBa TOBApOB (padoT, yciIyr), 0 NPUOCTAHOBIEHUIO IPOU3BOACTBA
U pealu3aliy TOBapoB (BBINOJIHEHHS pPalOOT, OKa3aHUs YCIYr), O OT3BIBY C BHYTPEHHETO pPHIHKA
TOBapoB (paboT, yciayr), HE COOTBETCTBYIOIIMX MPEIBSIBIAEMbIM K HHUM M YCTaHOBIICHHBIM
3akoHoJaTenbCcTBOM Poccuiickoit dexepann 0 TEXHUYECKOM PETYJIMPOBAHUU  00s3aTEHHBIM
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awuTe npas notpebutenen”

TpeOOBaHUSM;

BHOCHTH B OPTaHbI IPOKYpaTypsl U (efepanbHble OpraHbl UCTIOTHUTEIILHON BIIACTH MaTEPHAIBI O
MPUBJICYCHUU K OTBETCTBEHHOCTH JIMI, OCYIIECTBISIONIMX MPOU3BOACTBO U PEAIM3ALMI0O TOBAPOB
(BBITIOJTHEHUE PabOT, OKA3aHUE YCIIYT), HE COOTBETCTBYIOIIUX MPEIBSIBISIEMBIM K HUM O0SI3aTEIBHBIM
TpeOOBaHUSAM, a TaKKe HAPYIIAIONUX IpaBa MOTPEOUTENeH, yCTaHOBJICHHBIE 3aKOHAMH W WHBIMH
HOPMAaTUBHBIMHU MPABOBBIMU akTaMu Poccuiickoit @eaepanuu;

oOpamiatecsi B OpraHbl IPOKYpaTrypbl € MpocbO0aMu MNPUHECTH MPOTECThl O MPU3HAHUU
HE/ICHCTBUTEIBHBIMHU aKTOB (heIepabHBIX OPraHOB UCIIOJHUTEILHOW BIACTH, AKTOB MCIOJIHUTEIBHBIX
opraHoB cyobekToB Poccuiickoii ®enepauuu U aKTOB OPraHoB MECTHOIO CaMOYIPABIICHUS,
NPOTHBOPEYAIIMX 3aKOHAM M HWHBIM pETYJIHPYIOIUM OTHOIICHHS B OOJIACTH 3allUTHl TIpaB
notpeOuTeneil HopMaTUBHBIM NPaBOBbIM akTaM Poccuiickoit deneparuu;
(B pen. ®enepanbuoro 3akona ot 08.08.2024 N 232-D3)

oOpaiatecsi B CyAbl C 3asABICHHUSIMH B 3alIUTy IpaB MOTpeOHUTENell M 3aKOHHBIX HHTEPECOB
OTJIENbHBIX OTpeOuTeNel (TPyIIbl MOTpeOUTENel, HEONMPEISICHHOTO Kpyra noTpeouTenei);

y4acTBOBaTh COBMECTHO C OPraHOM TOCYJapCTBEHHOTO HalI30pa B (hOPMUPOBAHMM OTKPBITHIX U
OOIIEIOCTYIHBIX TOCYJApCTBEHHBIX HH(GOPMAIMOHHBIX pPECYypcOB B 00JIaCTH 3aIlMTHl  IpaB
notpedureneii, kauectsa U 0€30MaCHOCTH TOBApPOB (paboT, yciyr).

(ab63am; BBenen denepanbHbiM 3akoHOM OT 18.07.2011 N 242-®3, B pen. DenepanbHOro 3akoHa OT
25.06.2012 N 93-d3)

Cratba 46. 3awmTta npaB M 3aKOHHbIX WHTEPECOB HeonpeaerieHHOro Kpyra
notpebutenen

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Opran rocyaapCTBEHHOTO HaJ30pa, OpraHbl MECTHOTO CaMOYIIpaBJIEHHUs, OOIECTBEHHBIE
o0beIUHEeHUs1 MoTpeduTenell (MX accolMalld, COI03bI) BIOpPaBE MPENbSABIATh HMCKM B CyIbl O
MPEKpaIIeHUH MPOTUBONIPABHBIX JACHCTBUI M3TOTOBUTENS (MCIIOTHUTENS, MPOAABIA, YITOJTHOMOUYECHHON
OpTaHU3aIMH WU YITOJTHOMOUYEHHOTO WHAWBUYAIBHOTO TPEANPHHUMATENS, UMIIOPTEPa) B OTHOIICHUH
HEONPE/ICTIEHHOT0 Kpyra moTpeduTenei.

(vactb nepBas B pea. @enepanbroro 3akoHa ot 18.07.2011 N 242-D3)

[Tpu y1OBIETBOPEHUH TAKOTO MCKA CyJ OOS3bIBAET MPABOHAPYIIUTENS TOBECTH B YCTAHOBICHHBIiA
CYJIOM CPOK Yepe3 CpeZICTBa MacCOBOW MH(POPMAIIUU UM UHBIM CIIOCOOOM JI0 CBEICHHS MOTpeOuTeneit
pelieHue cya.

BerynuBiiee B 3aKOHHYIO CHUJy pEIIEHHE CyJa O TpU3HAHUM JCWCTBUIA W3TOTOBUTEINS
(ucmonHUTENS, MPOJABIA, YIOTHOMOYSHHON OpPraHU3aliyd WA YIOJTHOMOYEHHOTO WHIWBUIYaITBLHOTO
MpearpuHUMAaTeNsi, UMIOpPTepa) MPOTUBOMPABHBIMH B  OTHOIICHHH HEOMPEIEICHHOTO Kpyra
notpedurenelt 00s13aTeBLHO I CyJa, PacCMAaTPUBAIONIETO HMCK TOTPEOUTENs O 3alluTe €ro Ipas,
BO3HUKIINX BCJICACTBUC HACTYINNICHHA T'PaXIaHCKO-ITPABOBBIX HOCHG}ICTBI/Iﬁ HeﬁCTBHfI N3TOTOBUTECIIA
(McrioTHUTES, MPO/ABIA, YIIOJIHOMOYEHHOW OPTraHU3aIlMH WM YIOJTHOMOYEHHOTO WHIAMBUIYaTbHOTO
MpeIIPUHUMATEISI, UIMIIOPTEPA), B YaCTH BOTIPOCOB, MMEJIH JIM MECTO TaKHe ICHCTBHUS M COBEPIICHBI JIN
OHM  W3TOTOBUTENEM  (UCIIOJIHUTENEM, MpPOAaBIOM, YIOJHOMOUYEHHOH  OpraHM3alved  Wiu
YIOJIHOMOYEHHBIM UHIMBUYaJIbHBIM IIPEANPUHUMATEIIEM, UMIIOPTEPOM).
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awuTe npas notpebutenen”

OnHOBpEMEHHO C YJIOBJICTBOPCHHEM HCKa, MPEIbSBICHHOTO OOIIECTBEHHBIM OOBEAMHEHUEM
norpebuTeneil (MX acconuanmeil, CO30M), OpraHaMH MECTHOTO CaMOYIpAaBJCHHUS B HHTEpecax
HEOIPEICIEHHOT0 Kpyra MoTpeOuTeNnel, cyl MPUHUMAET PEIICHHE O BO3MEUICHWU OOIIECTBEHHOMY
O00BbETMHEHUIO TOTpeOUTENeH (MX accolManuy, CO3y), OpraHaM MECTHOTO CaMOYIPAaBJICHHUS BCEX
MOHECEHHBIX M0 JENy CyACOHBIX HM3JICPKEK, a TaKKE HMHBIX BO3HUKIIMX 10 OOpamieHus B CyI U
CBSI3aHHBIX C PACCMOTPEHHEM JIeJla HEOOXOJMMBIX PacXxo/I0oB, B TOM YHCIIE PAcXOJ0B Ha MPOBEICHUE
HE3aBUCHMOHN DJKCIIEPTH3bl B CIlyyac BBIABICHHS B pE3yJbTaTe IPOBEICHHUS TaKOH OSKCIIEPTU3BI
HapyIIeHHs 00s3aTeNIbHBIX TpeOOBaHUH K TOBapaM (paboTam, yciayram).

IIpesuneHt
Poccuiickoit ®deneparun
b.EJIBLIVIH
Mockaa, JIom CoBeToB Poccuu

7 pespans 1992 roga
N 2300-1
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